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bnazooapHocmu

CnpaBoyHIKyM NOCTaBLYVKA 11 MoNyyaTena ycnyr nopaepxkiu Ha gomy (In-Home Supportive Services, IHSS) aBnatotca pesynsratom
COBMECTHOII AeATENbHOCTY MHOTIX NIofei. PaccMaTprBaeMble B HIX TeMbl Obifi ONpezieneHbl Npu COAENCTBIN CrieLanbHoi paboyeis
rpynnbl N0 yCOBEPLUIEHCTBOBaHMIO MporpamMmbl IHSS, myTem npoBeaeHna $okyc-rpynn € yyactiem noTpebuTeneii, NOCTaBLUMKOB YCAyT,
CoLManbHbIX PabOTHKOB 1 COTPYAHIKOB OPraHOB rOCYAAPCTBEHHON BNACTY B Tpex okpyrax (Los Angeles, Sacramento u Tehama),

a Takxe Mo pe3ynbTatam cobece1oBaHI N0 TeNedoHy C NPeACTABUTENAMM BbiLLEYKa3aHHbIX TPy eLue B 18 OKpyrax n BCTpey ¢
npeacTaBuTenaMn npodcoto3oB B okpyrax Los Angeles, Sacramento n Bay Area. B cocTa pabouei rpynnbl BoLwnv nonyyaten ycnyr
MOAAEPXKN Ha JOMY, NOCTABLLIKV YTy, COTPYAHMKIA OPraHOB OKPYra v OPraHoB rOCYAAapCTBEHHOMN BNACTY, COTPYAHVKI OpraHi3aLuii
LUTaTa, NPeACTaBUTENN OPraHM3aLIi NO 3aLyuTe NpaB 1 MHTEPECOB NOTPebUTENell M NPODCOI030B NOCTABLUMKOB YCYT.

MHorve 13 Tem, BKMIOYeHHBIX B 3TI CMIPABOYHMKM, ObIM PAcCMOTPEHDI paHee B Y4ebHbIX MaTepuanax, pa3paboTaHHbIX OpraHamin
OKPYTOB 11 OpraHaMy rocyapCTBEHHON BAACTV OKpyra. OT TOro, Kak OHY Gblii PACKpPbITbI B CYLLECTBYIOLMX Y4eOHbIX MaTEPUAnaX,
B 3HAUMTENbHOI CTEMEHM 3aBUCUT MPEACTABIEHIE STUX TeM B aHHbIX CMPaBOYHINKaX. Bbipaxaem CBoto 6narofapHoCTb BCeM, KTO
MPEAOCTABIN CBOW MaTepUabl A AAHHOI My6AKaLAW.

YeTbipe KOMITETA MO PeLieH3NPOBaHII0 Bbibpani Hanbonee yaauHble BapuaHTbl MPENOAHECEHNA KX [O0IA M3 TeM, OTHOCALLMXCA K
chepe 1x feATENbHOCTI. B COCTaB KOMMCCII MO PeLieH3MPOBaHMIO BOLLAW NOMyYaTeNu yCNyr, NOCTaBLUMKY, COTPYAHUKIA OPraHoB
LUTaTa, OPraHoOB rOCYAAPCTBEHHOM BMACT 11 MPO(COI030B, a Takxe NpeacTasuTens OpraHn3aLmi No pecypcam Ana He3aBucMMOoro
npoxmeaHus (Resources for Independent Living). 3atem cotpyaHuKi VIHCTUTYTa CoLManbHbIX MCCNEA0BAHNIA HAMETUAM TEMb

1 pa3paboTanu ABa CNpaBOYHIIKa, 3aUMCTBYA MO CBOEMY YCMOTPEHIAKD TEKCTbI C U3NI0XKEHNEM JaHHbIX TEM U3 MPeACTaBNEHHbIX
MaTepuanos. Kpome Toro, Hami Obi PacCMOTPEHbI HOBbIE TEMbI, KOTOPbIE B pe3yNbTaTe NPOBEAEHNA OLEHKI NOTpebHOCTel Obinn
MPU3HaHbI HACYLLHbBIMIA, OFHAKO B UMEIOLMXCA MaTepranax 3aTpoHyTbl He Obinu.

Cne,qyromvle OpraHbl OKPYroB ¥ OpraHbl FocyﬂapCTBEHHOVI BNacCTh paspeLwwmnnn ncnosib3oBaHne CBOMX MaTepKUanioB B JaHHOM MPOEKTE:

OpraH rocyaapcTBeHHOM BNacTi Mo BONpocam Nporpammbl
IHSS okpyra Alameda - Alameda County IHSS Public
Authority

OpraH rocyaapcTBeHHOM BAacTi Mo BoNpocam Nporpammbl
IHSS okpyra Butte - Butte County IHSS Public Authority

OpraH rocy#apCTBEHHOI BNACTV MO BOMPOCaM NPOrpammbl
IHSS okpyra Calaveras - Calaveras County IHSS Public
Authority

OpraH rocyaapcTBeHHOM BNacTy Mo BONPOCaM NporpaMmbl
IHSS okpyra El Dorado - El Dorado County IHSS Public
Authority

OpraH rocyaapcTBeHHON BNacTy Mo BONPOCaM NPOrpaMmbl
IHSS okpyra Napa - Napa County IHSS Public Authority

OpraH rocy#apcTBEHHOI BNACTY MO BOMPOCaM NPOrpammbl
IHSS okpyra Riverside - Riverside County IHSS Public
Authority

OpraH rocyaapcTBeHHOM BnacTu no Bonpocam nporpammbl [HSS
oKpyra Sacramento - Sacramento County IHSS Public Authority

OpraH rocyaapcTBeHHO BAacTI No Bonpocam nporpammbl IHSS
okpyra San Diego - San Diego County IHSS Public Authority

AZMUHMCTPALAA MO YCIyram A NOXINbIX NIOAEN W He3aBUCMOMY
npoxuBaHuio okpyra San Diego - San Diego County Aging &
Independence Services

OpraH rocyaapcTBeHHOM BAacTi no Bonpocam nporpammbl [HSS
oKpyra San Francisco - San Francisco County IHSS Public Authority

OpraH rocy#apcTBEHHOI BACTV Mo Bonpocam nporpammbl IHSS
oKpyra San Joaquin - San Joaquin County IHSS Public Authority

OpraH rocyapcTBeHHOM BAacTi no Bonpocam nporpammbl [HSS
okpyra Santa Clara - Santa Clara County IHSS Public Authority

OpraH rocyapcTBeHHOM BAacTu no Bonpocam nporpammbl [HSS
oKpyra Sonoma - Sonoma County IHSS Public Authority

Kpome Toro, nonyyarenb ycnyr nogaepxkin Ha gomy, Fay Mikiska, paspelumna ncnonb3osatb ceTky pabot v BKIIOUMTb ee B
pa3pabaTbiBaemble CMPaBOYHMKM.

Hageemca, 4To NpefCTaBneHHbIe Pe3ynbTaTbl HaLLMX COBMECTHbIX YCUNMIA CMOTYT CNOCOOCTBOBATL NOBBILIEHI) KAUECTBA KM3HN
ronyyateneit ycnyr noARepXKM Ha AOMY 1 MOMOTYT COTPYAHUKaM OpraHOB OKPYroB W OPraHOB roCyAapCTBEHHOI BnacTh bonee

3O EKTMBHO BbINOMHATL CBOW QYHKLMN MO OKa3aHMI0 MOAREPKKNA.
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Llenn n orpaHnyeHna nporpammbl

Mporpamma ycnyr nogaepxku Ha gomy (In-Home Supportive Services, IHSS) no3sonser
npecTapenbim, CeMbIM UK UHBaNMLAM C HU3KMM YPOBHEM JOX0Aa HaHATb KOro-nm6o,

KTO 6bl MOT MOMOTaTb M BbIMOAHATbL PabOoTY MO LOMY, FOTOBUTb MMLLY 11 OCYLLECTBAATD
NnYHbIN yxog. Jliogu, nonyvaiowye ycnyr nogAepKI1 Ha JOMY, MOTYT NPOJOMKATb XMUTb B
cobBCTBEHHOM OME, He nofBepran ceba ONaCHOCTY, 1 M He NPUXOAMUTCA NepecensaTbCs B
cneyyanbHble 3aBeAeHNA NN yUpexaeHA.

Mporpamma ycnyr NoAAep» K Ha oMy GUHAHCUPYETCA CPeACTBaMI, BblAENAEMbIMM

13 deaepanbHOro 61KeTa, a Takxe BIOKETOB LUTATa 1 OKpyra. ITW CpeacTsa uayT

Ha onnaTy onpefeneHHbIX YCyr, NPefOCTaBAAEMbIX MOCTABLUMKAMM YCNYT MO yXoay

Ha flomy. PaspelueHrie Ha NpefOCTaBAEHNE YCNYT BbIAAETCA OKPYTrOM B OTHOLIEHNN

TeX NINLL, Ybe NPABO Ha NOMyYEHNe YCyr NOLAEPKKN Ha AOMY ObINO YCTaHOBNEHO.
MoTpebuTenb (Takxe Ha3bIBAEMbIV NOMyYaTENEM YCAYT UAN KNUEHTOM) BbIOUPaAET
00CNyXBaloLLEe NNLO, KOHTPONMPYET ero paboTy, onpepenseT NOPAAOK BbINOMHEHUS
paboT, a Take, N0 COBCTBEHHOMY YCMOTPEHMIO, MOXET YBOMIMTb MOCTABLUMKA YCAYT.
[iBaxxabl B MeCAL, NoyyaTenb YCIyr NOJAEPKKN Ha LOMY NOANMCHIBAET BEAOMOCTb yyeTa
BpeMeHM, 0TPabOoTaHHOTO NOCTAaBLUYMKOM YCNYT, OffHAKO B GOMbLUIMHCTBE CllyYaeB onjiaTa
NPOW3BOANTCA 13 CPEACTB LWTaTa. /IHoraa, noTpebuTenb LONNaYMBaET YacTb 3apnaTbl
HenocpeaCTBEHHO NOCTABLLMKY yCyr.!

I'Iporpalvuwa ycnyr nogaep»KKn Ha AOMy NNaTuUT NOCTaBLUWKaM yCnyr (Tak»ke Ha3blBaeMbIM
06CJ'Iy)KVIBal0U.I,I/IMI/I J'II/IU,aMI/I) 3a npefocTaBNieHne yciye JIU4HO20 yxoaa, Hanpumep
KOpMNeHne N KynaHne; ebinoJiHeHue nosceOHesHol pa6ombl no DOMy, Hanpumep CTUpKy,
OCyLLEeCTB/IEHNE NOKYNOK, MPUrOTOBNEHNE MULLN N NIETKYIO y60pKy AOMa; ocywecmesieHue
nepeso30K; npucmomp 8 yenax obecneyeHus 6e3onacHocmu v okasaHue onpepneneHHbIX
8cnomMmocamesibHbiX MeauuUHCKuxycnye, Ha3HaY€HHbIX BPa4YOM. Tem He MeHee, nporpamma
yanyr noAAePXKKN Ha JOMY HE MOXET OMJiaunBaTtb BCE YCNYTN, HEO6XO)J,I/IMbIe anAa
CaMOCTOATENIbHOTI O NMPOXMBaHNA B C06CTBEHHOM JoMme.

! JIETTN CNpPaBOYHMK NpefHa3Ha4yeH And noAaBnAoLero 60MbLINHCTBA I'IOTpe6l/lTeﬂel7I ycnyr noALEPXKM Ha oMY,
06Cﬂy)KVIBaeMbIX He3aBNCMbIMI NOCTABLLYMKAMK yCnyr. He3HauntenbHoe uncno nonyaneneM ycnyr 06CJ'Iy)Kl/lBa€‘T YaCTHbIN
NoAPARUNK. B Takom Cnyyae nopafok Halima, YBONbHEHNA, OCYLLECTBNEHNA PYKOBOACTBA U OMNAThl YCNYr MOXET OTNNYaTbCA.
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lporpamma IHSS He onnaunBaeT cnegyowme ycyri:

« Obuwe canoBoAYECKMe onepaLmm U ybopka BO IBOPE, ECAIN OTCYTCTBIE TaKOBOW
He nogBepraeT NoTPebuUTENA ONACHOCTH

« KopmneHue, Bbiryn unu ybopKa 3a JOMALIHM XNBOTHbIM

« [epecTaHoBKa Ny NOAHUMAHME TAXeENbIX NPeAMETOB Mebenu, ALLMKOB 1 T.A.
+ MbITbe OKOH

« [lepeBo3Ka Apyroro Nnua, He ABAAKOLLEr0CA NoTpebuTtenem

+ Onnarta cyetoB

ABNAACb nonyyatenem ycnyr, Bbl MOxeTe TpeboBaTh OT MOCTaBLYMKA YCAYT BbINOHEHUSA
TONbKO TeX BUAOB paboT, KoTopble Obin yTBEPXKAEHbI AN BaC COLMANbHBIM PabOTHUKOM.
MoCTaBLLMK YCNyT BOMKEH BbINOMHATb TONbKO NOPYYeHHbIe BUAbI paboT. Kpome Toro,

BaM He CiefyeT NPOCUTb MOCTABLUMKA YCIyr paboTaTb Ha Bac B 06beme, MPeBbILLAoLLEM
MaKCManbHOe KONNYECTBO YacoB, yTBEPXKAEHHOE CoLManbHbIM paboTHMKOM. Ecnn
MOCTaBLLMK YCNyT BCe-Taki paboTaeT JOMOMHUTENbHO, 3TO BPEMA eMy onayeHo He byger,
3a UCKMIOYEHMEM CITyYaeB, KOraa oKpyrom byaeT yCTaHOBNEHO, YTo 6bIN0 He0HXOAMMO
AOMNONHUTENBHO 3aTPaTUTb BPEMSA B CBA3W C ONPEAENEHHBIMM YBAXKMTENbHBIMM
obcToATenbcTBamn. Kpome TOro, notTpebutensm, KOTopbiM 6bI10 paspeLleHo nonyyatb
ycnyru B o6beme bonee 173 yacoB B MecAL, CrieyeT HaHATb BYX UK 6onee NOCTaBLYKOB
yCnyr, 4To6bl HA OAMH U3 NOCTaBLYMKOB He paboTan 6onee 40 yacos B Hepento. CoLnanbHbIi
pabOTHIK OKpyra JO/KEH [aTb pa3peLLeHiie Ha OnaTy BPpeMeHH, 0TpaboTaHHOro
eAVNHCTBEHHbIM 06CNYXMBAOLMM NIULIOM NOTpebuTens, B 06beme, KOTOpbI npesbilwaeT 40
4acoB B Hefeno.

MocTaBLLMKN yCNyr No COOCTBEHHOMY XenaHuIo MoryT paboTaTb 6onee 40 YacoB B HeAENIo,
OKa3blBas YC/yr HECKONbKMM noTpebuTtensm. OfHaKo Bce 0TpaboTaHHOe MMM Bpems OyaeT
OMauMBaTbCA MO 0ObIYHOI MOYACOBOI CTABKE.

Hwv oguH noTpebutens He MOXeT NOMyy4aTb OnnayrBaemMble ycnyru B obbeme,
npesbiwwaioLiem 283 yaca B mecaAl,. [porpamma ycnyr nofgepxKu Ha oMy He
npefocTaBnaeT KPYrnocyTouHy MomMoLLb. Jutam, MMeLwmnm yMCTBEHHbIE OTKNIOHEHNA

1 HYXJAIOLWMMCA B HEMPEepbIBHOM NMPUCMOTPE (Tak Ha3blBaeMOM NPUCMOTPE B

Lenax obecrneyeHna 6e30MacHOCTM) KPYrNOCYTOUHO, UKW IMLIAM, HYXAAKOLMMCA B
KPYrNIOCYTOYHOM YXOAE, MOXET ObiTb OTKa3aHO B MOMyYEHM MOMOLLM B PamMKax NPorpamMmbl
NpeAoCTaBNeHNA YCIyr NOAAEPXKM Ha AOMY, 3 UCKITIOYEHVIEM CyYaeB, KOTAa YieHbl

CemMb U ApY3bA Bbi3biBaIOTCA AOOPOBONbHO 1 6e3B03ME3AHO OCYLLECTBAATL MOMOLLb B
HeornayMBaemoe Bpems.
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Yem nporpamma ycnyr nogaepku Ha AOMY OTINYAETCA
OT NPorpamm Apyrux opraHn3sauuii n cnyx6

[pyrne o6LecTBEHHbIE OPraHM3aLMmn NpeanaraioT yCIyri B JOMOHEHNE K YCIyram INYHOTO
yXOfia 1 BeLleHA JOMaLUHero X03AncTBa, NpefoCTaBiAeMbiM B pamKkax nporpammbl IHSS.

B 60nbLUMHCTBE PaioHOB UMEIOTCA OPraHN3aLmMi, 3aHAMAaKOLLMECA AOCTABKOW
ropayYel N1LLM B3POC/bIM NIOAAM, He CMOCOOHbBIM BbIXOAWTD 113 JOMA, UK
NpeAoCTaBAAOLME N3NNLKIA NPOAYKTOB NUTAHUA MANOUMYLLMM CEMbAM.

Mporpamma KomnnekcHbIX ycnyr ans noxunbix niogei (Multipurpose Senior
Services Program, MSSP) nomoraeTt nlogam B BO3pacTe cTapLue 65 neT, MMetLLm
npaBo Ha yyacTtue B nporpamme Medi-Cal 1 HaxogAWMMCA Ha rpaHK HanpaBeHUs B
AOMa npecTapenbixX Uy MHBANMAOB, MPOAOIKATb MPOXNBATb B COOCTBEHHbIX AOMAX.

MpomexxyTouHasa nporpamma Linkages npegoctasnsaeT yciyri B3pocibiM fioasam
C GYHKLMOHANbHBIMI HAPYLLEHVAMM B BO3pAcTe OT 18 N1eT, HaXoAALWMMCA Ha rpaHu
OTNpPaB/IeHA B JOMA VHBANGOB 1 HE MMEIOLMIM NPaBa Ha yyacTie B ApYrix
nporpammax.

Cnyx6a 3awutbl coBepieHHoneTHux (Adult Protective Services, APS)
NpPeLoCTaBAAET YCYry NPECTaPEeNbIM UM HAXOZALMMCA Ha VKAVBEHNN
COBEPLUEHHONETHNM, KOTOPbIM OblNl MPUUYMHEH BPeS, N KOTOPbIM YrpoXani
HaHeceHWeM Bpefa. [laHHaA opraHu3aLya oCyLLeCcTBNACT pacciefoBaHNe Clyyaes
OTCYTCTBUA [JOMKHOTO YXOAa, 0TKa3a OT NPefOCTaBNEHNA TaKoro yxoaa, pusnyeckoro
Hacunus, GUHAHCOBOM KCNNyaTaLumn OO HaCUNbCTBEHHbIX AEVCTBII CEKCYanbHOTrO
XapakTepa.

FocypapcTBeHHDIN pacnopAAUTENb PELLAET BOMPOCbI, CBA3AHHbIE C
MMYLLECTBOM JIIOZEN, YMEPLUVX 1 HE OCTABMBLUKX 3aBELLAHIA UM HE MEIOLMX
AeecnocobHoro aylenpukasymka. OH TakKe NoOMoraeT CeMbAM, NMOAABLLMM
3afB/EHe O NPeLOCTaBAEHUM NOMOLLM B BONPOCAX YNPABEHA MMYLLECTBOM, 1
1M OCYLLECTBIAETCA KOHTPOJIb 3@ OPraHM3aLviei MOXOPOH JioAel, Nocse CMepTy
KOTOPbIX HE OCTaNoCh CPEACTB HA OMNATY PUTYaNbHbIX YCAYT.

rocynapCTBeHHbll‘l'l none4yunTenb BbICTYNAET B KayeCTBe Ha3HAaY€HHOIo 3aKOHOM
ON€EKYHa As1Aa B3pOoC)iblX, KOTOPbIE HE MOT'YT CaMOCTOATENIbHO 3a60TUTbCA 0 cebe, n y
KOTOPbIX HET POACTBEHHWKOB, KOTOPbIE MOIA Obl 0Ka3aTb MOMOLLb.

Mporpamma lopuanYeCcKNX KOHCYNbTaLMil U NpaBo3alLMTbl B 06nacTu
meauunHcKoro ctpaxoBanua (Health Insurance Counseling & Advocacy
Program, HICAP) npegocTaBnseT nnuam, nonyyatowwmm ctpaxoBky Medicare,
KOHCYNbTaLMM Mo BONPOCaM MNyiaHa MeANLIMHCKOro 06CNYXIBaHMS, 3aLLMTbl NPaB
NHTepecoB, 0byyeHme 1 MOMOLLb PUCTOB NP Nogaye anennAaALuii no nporpamme
Medicare.

Mporpamma gHeBHON MeAULMHCKOI NOMoLLM coBeplueHHoneTHUM (Adult

Day Care) npegnaraet yciyru v MePONpUATAA HeMeNLMHCKOrO XapakTepa

NI0LAM B BO3pacTe cTapLue 60 NneT, HyXJalLWymca B onpeaeneHHon NoMoLLm 1
npucMoTpe. 3Ta NPOrpamMma aeT BO3MOXHOCTb OTAOXHYTb 0OC/TYKMBAOLLMM LM,
ABNAOLLMMCA YNeHaMI1 CeMbM MosTyyaTens ycyr.
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« LleHTp pecypcoB no gHeBHOMY yX0Ay 3a MuLamu, CTpagariumm 6onesHbio
Anbuyreinmepa (Alzheimer’s Day Care Resource Center), obecneunaet
AHEBHOI yX0f 3a N1LaMK, CTpaaaloLwmMi 6onesHbo AnbLreimepa uim apyromn
Gopmoii cnaboymms, € Lenbio NpefoCTaBNeHNA OTAbIXa 06CNYXKIBAOLWMM LM,
ABNALMNMCA YNeHaMN CeMbM BONbHOTO.

« PerunoHanbHble LeHTpbl (Regional Centers) onnauvsatot ycnyru cnenmanicTos,
COLencTByA TOMY, UTOObI NIOAN C MHBANIMAHOCTbIO BCIEACTBIE MOPOKA PA3BUTUA
NPOLOMKaNM NPoXmBaTh y ceba foma. Bo3MoxHO npefocTaBneHre Takux ycnyr B
LOMONHEHMe K yCnyram, NpejocTasifeMbiM B paMmkax nporpammbl IHSS.

Bbl 1 uneHbl BaLlen ceMbi MOXETE HaliT MeCTHble TeflepOHHble HOMepa 3THX NPOrpaMm
B CNPaBOYHWKe C MHPOPMaLMe 0 MECTHbIX OpraHu3aumax. Ecnuy Bac ectb goctyn B
NHTepHeT, nHdopmaLmio 06 opraHm3aLmax, NPesoCTaBAAIOLMX MOMOLLb, MOXHO HaTK Ha
cnepyowmx Beb-cantax:

« [lenapTameHT No fienam npecTapenbix Wwrata
KanndopHusa (California Department of Aging) www.aging.state.ca.us

« [lenapTameHT peabunutayum wrata KanudopHus
(California Department of Rehabilitation) www.rehab.ca.gov

« CeTb yupexaeHuid 1 NOCTaBLYMKOB yCnyr
no yxopy (Network of Care) www.networkofcare.org

Kro nmeet npaBo Ha yyactue B nporpamme |HSS?

MpaBo yyacTBOBaTb B NPOrpamme yciyr noaaep»Ki Ha LOMY UMEIT XKIUTENH LWTaTa
KanudpopHus B Bo3pacTe cTapLue 65 NeT, CTpafatoLLme CnenoToi Unv MMetoLLme
VHBaNMAHOCTb, KOTOPbIE He B COCTOAHM NPOXMBATb B COOCTBEHHOM foMe 6e3
OnpeaeneHHON NOMOLLY, 11 KOTOPbIE OTBEYAIOT OAHOMY 13 CllefyoLLnX Tpe6GoBaHMIA:

« B HacToAwwee Bpema nonyyatoT nocobue no Bo3pacTy Unm MHBaAMAHOCTH/
AONONHUTENbHbIE BbIMMaThI WraTta (Supplemental Security Income/ State
Supplementary Payment, SSI/SSP).

« CoOTBETCTBYIOT BCEM TPeOOBaHMAM Ana nonyyeHna nocobui SSI/SSP, B Tom uncne
TpebOoBaHMIO K pa3mepy A0X0Aa, HO HEe MOAYYAIoT 3TW NocobuA.

« CootBeTCTBYIOT BceM TpeboBaHMAM 1A nonyyeHusa nocobum SSI/SSP, 3a
NCKNIOYeHneM TpeboBaHUA K pa3mepy AOXOAA, KOTOPbIN NPEeBbILAET HOPMATHBDI,
yCTaHOBAEHHble nporpammamm SSI/SSP. B Takom cyyae, nonyuatento ycnyr npugetca
OMauYMBaTh YaCTb PACXOLOB HA NPeAOCTaBNEHME YCIYT YX0Aa Ha fLOMY

« VmeloT XpoHuuecKoe 3aboneBaHme, NpuBEALLEe K HETPYAOCTOCOOHOCTH, 11 KOTOPOE,
COrNacHO NPOrHO3aM, NPOAJIUTCA He MeHee OfJHOTO FoAa UM MOXET NPUBECTU K
CMepTeNbHOMY UCXOY B TEYEHWE OJHOIO O, a TaKKe MMEKT NPaBo Ha NonyyeHue
ycnyr Medi-Cal B pamkax nporpammbl Sis Hy KAatOLMXCA.
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Ymo makoe npozpamma ycnye

Kpome Toro, pabotatoLLme MHBanMAbl MOTyT TakKe UMETb NPaBOo Ha NOMyYeHe ycnyr B
pamkax nporpammbl IHSS, npu ycnosun 4to oHu:

1) nonyyanu nocobme no BO3pacTy W1 UHBaNMGHOCTY B NPOLLIOM;

2) 00 CMX TTOP MMEIOT HaPYLWEHWA, B CBA3W C KOTOPbIMK OHI NoyYanu nocobue no
BO3PacTy Uin NHBAaNMAHOCTW;

3) He MeloT NpaBa Ha MonyyeHne NocobXiA No BO3PACTY UMM UHBANMAHOCTW, B CBA3Y
C TEM YTO OHM PaboTaIoT, U

4) UCMbITBIBAIOT NOTPEGHOCTD B yyacTun B nporpamme IHSS ¢ Lenbio nonyyeHns ycnyr
NINYHOTO YX0Aa.

Am npraeTca onnaumnsath YacTb CTOMMOCTY YCTYT NOAAEPKKI Ha [LOMY, ORHAKO pa3mep
AONNaTbl PaCCUNTHIBAETCA TaKMM 06Pa30M, UTODbI Y HUX OCTaBANCA CTUMYN paboTaTb.

Mopapok nogaun 3asBieHNA Ha y4acTue B Nporpamme ycnyr
noaAepXKN Ha oMy

YTobbl Y3HaTb, MIMeeTe NI Bbl NPABO Ha yuacTre B nporpamme IHSS, no3BoHuTe B npremHyto
[lenaptameHTa coyuanbHoOro obecneyeHms Bawero okpyra. HyxxHbiii Homep TenedoHa Bbl
HangeTe B CNCKAX yUpeXOeHNn OKpyra B pa3fene opraHn3auuin ynpasBneHus CoLpanbHbIX
ycnyr (Social Services) unu ynpaeneHna 35paBooXpaHeHna 1 counanbHoro obecneyeHms
(Health and Human Services). Monwute B 3TMX Cnickax [lpozpammel 018 npecmapesbix
(Adult Program) unn npozpammy IHSS. NMonpocnte COeaNHNTL Bac C COLMANBHBIM
paboTHIKOM nporpammbl IHSS, KOTOpbI MOXET OnpefeniTb, MeeTe v Bbl MPABO Ha
yyacTrie B porpamme ycnyr noagepKu Ha fomy.

CoumanbHblil pabOTHIK 33aCT BaM HECKObKO OCHOBHbIX BOMPOCOB 1 ONpefennT, Heobxoanmma
NV BaM NMOMOLLb, 11 IMEETE /11 Bbl PABO Ha NOAYyYeHIe Takux yCnyr. Bbl MeeTe npaBo nogatb
3aABneHue 1 B TeueHne 30-45 fHel NonyynTb NMCbMEHHOE PeLLEHIE MO Ballemy 3asBNEHIO.

Yro npousonger notom?

K Bam OMOW NpUAET coLmanbHbIii PaboTHUK 1 NPOBELET OLEHKY BaLLMX GYHKLMOHANbHBIX
BO3MOXHOCTeN. YToObl ONpefenmTb, Kakune 13 exxeaHEBHO BbIMOHAEMbIX GYHKLMIA
notpebuTeny ycnyr He B COCTOAHWM BbINONHATL CAMOCTOATENbHO, COLMANbHbIN PabOTHUK
NCNOnb3yeT eanHYI0 ANA BCErO LTaTa NpoLeaypy oLeHKM. 3a 6onee nogpobHoi
nHdopmaLei o npoLeaype OLeHKN NoTpebHOCTe 06paTUTECD K raBe 2 AaHHOTO
CMPaBOYHMKa.

3aTem coupanbHbI PaboTHUK yTBEPAUT ONpefeneHHOe KONMYeCTBO YacoB B HEAENIO
Ha Kaxayo 13 ycnyr, noTpeOHOCTb B KOTOPbIX Obina ycTaHOBAEHa. Takne BUfbl padoT v
KONMYeCTBO YaCoB YKa3blatoTcA B yBefomneHn o peweHnn (Notice of Action, NOA) Ha
oduymanbHOM bnaHke Wrata, KOTopoe OyeT BbICNAHO Bam MO MOYTe, U NOCPEACTBOM
KOTOPOro Bam COO6LAT O peLLeHnm CoLManbHOro paboTHIKa B OTHOLLEHUM BaLLEro

CnpasoyHuk nosnyyamens ycnyz [naea 1 5



06CJ'I)/)KVIBaHVIﬂ. Bbl6paB MOoCTaBLMKa YCNyr, Bbl JO/TXKHbI 6yneTe COO6UJ,I/ITb MOCTaBLMKY

O TOM, Kakue BiAabl pa60T Obln OnA BaC yTBEPKAEHDI 1 O KONIMYECTBE YaCOB B HEAETIO,
BblAe/IeHHbIX Ha BbIMO/IHEHE OaHHbIX BUAOB pa60T. I'Iporpanvuvla ycnyr noagnepxKkn Ha gomy
He 6W1€T onnavynmBatb BPEMSA, OTpa60TaHHOE CBEPX YTBEPKOEHHOIO obbema.

PaspeneHne OTBETCTBEHHOCTU MEXAY NNLLAMU, OCYLeCTBAAIOLLMMIA
KOHTPOJIb, M NNLIAMK, OCYLLECTBAAIOLMMYI ONNaTy TpyAa
NOCTaBLYMKOB yCnyr

OyHKuMM paboTogaTens No OTHOLIEHMIO K MOCTaBLUMKaM YCYT MO yXofy Ha AOMY
pacnpegeneHbl Mexay TPemMA CTOPOHaMI: MEXAY NoayyaTenem yciyr NOAAEP KM Ha
Aomy, wratom KanmdopHma n opraHom rocyfapCTBEHHON BNACTI OKpYyra Mo BONpocam
nporpammbl IHSS.

« Monyuatens ycnyr BbIGMPAeT NOCTaBLYYKA YCIYT, HAHUMAET €ro, KOHTPOAUPYET
ero paboty, 0byyaer, a TaKKe MOXXET YBONNTb ero Mo Kakoli-mbo npuumHe. Ecam
notpebutens o6cnyxmBaeT 6onee OfHOrO NOCTABLYMKA YCIIYT, NOTPeOUTENb Cam
OnpefensAeT KOMYECTBO YaCoB 13 06LLEro YTBEPXKAEHHOTO 06beMa BPEMEH!, B
TeUeHMe KOTOPbIX KaXAoe 13 06CyKMBaIOLLMX L, OyAeT paboTaTb.

« LlItat onnaumBaet ycnyru NoCTaBLLMKa Ha OCHOBAHWM KONMYeCTBa OTPaboTaHHbIX
YaCcoB B TEUEHME KaXKAO0ro NIaTeXHOro neproga u npegocTaBseT
HekoTopble Nocobua. K Takmm nocobramM OTHOCATCA: CTPaxoBaHWe Ha CyyYail
HeTpygocnocobHocTy (State Disability Insurance, SDI), ctpaxoBaHue no 6e3pabotuue
(Unemployment Insurance, Ul) n cTpaxoBaHne pabOTHIKOB OT HECYACTHOrO Ciyyas
Ha pabouem mecte (Workers’ Compensation Insurance).

« OpraH rocygapCTBeHHOW BNacTh OKpyra no Bonpocam nporpammb IHSS, Beget
neperoBopbl C Npodcoto3amu, NpeaCTaBNAOWMMMI MHTEPECHI MOCTABLYMKOB YCITyT
no yxogy Ha AoMy, 06 YCTaHOBNEHWW pa3MepoB 3apnniaT 1 CTPaxoBbix NOCobuiA, a
TaKe Apyrux ycrnoBumAX Hama. Kpome Toro, opraH rocyaapCTBeHHOM BNacTh BegeT
peecTp NOCTABLUMKOB YCNYT MO yX04y Ha AOMY, Kenarowx paboTaTb Ha nonyyatenen
yCnyr NOAAEPXKKI Ha oMY, M NPeOCTaBAAET BO3MOXHOCTb MPOXOXAeHUA 00yyeHnA
KaK noTpebuTenam, Tak 1 NocTaBLyMKam ycnyr. He3aBMCMMO OT TOro, HameTe
Bbl MOCTABLYMKA YC/YT, BbIOPAB €ro 13 NPefCTaBeHHbIX B PEECTPE, Bbl MOXKETE
NPONTI KypcC 00yyeHns, NpeAoCTaBnAeMblil OPraHOM roCyAapCTBEHHO BNACTH.
Bbl MOXeTe TakKe 00paTUTbCA B OpraH rocyAapCTBEHHO BNACTY C NPOCbOOM
BbICbIIaTb BaM MHPOPMALIMOHHbIE DIoNNEeTeHN, e/ TaKOBbIE BbIMYCKAKOTCA OPraHoM
roCyfapCTBEHHOW BNACTH.

Ceop npasun

[lBe opraHu3aumm wrata: [lenapTaMeHT coLmManbHOro obcnyxmnsaHua wrata KanndopHus
(California Department of Social Services, CDSS) v [lenapTameHT 34paBOOXpaHeHUS
(Department of Health Services, DHS) - onpenenstot npasuna nporpammbi IHSS.
Pa300paBLUMCb B 3TVX NPaBuMAax, Bbl 1 06CYKMBatOLLee BaC IMLIO CMOXeETE YCNeLHo
COTPYAHNYATb K B3aMMHOMY YLOBETBOPEHMIO.
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Ymo makoe npozpamma ycnye

CoyuaneHbili pabomHuUK oKkpyaa ycmaHagnueaem 0006peHHOe K0u4ecmao 4acos
KOHKpemHomy nompebumento ycye, ucxo0s us nompebHocmeli nompe6umens 8

yXo0e. ITO BpeMA NPUHAZNEXUT NOTPebuTeNto, a He NOCTaBLLUMKY ycnyr. OnnaunsaeTcs
daKTnyeckoe Bpems, 3aTpayeHHoe Ha paboTy. ObLee KoNMYeCTBO 0J0OPEHHDBIX YaCoB
npeacTaBnAeT coboi MakCcMyM, KOTOPbIV OyfeT onnayeH WTaToM; MOCTABLUMK yCyr
MOMyYmMT OMNaTy 3a MakCMManbHOEe KONMYEeCTBO YacoB, TONbKO €C/M OH JeNCTBUTENbHO
otpabotan 1o Bpema. Ecnn, K npumepy, noTpebutenb unm nocTaBLyyK yciyr 6epeT oTnyck,
npegocTaBneHne BeAOMOCTY /1A NOYYeHUs ONNiaThl 33 NEPUOL, OTMYCKa He JOMYyCKaeTCA.
Ecnu notpebutent 6bin rocnnTan3npoBaH, NpeaoCcTaBieHne BEAOMOCTI UMK MOAYYeHre
BbIN/IaT 3@ NepPUOL, rocnuTann3aLmm He LOMyCcKaeTcs.

[Mocmaswuku ycnye 00mKHbI 3aN0THUMb pe2ucmpayuoHHYHo (popMy, K020a OHU 8nepabie
npucmynatrom kK pabome Ha H08020 nompebumens. [JaHHyto GopmMy CnefyeT NpesoCcTaBUTb
COTPYLHUKY, 3aHMMatoLLeMyCA 06paboTKOI perncTpaLoHHbIX GOpM NOCTABLLMKOB

ycnyr. Vim MoXeT ABAATLCA coLManbHbI PaboTHUK, 3aKpenneHHbl 3a noTpebutenem,
COTPYLHUK OTAEeNa 3apaboTHOM NnaTbl nporpammbl IHSS nam kakoi-nnbo coTpynHUK opraHa
roCynapCTBEHHO BNacTu. Ecnvm nocTaBLUmMK ycnyr paboTaeT Ha HeCKONMbKIX NoTpebutenen,
MOCTaBLLYVK 06A3aH 3aMONHNUTb OTAENbHYI0 PETUCTPALIMOHHYI0 GOPMY Ha KaxLoro
notpebutena. Ycnyru obcnyxmsaioLero nnua He OymyT onnayeHbl A0 TeX NOP, NOKa OH He
3aMOHNAT U He NOAACT HOBYIO PErMCTPaLOHHYI0 GopMmy.

[Mocmaswukam ycnye onnaqugaromca mosbko mex 8udbl pabom, Komopeie 6biu
0006peHbI coyuanbHbLIM pabomHUKoM 018 KOHKpemHo20 nompebumens. Hekotopble
BMAbI PabOT He MoAnexat onnate B paMkax nporpammbl IHSS (cm. cnncok Ha cTp. 2
AAHHOTO CMPaBOYHIKA). [lpyrue Bugbl paboT onnaumBatoTCa ANa nonyyatenei ycnyr
NOALEPXKKM HA LOMY, HYKAIOLWMXCA B AHHBIX YC/yrax, HO HE OMIaYnNBalOTCA AN1A APYTX
nonyyatesnei, y KOTOPbIX HEOOXOAMMOCTM B AaHHbIX YCyrax HeT. Hanprmep, NoCTaBLuKy
ycnyr He GyfeT onnayeHa NoMoLLb NOTPeObUTENIO NPK KynaHuu, ecnn notpebutens
CnocobeH CaMOCTOATENBHO NPUHATL BaHHY. MonyyaTenio ycnyr HE0OXO[MMO NPEAOCTaBUTb
MOCTaBLLMKY MHPOPMALMIO O TOM, Pa3peLLeHme Ha MoslyyYeHne Kakix yciyr 6bi1o emy
BblaaHo. iHGopMmaLma 0 KONMYECTBE YacoB, BbIAENEHHBIX Ha KaX bl U3 YTBEPXKAEHHBIX
BMAOB PaboT, yka3aHa B YBEAOMEHUM O pelleHuu. [one3Ho 3adpuKCc1poBaTh 3T B
paboT B TPYSOBOM JOrOBOPE (CM. rMaBy 5 AaHHOrO CNpaBOYHMKa). Takum 0bpazom,

ANA peLeHna Niobblx BONPOCOB KacaTeNbHO BbIMOMHEHWA Kakoro-nnbo Brga pabot
obcnyxuBaloLLee NNLO 1 NOTPebUTeNb MOTYT CBEPUTLCA C TPYAOBBIM JOFOBOPOM, UTOOI
y3HaTb, Kakue B1abl paboT onnaynBatoTcA nporpammoit IHSS.

Aenasce nonyyamenem yciye, 8bl He uMeeme npasa o6PAWAMBCA K NOCMABWUKY C
npocb6oUi 8bINOHUMb pabombl, npedocmassieHue Komopbix He 6610 0006peHo. Ecni

Bbl NPOCUTE NOCTaBLYMKA OKa3aTb BaM YCIYry, KOTopas He bbina yTBep»aeHa, Bbl npocuTe
MNOCTaBLYMKa 3aTPaTUTb BPeMA Ha 6€3B03MEe3[HYI0 MOMOLLb. EC/IM NOCTaBLMK YCnyr He
BO3paXKaeT NPOTMB TOTO, YTOObI 3aTPATUTb CBOE BPEMS Ha BbIMOJHEHWE 3TOI PaboTbl, OH
MOXET 370 cienatb. OfiHAKO, eC/ NOCTABLUMK YCITYT BKIOYMT 3TO BPEMSA B BEAOMOCTb yyeTa
BPEMEHW, 1 Bbl NOLTBEPAMTE 3TO CBOEN NOAMMCHIO - Bbl 063 HapyLKTe NpaBina.
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Ymo makoe npoepamma ycnye

Ecnu docmaeka Ha npuembl Kk 8payam 8xo0um 8 nepeyeHb ymeepxoeHHbIX 011 8aC

8udos pabom, He06x00UMO NOHUMAms, Ymo npozpamma IHSS onnayueaem moneko
8pems, 3ampayeHHoe Ha 00po2y, HO He 8peMs 0xudaHus. Bawwe obcnyxuBaloLLee nuLo
MOXeT BbINOMHATb Jpyriie HeobxoanMble BiAbl paboT, HanprUMep Kakne-nnbo HebonbLume
NOPYYEHNA NN NOKYMKY NPOAYKTOB NUTaHUA B 6IM3NEXaLLMX MarasuHax, oo 3aHnMaTbcaA
CBOMMM NIMYHBIMI ienami B TO BPEMS, MoKa Bbl GyieTe Ha npueme y Bpaya.

Bedomocmu yyema epemeHu ucnose3ytomcsa 014 nodcyema 4acos, 8 meyeHue KOMOpPbIX
nocmaswuk ycye paboman Kaxobili 0eHb Ha NPOMAXeHUU NIamexHo20 nepuoda. B
KOHLie NNaTeXHOro Neproga, NoTpebuTenb NognnucbiBaeT BELOMOCTb, NOATBEPKAAA, UTO
BHECEHHbIe B BEJOMOCTb CBELIEHMA O Yacax TOYHO COOTBETCTBYIOT 06LLEMY KONMYeCTBY
0TpaboTaHHbIX YaCoB. 3anoNHeHNe BEAOMOCTY MOXET ObiTb 6onee NPOCTON 3ajjajel, ecm
NOCTaBLYMK YCNIyr 1 noTpebuTens byayT perynapHo 3anonHATb CeTKy pabot (cm. rnasy 5
[aHHOrO CMPaBOYHMKA), B KOHLE KaX10T0 AHA 3anuCbiBas B Hee 0TpaboTaHHble yackl. Obe
CTOPOHbI JOMMKHbI €XeJHEBHO MOANMCHIBATLCA N4 MHPOpMaLmei 06 0TpaboTaHHBbIX Yacax
B CETKe PaboT, NoKa cobbITUA HA eLle CBeXM B NamATH. [0 3aBepLIeHUM ABYXHELENbHOMO
nepmopa NoCTaBLLMK YCITyr NPOCTO NEPEHOCUT JaHHbIE O KONMYECTBE YacoB 13 CETKM paboT
B BEAOMOCTb yuyeTa BpeMeHU. ExefiHeBHOE PUKCMPOBaHME KONYeCcTBa OTPabOoTaHHbIX
4acoB NO3BONAET 3aLUUTITb MHTEPECHI NOTPEOUTENSA, TaK Kak NOAMMCb NMOCTaBLYMKA YCNyr
O3HayaeT cornacue nocnegHero ¢ Tem, YTo OH 0TpaboTan yKasaHHOe KONMYEeCTBO YacoB

B KOHKPETHbIN AieHb. Kpome TOro, 3T0 CRyKIUT MHTepecam NOCTaBLYMKa YCNyT, Tak Kak
noTpebuTenb NOATBEPXKAAET CBOEV NOAMMCHIO, UTO B KOHKPETHbIN AeHb Obl10 0TPaboTaHo
onpegeneHHoe KoNNYecTBo YacoB. ECnn NoCTaBLYyK YCNyr yKa3biBaeT B BELOMOCTY
KONMNYECTBO YaCOB, MPEBbILLAIOLLEE KONMMYECTBO PaKTNYECKN OTPABOTaHHbIX YacoB, ero
AENCTBUA ABNAIOTCA NPOTNBO3AKOHHBIMI; HE3AKOHHBIMU TaK»Ke ABNAIOTCA AeCTBIA
notpebuTens, ecnv OH NOATBEPXKAAET CBOEI NOANMCbIO KONMYECTBO YacoB, NpeBbiLlatoLLee
KONMYeCTBO PaKTNYeCKN 0TPaboTaHHbIX YaCOB 3a [aHHbIN NATEXHbIA Neproa.

Beinnamel 3a ompabomarHele Yacel NpuHadeXam nocmaswuky ycye, a He
nompe6umerto. KNMeHT He MMeeT NpaBa NpefaraTb NOCTaBLUYMKY YCAYT NOAENUTLCA CBOEN
3apnnatoil. Ecnu notpebutenb fenaeT Takoe NpeanoxeHne, NOCTaBLUMK YCIYT JOMKEH
COOOWUTb O JAHHOM NPEANOXKEHUMN COLMANBHOMY PabOTHMKY, 3aKPEMNEHHOMY 3a AlaHHbIM
notTpebutenem.

Ecnu nompebumento Heobxo0umo 8Hecmu usmeHeHus 8 npedocmassiieMble ycyau

no yxody, coenacHo npasunam npozpammol IHSS, oH moxem nodame 3aseneHue o
nposedeHuU N0BMOpPHOU oyeHKu. [OCTaBLLMK YCYr MOXeT MOCOBETOBATb NoTpebuTento
006paTUTLCA € 3aABNEHNEM O MPOBEAEH MOBTOPHON OLEHKM. Kpome Toro, NoCTaBLUMK
yCAyr MOXeT MOMOYb NOTPebuTeNto CO06LLMTL O CBOVX NOTPEOHOCTAX CoLManbHOMY
PaboTHUKY, ecnin NOTPebUTENb HYXAAETCA B MOMOLLY MOCTaBLYMKA.
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Ymo makoe npoepamma ycnye

Cxema, NpeaCTaBNeHHas HIKE, OTPAXAET OTHOLIEHNA MeXY NOTpebuTenem ycnyr u
OpraHK3aLMAMI, OKa3blBaKOLLMI eMy COAENCTBME.

OpraH
FOC)IAapCTBEHHOVI BnacTn no
Bonpocam nporpammbl IHSS
Peectp

ObyueHne

Mocobus
OduumanbHbIin pabotopatenb
MU 3aKNIoYeHINM JOroBOpa

KoHcynbTaTvBHbIN
KOMUTET
nporpammbl IHSS

[LlaeT coseTbl 1 PekomeHaaLnn

Mpodcoio3
+ leperoBopbl 0 3apnnatax,
nocobusAx 1 ycnomsax paboTbl

oprany I'OCWJ,apCTBeHHOﬂ Bnactn NoCTaBLLUMKOB yCnyr
nporpammbl IHSS no Bonpocawm, + B31MaeT uneHcKie B3HOCHI C
(BA3aHHbIM C OKa3aHuem ycnyr MOCTaBLLMKOB yCnyr
MOLAEPKKN Ha oMY 1
ynpaBneHnem rlporpaMM017| "o"yanen b : yqaCTByeT B pelenyA
BOMPOCOB, KacatoLLmxca

ycnyr NOCTaBLUMKOB yCnyr

Oxkpyr

+ YcTaHasnusaeT o6bem

MPefioCTaBReHus ycnyr Lirat Kanndpoprma
roTpebuTenam « Bbigaer 3apnnary

» Cobupaet BegomocTyt MOCTaBLVKAM YCAyT

yyeTa BpeMeHM

+ YcTaHaBnMBaeT npasina
+ 3aHMMaeTCA BOMpocamm

nporpammb [HSS,

3apnnarbl OCHOBbIBAACb Ha
« BHOCUT MHOpMaLmio deaepanbHbIX 3aKOHaX
113 BeIOMOCTEIA 11 3aKOHaX LLTaTa
B KOMMbIOTEPHYIO
ba3y Wwrata
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Ymo makoe npoepamma ycnye

[PABA 1 O6A3AHHOCTIA NOMTYYATENA YCIYT NOLAEPKKIA HA JOMY

1.

10.

11.

10

Monyuatenb ycnyr BbINOAHAET GyHKLMM paboToAaTeNs NocTaBLKKa YCIyr B
BONpocax 0Tbopa, HalimMa, ynpasneHusa, 06yyeHuns 1, npu HeoOXOAMMOCTH,
YBOSIbHEHUA MOCTABLUMKA YCAYT.

Monyyatenb ycnyr 06sA3aH NPUAEPXKNBATLCA NPABUA HEAOMNYLLEHNA AUCKPUMUHALMN
Ha OCHOBAHWI PACOBOV NPUHAZBNEXHOCTY, PEANTIAN, MO, BO3PACTa UM HaNNYMA
VHBANMGHOCTW.

Monyuatenm ycnyr 0653aHbl COOBLATb 3aKPENIEHHbIM 3@ HUMM COLMANbHbIM
paboTHMKaM O HaiiMe UK YBOMIbHEHMM MOCTaBLUMKA YCYr. ECn nocTaBLymK ycnyr
BKJIIOUEH B PEECT, OHU TaKKe AOMKHbI MHGOPMUPOBATb COTPYAHUKOB OTAENA
3apaboTHON NnaTbl PerncTpaTypb.

Monyuatenb ycnyr 06A3aH 3a ABe Heaenu npegynpeanTb NocTaBLymMKa 06
YBONIbHEHWM, 33 UCKITIOUEHNEM CITyUYaeB, KOrfa NOCTaBLUMK YCIyr BeaeT cebs
0CKOPOUTENBHO.

Monyuatenb ycnyr 0653aH BECTY yUeT 0TPabOTaHHbIX YaCOB U OrpaHNUMBaTL
KONMUYECTBO YaCOB B MECAL| COTMACcHO YTBEPXKAEHHOMY OOBEMY.

I'Ionyanenb ycnyr 00693aH NPOBEPATb N NOANNCbIBAaTb BEAOMOCTb YYETa BPEMEHN,
OTpa60TaHHOF0 MOCTaBLLMKOM YCNyT.

Monyuatenb ycnyr 06s3aH ACHO 1 060CHOBAHHO CTaBWTb 3adaun, ObiTb
NoCnefoBaTeNbHbIM, CNPABEAJIMBbIM U TEPMENBBIM, a TaKKe He TONbKO
KPUTUKOBATb, HO M XBanUTb 06CYKMBaIOLLEE NULIO.

Monyyatenb 1 NOCTaBLUMK yCnyr 06A3aHbl He3aMeLINTENbHO COOOWUTb COLManbHOMY
paboTHUKY nporpammbl IHSS o TpaBme, NoNy4YeHHOM NOCTaBLLMKOM YCAYr Ha paboyem
mecTe.

Monyyatenb ycnyr MeeT NpaBo 06PaTUTLCA K COLManbHOMY pabOTHUKY Nporpammbl
IHSS ¢ npocbboi 0 NnepecMoTpe KONMYeCTBa NPeaOCTaBIAEMbIX YaCoB, €CN
COCTOAHME €r0 3[0POBbA N3MEHUTCA.

Monyyatenb ycnyr UMeeT NpaBo 06xanoBaTb Ntoboe pelueHne nporpammbl IHSS B
C/lyyae Hecornacus C HAM.

Ecnv nocTaBLymk yCnyr BKNOYEH B PeECTP, nonyyatesib yCnyr UMEET NpaBo
06paTVITbCH B PErUCTPATYPY 3a NOMOLLbIO B PELUEHNN npo6neM, KOTOPbIE BO3HUKNN

MeXAY HAM 1 NOCTaBLUNKOM YCyT, U PeLWnTb KOTOPbIE CaM OH HE B COCTOAHUN.
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Ymo makoe npozpamma ycnye

[PABA 1 ObA3AHHOCTIA NOCTABLLMKA YCNYT NOAJEPXKKIA HA IOMY

1. TocTaBwmk ycnyr 0693aH ObITb HaZl€XKHbIM, NYHKTYallbHbIM 1 TOTOBbIM K pa60Te.

2. TlocTaBwyiK ycnyr 06s3aH 3abnaroBpeMeHHO npeaynpexaaTb NoTpeduTens, eciv oH
He MOXET NPUCTYNUTb K paboTe BOBPEMS WIN He B COCTOAHIM PaboTaTb.

3. MocTaBLyyK ycnyr 0653aH obecrneurnBaTb HaJEXHOCTb, 6E30MACHOCTb U BbICOKOE
KaueCTBO YCIYr, pa3peLueHme Ha OKa3aH1e KOTOPbIX OblIo NpefoCTaBAEHO
CoLManbHbIM PabOTHMKOM, 1 KOTOPble OKa3bIBAIOTCA MOJ KOHTPONEM NoTpebuTens.

4, TlocTaBLKM yCNnyr 06s3aHbl YBAXWUTENbHO OTHOCUTBCA K UyBCTBY COOCTBEHHOMO
AOCTOMHCTBA NOTPEOUTENSA, €r0 NPaBY Ha INYHYIO XI3Hb, COOCTBEHHOCTY, PENUTIN
1 KyNbTYpHbIM NpeanouTeHnam. bnaroBocnuTaHHble 06CnyKMBatoLLmMe NnLa
NPUXOAAT Ha PaboTy 6e3 UNeHoB CBOUX CEMEA, He eAAT MPOAYKTbI NOTpebuTens,

a NPVHOCAT NLLY ANA COBCTBEHHOO NUTaHWA C COBOIA, BO3AEPKMBAKOTCA OT
MCMONb30BaHMA UMYLLECTBA NOTPebUTENA B COOCTBEHHDIX HYXXAaX 1 He TpebyioT
AOMNONHWTENbHON OMNaThI, KOrAa JOOPOBOMBHO COrNALLAKTCA AONOMHNUTENBHO
nopaboTaTtb CBEPXYpPOUHO. bnaroBocnuTaHHble 06CyXMBatOLME LA He
3aHMMatOTCA COBCTBEHHBIMU Aienamu B paboyee Bpems, He CMOTPAT TENEBU30P

11 HE TPATAT C/INLIKOM MHOTO BpeMeHW Ha 6ecefibl C noTpebuTenem, BMECTO TOro
yT06bI BbINONHATD HEOOX0AVMbIE BIAbI PAbOT. bnaroBocnuTaHHbIE NOCTABLYMKNA
YCIyr He OCKOPONAIT NOTPeOUTENA 1 He OCYLLECTBAAIOT HACUNbCTBEHHDIX AECTBUI
CEeKCyanbHOro XapaKkTepa.

5. TocTaBwyiK ycnyr 06s13aH XpaHUTb NIMYHYI0 MHGOPMALIO MOTPEOKTENS B TaliHe.

6. MMocTaBwwk ycnyr 06a3aH coobwath coymanbHOMy paboTHIKY O toObIX N3MEHEHMAX
B COCTOAHWN 300POBbA NOTPEOUTENS. ECNIM NOCTaBLUMKA YCYT HAHAMM C MOMOLLbIO
peecTpa, 06 3MeHEHNAX CeayeT TakkKe CoobLLATb 1 COTPYAHNKAM PerncTpaTypbi.

7. TocTaBwyK ycnyr 06s3aH BECTY yYeT 0TPaboTaHHbIX YacoB 1 AABAaXAbl B MeCAL
noaaBaTb BEOMOCT YYETa BPEMEHN, COAEPXKALLME TOUHYHO 1 MOJHYH0 MHGOPMALMIO.

8. TocTaBLKM YCNyT, BKMIOYEHHbIE B peecTp, 0653aHbl Kaxable 30 AHel
coobLaTb COTPYAHNKAM PETUCTPATYPbl 060 BCEX M3MEHEHUAX B 11X XKN3HEHHDBIX
obcToATenbCTBaX, 06bemMe BpeMeHU, B paMKax KOTOPOro OHM MOTyT paboTatb, a
TaKXe 0 CMeHe aapeca 1 TenepoHHOro Homepa.

9. 3akoH 00A3bIBAET NOCTABLLMKA YCITYT COOOLWATb O PpaKTax BO3MOXHOTO XKECTOKOro
00paLLEeHNA C HAXOAALMMICA Ha UXKANBEHN NOXWAbIMA NIOAbMIA, MHBANIMAAMN 1
AETbMU.

10. TMpwu yxoge ¢ paboTbl, NOCTaBLYMKM YCIYT 00A3aHbI 3a ABE HeAENV NpeLynpeanTb
noTpebuTens, a B CJlyyae eCniv OHU BKIOYEHDI B PEECTp, Takxe coobLmTb 06 3TOM B
OpraH rocyfapCTBeHHOW BNacTu.

CnpasoyHuK nonyyamens ycnye Mnaea 1 11



Ymo makoe npoepamma ycnye

12

1.

12.
13.

14.

15.

MocTaBMK yCNyr MMeeT NpaBo pa3obpaTbCa B CyT paboyero 3agaHna Nporpammbl
IHSS, a Takxe MmeeT NpaBo Ha CNpPaBeAIMBOE 1 YBaXuTeNbHOe obpalLleHNe.

MocTaBLwmK yanyr UMeeT NpaBo Ha NMPOXoxAeHne Kypca O6yquI/|ﬂ.

MoCTaBLYWKI YCNYT, BKIIOYEHHDBIE B PEECTP, UMEIOT NPABO y3HaTb NPUYNHY X
NCKNIOYEHA U3 PEeCTpa, B Clyyae €CAIN 3TO MPOK30AAET.

MoCTaBLLMK YCNYT IMEET NPaBO YBONUTLCA, HE NPeAYNPEANB 3a 1BE HEAENN 40 3TOro,
ecnv 06CTaHOBKa B JOMe NOTpeduTens NpecTaBAseT OnacHOCTb.

Ecnn nocTaBLUyK yCnyr BKIIOYEH B PEECTP, OH MOXET 00paTUTbCA B PErMCTPaTypy 3a
MOMOLLbIO B peLLeHN NPo6iem, KOTOpble BO3HUKIM MEXAY HAM U NOTpebuTenem,
PELLMTb KOTOPblE CaM OH He B COCTOAHUMU.

Inasa 1 CnpasoyHuk nonyyamens ycnye



lnasa 2

5o

Ouerka nompebHocmeu u ymeepxoeHHble ycayeu

OueHka noTpe6HocTel

MpecTapenble, cnenble UK UHBaUAbI, 06paLLalLMECs 33 MOMOLLbIO B BbINONHEHNN
NoBCeAHEBHON PaboTbl MO AOMY 1 OCYLLECTBAEHUI IMYHOTO YXOAA B pamMKax Nporpammbl
yCnyr NOAAEPXKKI Ha oMY, AOMKHbI, B MEPBYI0 ouepesb, yOeanTbCA, UTO OHM COOTBETCTBYIOT
TpeboBaHMAM Nporpammbl. ViHpopmauua o TpeboBaHNAX COREPXKUTCA B MaKeTe 3aABUTENS,
KOTOPbIN NOCTYMAET HAa PACCMOTPEHNE K COLMANbHOMY paboTHUKY nporpammbl IHSS

11 COTPYLHUKY NO NPOBEPKe Hannuma npasa Ha nonyyenue ycnyr IHSS Medi-Cal. Ecnn
TpeboBaHMA NPOrpPaMmbl BbIMOMHEHDI, COLManbHbI PaboTHMK Nporpammbl IHSS opraHu3yet
noceLLeHne LoMa 3aABNUTeNS, YToObl BLIACHATL NOTPEOHOCTU U GYHKLMOHANbHbIE
BO3MOXHOCTY noTpeduTens.

MoTpebHOCTb B MOMOLLY 3aBUCKT OT COCTOAHIA 3A0POBbA 1 GYHKLIMOHANBHBIX
BO3MOXHOCTEN 3aABuTeNA. JIoAy HyXAAKTCA B 3HAYUTENBHOM YXOfe, eC/IN UM Heobxoauma
MOMOLLb NPU BCTaBaHWW C MOCTENM U NEPELBUKEHNN MO AOMY VAW NPU KyNaHUK, OfeBaHNN,
NpuvBefeHy cebs B NOPALOK, Mpreme MLLM UNK APYTnX NOBCEAHEBHbIX AEACTBUAX,
OMMCaHHbIX Janee B JaHHON rnase. B Lenom, uem 6onee orpaHuyeHbl GyHKLMOHaNbHbIE
BO3MOXHOCTI Kakoro-nmbo yenoseka, Tem 60nbLunii 06bem NpefocTaBaeHna yenyr um
OnyauMBaeTCca.

YTBepPXAEHHOE KONMYECTBO YaCOB Ha YXOZ 3a KaKUM-NNOO NNLOM 3aBUCUT OT €r0 YCI0BMIA
MPOXMBaHW, a TaKXe OT MOMOLLY, KOTOPYI0 MOTYT OKa3aTb €My U/ieHbl ero ceMbi, 4pYy3bs
nn ppyrvie obLLeCTBEHHbIE OpraHu3aumi. Hanpumep, eCiv YenoBek NPOXMBaeT BMECTe
CO CBOEN CEMbeil, HEKOTOpPbIE ero NOTPEBHOCTM YA0BNETBOPAIOTCA, KOTAA UNEHbI CEMbYA
FOTOBAT NiLLy, ybMpatoT B LOME UK 3aHUMAIOTCA CTUPKOIA. [porpamma IHSS onnaunBaet
BbIMOJIHEHME NOBCEAHEBHO pabOTbl MO JOMY TONLKO 3a NoTpebuTens ycnyr. Mporpamma
IHSS He onnaumBaeT BbINOHEHVE 3THX BUAOB PabOT 3a APYrvX UL, NPOXMBAIOLX B AOME.

Bo Bpema cBOEro nepsoro BM3mnTa CoLManbHbIli PabOTHUK PaccnpoCUT 3aABUTENS O ero
3a60neBaHNAX 1 GYHKLIMOHANbHBIX BO3MOXHOCTAX, @ TakXe 0 APYrvX NNLAX, MPOXKMBAOLLMX
BMecTe ¢ HUM. ColmanbHbI pabOTHUK Takxke 06paTUT BHMaHME Ha TO, YTO 3aABUTENb B
cocTosaHuM fenatb. CoumanbHbin paboTHUK 06paTUTCA 3a NOATBEPXKAEHNEM MHGOPMALN O
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3a60neBaHKAX 1 GYHKLMOHANbHBIX BO3MOXHOCTAX 3aABMTENA K €70 Bpayy. ITa npoLeaypa
HOCMT Ha3BaHMe “oLieHKa noTpebHocTein”. Ytobbl onpeaenuTb, Kakne U3 exeaHEBHO
BbIMOMHAEMBIX QYHKLMIA MOTPeOUTENN YCYT He B COCTOAHUM BbIMOMAHATL CAMOCTOATENBHO,
COLManbHbI PabOTHUK UCMONb3YET efuHYI0 ANA BCEro WTaTa npoLeaypy oueHku. Lienb
NPOBELEHNA OLEHKM - ONPEAENNTb CTENEeHb CaMOCTOATENbHOCTM NOTPebUTENs Npw
BbIMONHEHNY onpeaeneHHbIX GyHKLMIA 1 YCyri, B KOTOPbIX OH HyxpaaeTcA. OueHKa
OCHOBbIBAETCA HE MPOCTO Ha AnarHo3e, NOCTaBNeHHOM NOTPEOUTENIO, a Ha ero CNOCOBHOCTY
BbIMOJHATD T€ UAW UHbIE QYHKLMK, HEOOXOAMMbIE ANA NPOXMBAHIA B €10 COBCTBEHHOM
pome. [1ga yenoBeka C OOHUM 1 TeM e MeAULIMHCKAM AMarHO30M MOTyT UMeTb
COBEpPLUEHHO pa3Hble GYHKLMOHANbHblE BO3MOXHOCTM.

MoTpebutento cnepyeT npesynpeanTb CoLManbHOro paboTHUKA, OCYLLECTBAAKLLErO
OLIEHKY, 0 NtobbIX 0COObIX NOTPEOHOCTAX, BbI3BaHHbIX COCTOAHMEM 30POBbA MK
KUULHBIMK YCNOBMAMU. Hanpumep, B CBA3M C HeflepaHneM Moun Heobxoammo

4acTo MeHATb MPOCTbIHM 1 6ONbLUe BPeMEHM 3aTpaumBaTb Ha CTUPKY. MoTpebuTtento
CeflyeT peanbHO OLEeHNTb CBOM NOTPeBHOCTH. CoLmanbHbIi PabOTHUK Takxe YUMTbIBaET
Apyrue pecypcbl, Ucnonb3yembie notpedutenem. Hanpumep, notpebutento spag am
NOHafobnTCA NOMOLLb B Te AAHW, KOTAa OH MOCELLAeT JHEBHOWM MEAULIMHCKNIA LLEHTP ANA
coepLueHHoneTHMX (Adult Day Health Center).

B pe3ynbrate npoBefeHNA OLIEHKN CoLManbHbI PabOTHIK AaeT pekoMeHAALMI0 HacueT
TOrO, Kakas TpebyeTcA NOMOLLb B BbINOSHEHWI NOBCEAHEBHOW PaboTbl MO LOMY 1
OCYLLIECTBNIEHNM INYHOTO YXOa, U Kak YacTo Takas MoMoLLb OyaeT npesocTaBnaThCs.

[inAa onpeneneHna TOro, Ha NPeAOCTaBNEHNE KaKMX YCIyr HeOOX0ANMO aTb pa3peLLeHie,
Ncnonb3yTca Gopmynbl U HOPMaTKBbI LWTaTa. [TPUHATOE peLleHmne 3naraeTca B
yBegomneHum o pewenum (Notice of Action, NOA), KoTopoe OTnpaBnAtoT 3aABUTENIO MO
noute. B yBegoMneHNM O peLLeHNI ONMCbIBAKOTCA KOHKPETHbIE BUAbI PaboT, BbINONHEHNE
KOTOPbIX 6bIN0 YTBEPXKAEHO 471 ONPEeAENEeHHOro NOyYaTens yCnyr noaaepXkm Ha Jomy,
11 KONYeCTBO YaCoB B MeCAL, BblAeNIeHHOe Ha BbINOHEHME KaXow 13 pabor.

YTBepKaeHHblil 06em npefocTaBieHNs yCuyr

Copepallanca B yBefOMIEeHNN O peLueHnn nHGopmaLma 06 yTBepKaeHHOM 0bbeme
npesocTaBneHnsa YCyr 1 Buaax paboT ABNAETCA BaXKHOW 414 NOCTaBLLYMKa YCIyr MO yXomy
Ha flomy. YTBEpXKAEHHbIN 06beM NpesoCTaBAEHNA YCIYT HAKNALbIBAET OrpaHnyeHme

Ha KONMYEeCTBO YacoB, KOTOPOE MOXET ObITb OMaYeHO NOCTABLUMKY YCNYT 3a paboTy

Ha onpegaeneHHoro notpebutens. MocTaBuKy ycnyr He cnepyeT paboTaTb B 0Obeme,
MpeBbILALLEM YTBEPXKAEHHDIN 06bEM, TaK Kak nporpamma IHSS He 3annatut emy 3a
AONOMHUTENbHO 3aTPayYeHHOe BPeMms.
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OueHka nompebHocmel U ymeepx0eHHble ycyau

OrpaHMHeva nporpaMmmbli: HeyaoB/1IETBOPEHHbIE I'IOTPGGHOCTI/I n
a/ibTeépPHAaTNBHbIE NCTOYHUKN NOMOLLN

[ina kaxgoro notTpebuTens ycTaHaBNMBaeTCA MaKCUMaNbHOE KOIMYECTBO YaCoB, B TeYEHNe
KOTOPbIX M NPeJOCTaBATCA yCiyri. B HEKOTOPbIX Ciyyasx NoTpebuTens HyxaaeTca

B NOMTyYeHUM YCNyr B 06beMe, MPEBBILLAIOLLEM MaKCMabHOE KONYECTBO YacoB,
yCTaHOBNeHHOe nporpammoit IHSS. Takaa cuTyaums HasbiBaeTca “HeyaoBNeTBOPEHHOM
noTpebHOCTbIO". YA0BNETBOPUTb TaKue NOTPeOHOCTI MOXHO, NPMOErHyB K ycnyram
AHEBHOTO MeVLMHCKOrO LieHTPa ANA COBEPLUEHHONETHNX, APYTX OpraH13aLmnn n/unm
[06POBOMbHbIX MOMOLLHMKOB. ECnn y Bac nmeeTca HeynoBneTBOpeHHasa NoTpebHOCTb, Bbl
MoXeTe 06paTUTbCA K CoLyanbHOMy paboTHIKY, UTOObI OH HanpaBuWA BaC B OpPraHn3aLmio,
NPeoCTaBNALLYI0 He06X0aVMYI0 MOMOLLb. [1py3bs, POACTBEHHIKM UM OpraH 3aLmi
MOTYT OKa3blBaTb 6e3B03Me3[HYI0 MOMOLLb B OTHOLIEHWM HEYLOBNETBOPEHHOV
NoTpebHOCTY, 1 3TO HUKAK He OTPa3NTCA Ha NpaBe NOTpebuTens nonyyatb ycyru
NofAepPXKM Ha OMY.

Ecnm coumanbHbiin paboTHUK ONpegenuT, YTo peLwunTb npobnemy Hanuyma
Heya0BETBOPEHHON NOTPEOHOCTI HEBO3MOXHO, 1 NOTPeOUTEND “He MOXET NPOJOMKaTh
XUTb B COBCTBEHHOM AOME, He noaBepran cebs onacHOCTI", CoLManbHbll PABOTHUK MOXET
OTKMOHUTb 3adAB/IeHMe O NpeAoCTaBeHny nomowm no nporpamme IHSS. Hanpumep,
nporpamma [HSS He npegocTaBiAeT yciyrn KpyrnocyToYHON NOAAEPKKY LM,
HYXAAIOLLMMCA B HEMNPEPbIBHOM MeANLMHCKOM YXOAe.

Pogutenun cynpyriu B KayecTBe NOCTaBLWWNKOB ycnyr

Mpw onpeaeneHHbIx 06CToATENbCTBAX Nporpamma IHSS onnatut yxop, ocyllecTBAAEMbIN
Cynpyramu noTpebuTteneil ycnyr n poanTeNsamm HeCOBEPLUEHHONETHIIX feTel. Kaxabli
CNyyal paccMaTpUBAETCA B MHANBUAYANbHOM NOPAAKE, MOITOMY 11 06CTOATENbCTBA, MPW
KOTOPbIX OMNaunNBaAETCA NPEeAOCTABNEHNE 3TUX YCYT, B CYLLECTBEHHOI Mepe BapbUpYHTCS.

Ecnu y noTpebutens ycnyr nogaepXKi Ha AOMy eCTb Cynpyr (a), KOTOPOMY He OKa3blBaeTCs
yxop no nporpamme IHSS, To npeanonaraeTcs, uto cynpyr (a) cnocobeH BbINONHATL
yKa3aHHble BuAbl paboT, 3a UCKMIOYEHEM CllyyaeB, KOTAa Cynpyr (a) npeacTasnaet
MeAMLIMHCKYI0 CNPaBKY, MOATBEPXKAAIOLLYIO0 ero/ee HefleecnocobHOCTb. Kpome Toro,
npegnonaraeTcs, 4to AeecnocobHbIn Cynpyr (a) noTpeduTena ycnyr NofAep KM Ha oMy
MOXem BbINOHATL HeObX0AMMble BIAbI PaboT, 33 NCKNKOYEHNEM TeX NEPUOLOB, KOTAA
cynpyr (a) OTCyTCTBYET AOMA B CBA3Y C PabOTON, MO COCTOAHNIO 380POBbLA UAN APYTIM
yBaXuTeNbHbIM MprynHam. COOTBETCTBEHHO B ero/ee 0TCyTCTBME He0bX0anMo obecneunTb
npegocTaBneHne yxofa notpebutento ycnyr. BnaeTca nu cynpyr (a) AeecnocobHbIM

1 IMEET N OH BO3MOXHOCTb NMPeAOCTaBAATbL YCNYri, onpeaenaeT okpyr. Hannuve
AeecnocobHOro cynpyra (1), UMeloLLero BO3MOXHOCTb NPeAoCTaBAATb YCyril, COKpaLLaeT
obbembl BbinnaTt no nporpamme IHSS, Tak kak HeobxoanMble BUAbI PabOoT MOXET BbINOMHATL

cynpyr (a).
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PoguTensm He NNATAT 3a NPUCMOTP U YXOF 33 PEOGEHKOM, EC/IN TAaKOWN YXOf HAX0aMTCA B
COOTBETCTBUN C ECTECTBEHHBIMM BO3PACTHBIMU NOTPEBHOCTAMM pebeHkKa. (Hanpumep,
MAafeHLy HeoOXOAMM NOCTOAHHbI NPUCMOTP POAUTENEN, HE3ABUCMMO OT TOFO, ABNAETCS
NIV OH CNIeNbIM UK HBANUEAOM). PoAWUTENto, BbICTYNAtOLEeMy B POIM MOCTABLLMKA YCAYT,
OMAYMBAETCA BbIMOHEHIE TONBbKO TEX BIAOB PAbOT, KOTOPbIE NepeUnCeHbl B nepeyHe
YTBEPXAEHHBIX PA0OT B YBEOMIEHIN O PELLEHIN, OTHOCALLEMCA K ero pebeHKy.

MoBTOpHasA oueHKa

OKpyry HeOOXOAMMO eXEerofHO NPOBOAUTL NMOBTOPHYIO OLIEHKY, YTOObI ONpeaenuTh,
N3MEHWANCb N NOTPEBHOCTY nonyyaTensa ycnyr. MoTpebutens ycnyr NOAAEPKKN Ha oMY
AOMKeH NOfaTh 3aABNEHNE O NPOBEAEHNMN MOBTOPHON OLIEHKM, KaK TOMbKO MPOK30LLN
KaKne-nnmbo 13MeHeHUA B ero NOTPEOHOCTAX. ITU M3MEHEHNA MOTYT NPOU30ATM B CBA3M C
N3MEHEHMEM XUNNLLHBIX YCTIOBUI, FOCNUTaNN3aLMeld, yyyLieHeM COCTOAHIA 30POBbA K
HOBbIM 3ab0neBaHMeM. 3a60TNIMBbIN NMOCTABLYVIK YCTYT MOXET MOCOBETOBATb NOTPebUTENto
06paTUTLCA C 3aABNEHMEM O NPOBELEHINN MOBTOPHON OLIEHKI, €C/ 06CTYXMBaloLLEee L0
ronaraer, 4to 3TOT 3aNPOC MOXET ObITb YA0BNETBOPEH. [03BOHNTL COLManbHOMY PabOTHUKY C
LieNblo NoAauM TaKoro 3anpoca MoXeT mbo NoTpebuTenb, MbO NOCTaBLYVK YCAYT.

Mocne NpoBeAEHNA OLIEHKI UMK MOBTOPHON OLIEHKM NOTPEOUTEND NONYYNT YBELOMEHNE
0 peLleHnn Ha odp1LManbHOM baHKe LWTaTa. B yBeaOMAEHNN O peLLeHIN OMCbIBAETCS
cneayloulee:

1. KonuyecTBo Yacos, BblaeneHHOe Ha KaXKayto 13 yTBEPKAEHHDIX YCNyT, Unn

2. Tlocne npoBefeHnsA NOBTOPHON OLEHKM NPeLOCTABAAETCA MHPOPMALIMA O NPEXHEM
11 HOBOM KONYECTBE YacoB, a TaKKe 0 Nto6OM COKPALLEHUM UK yBeNnYeHn obbema

YCAY.

KonnuecTBO YacoB MOXET ObiTb COKPALLEHO TOMBKO MOCIIE TOrO, Kak NOTPebrTENs LOMKHBIM
06pa3om yBeaoMAT 06 3TOM.

|-|0Tpe6VITEJ'II/I OOTXKHbl HE3aMEANTUTENTbHO COO6LLI,VITb CBOVM MOCTaBLKWKaM yCnyr 06
M3MEHEHNAX B YTBEPXKAEHHOM KOJINYECTBE YaCOB, 0cobeHHO ecnu 06beM NpPeAoCTaBeEHNA
ycnyr COKpaTuncs. COKpau.\eHme Konn4yecTBa YaCoOB MOMKET NOBNINATb Ha NPaBO NOCTaBLUKa
yanyr Ha MegnUMNHCKYO CTPAxXOBKY.

Kak o6ecneuntb, 4to6bl Baliv NOTPE6HOCTY ObININ OLeHEHDI
npaBuibHO?

Korpa coumanbHbIn paboTHUK Nporpammbl IHSS noceTuT Bac ¢ Lenbto NpoBeaeHNs
NEePBUYHON MM NOBTOPHOWN OLEHKI NOTPEOHOCTE, BaXKHO TOYHO ONMCATb CBOU
BO3MOXXHOCTY 1 OrpaHnyeHus. YeTko onumwumTe cBov noTpebHoCTI. He npeyBennymsarite
CBOW NOTPebHOCTM B NOYyUYeHNr NOMOLLY. B TO e Bpems, He nepeoLieHnBaiiTe

CBOV BO3MOXHOCTI B 0651acTu yxofa 3a cobon. [Mone3Ho byaeT cocTaBMTb CMNCOK

CBOVX NOTPEOHOCTEN 1 MMEIOLMXCA Y BaC 0COObIX TpebOoBaHMIA. Takum 06pazom,
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Bbl NOArOTOBUTECH K BU3UTY COLanbHOr0 paboTHMKa. CIMCOK TakKe MOMOXET BaM
NpeogoneTb CMyLLEHNE, BbI3BaHHOE HEOOXO[MMOCTbIO CO06LLATh 0 cebe NNYHYIo
nHpopmaLmio.

[MomHuTe 0 canegyrwmx MOMEHTax:

[
« CoumanbHblii paboTHIK Nporpammbl IHSS HUYEro He 3HaeT O BaLUVX KOHKPETHbIX

notpebHocTAX. MpesocTaBbTe YETKYHO, KOHKPETHYIO 11 PEANMCTUYHY0 MHbOPMALMIO.

« [NopyMmaiiTe 0 TOM, CKONbKO BPEMEHI MOXKET NOHAA0OUTLCA Ha BbIMONHEHE KaXL0r0
BMAa paboT, 1 Kak YacTo HeobXOAMMO BbIMOMHATL Kaxkabli BUA paboT. [na 3Toro
Bbl MOXETE B TeUeHVe MecALa aHann31pPOoBaTh BbIMOSHEHWE 3TVX BUAOB PaboT.

« OT KaX[oro BONpoca coLuanbHOro paboTHIKa, BO3MOXHO, GYAET 3aBUCETb
KONINYECTBO YaCoB, KOTOPOE BaM OyfeT NpeaoCTaBneHo.

« Y6epuTech, YTO Bbl NPABUIbHO MOHMAETE BOMPOCHI, KOTOpble Bam 3adatoT. OT
BaLLIMX OTBETOB 3aBCUT KOJIMYECTBO YaCOB, KOTOPOE OYZET ANA BaC YTBEPKAEHO.
Mpy HEOBXOAMMOCTM NOMNPOCUTE COLMANBHOTO PabOTHMKA NOBTOPUTL BOMPOC.

« He paccuuTbiBaliTe Ha To, uTO BaM OyAeT BblAENEHO OMNauBaeMoe BPeMs Ha yCnyri,
yXe NpefoCTaBAAeMbIE BaM APYrIMA AULAMI M OPFraH3aLUAMM, Hanpumep,
eC/v1 Ball POACTBEHHUK WAV Apyras opraHm3aLma 0becneunBatoT CTUPKY 1am
NPUroTOBNEHE NALLW.

« CyLLeCTBYIOT HEKOTOPbIE BO3MOXHOCTY MOMTYyYEHUA YCAYT NOJAEPKKM HA AOMY,
[laxe ecnn Bbl pabotaeTte. ECn B HacTosLee BpeMs Bbl paboTaeTe 1 niaHmpyeTe

Mpoueaypa o6xanoBaHmns

Monyyatenb ycnyr MOXeT 06xanoBaTb Ntoboe peLueHne 06 OTKNOHEHW 3anpoca uin
COKpALLEHI KONMYECTBA YaCOB U YCYT, BKNKOYasA OTKA3 NPeJoCcTaBUTb TO KONNYECTBO
YacoB, KOTOPOE, KaK NnonaraeT noTpebutens, emy Heobxoammo. Kpome Toro, notpebutens
meeT NpaBo 06xanoBaTb pelueHne 06 “onnate Yactn ctoumoct” (Share-of-Cost,

SOC) - BOKYMEHT, B KOTOPOM NOTPeOUTENIO NPeSIaraeTca OnaTUTb YaCTb PACXOAO0B Ha
NpefoCTaBNeHNE yXoaa Ha JOMY, B CBA3M C TEM YTO Balll AOXOL, MPEBbILIAET YPOBEHD,
YCTaHOBJEHHDIN NPOrPamMMON Nocobuii No BO3pacTy uim uHeBanmaHocTu (Supplemental
Security Income, SSI). Jlyuwe Bcero npuctynutb K npoLeaype 06xanoBaHus,
BOCMONb30BABLUMCh ClieaytoLLei NOCNef0BaTeNbHOCTbIO LENCTBUIA:

1) CBAXUTECH C 3aKPENIeHHbIM 33 BamMi COLManbHBIM PaboTHUKOM nporpammbl IHSS,
4TO6bI 06CYANTD BO3HMKLLME BOMPOCHI. ECAIN 3TO HE MOMOXET UCMPaBUTbL MONOXEHME,

2) CBAXWTECH C HAYaNbHUKOM BaLLero coumanbHOro pa6OTHVIKa n o6cyn|/|Te CHAM
CNOXNBLUYHOCA CUTYaLMIO. Ecnm 310 He nomoxet NCNPaBNTb NOJTOXEHNE,

3) MMopaiTe 3asBNEHNE O NPOBEAEHNM CNPABEANBOIO CYLLAHNMA Aena. ITO AeiCTBIE
HeobXxoAMMO NPeaNPUHATD B TEUEHE AECATY JHEN C MOMEHTA NONyYeHNs
YBEAOM/IEHNA O PELLEHMN.

Cnpaso4HuUK nosyyamens ycnye Inaea 2
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Huxe nPEmnBoOaNTCA NOPAOOK [enCcTBUI npu nofaye 3aAasneHnA o NnposeaeHnn
CnpaBeannBoro CnyLlwaHna aena:

« 3anonHuTe 06paTHY0 CTOPOHY YBELOMIEHNSA O PELLEHNN
1 OTNpaBbTE ero No YKasaHHOMY Ha popme agpecy uin

« [lo3BoHuTe No 6ecnnatHomy Homepy TenedoHa: 1-800-952-5253;
unu no Homepy nuHun TDD ans
NNL C HapyLweHuaMK cryxa n peym: 1-800-952-8349;

« OTnpasbTe NCbMO B [lenapTameHT coLuanbHOro
obcnyxuBaHuA Wwrata KanndopHusa no agpecy:
California Department of Social Services
State Hearing Division
PO Box 944243, Mail Station 19-37
Sacramento, CA 94244-2430

Ecnm notpebutenb nogacT 3aABneHne 0 NPoBeAEHN CNPaBeAAVBOrO CyLIAHKA [0
HaCTYNNeHns AaTbl BCTYNEHWA B CUNTY YBELOM/IEHNA O COKPALLEHN KONMYEeCTBa Yacos 1
YCAYT WK NPeKPaLLEHUMN UX NPeSOCTaBEHNA, BbINaTbl OYAYT 1 fanee oCyLeCcTBAATLCA B
NpeXHem pa3mepe, 0 TeX NOP NOKa Mo feny He OyfeT BbIHECEHO peLUeHNe. 3a MOMOLLbIO
npu Nofaye anennaumin obpallantecs B opuanyeckme cnyx6bl, LeHTpbl “He3aBncrmas
*n3Hb' (Independent Living Centers, ILC), komnanuto Protection and Advocacy, Inc. (PAl) ans
NHBaNMAoB, (mo Tenepony 1-800-776-5746) nnwn ppyrue rpynnbl 3aLyTbl NPaB 1 MHTEPECOB
NOXWNbIX NOAEN U/ MNn UHBANVLOB.
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OueHka nompebHocmeli u ymeep0eHHble ycyau

O6uias cxema npoveaypbl BKNKOYEHUA B MPOrpamMmy YCIyr NoBAEPMKKN Ha oMy

ObpalleHie noTpebuTens 1 3anonHeHue
3aAB/IEHA O NOMYYEHIM YCnyr nporpammbl IHSS

PaCCMOTpeHI/Ie 3aABN1IeHNA coLaibHbIM pa6OTHVIKOM

OuieHKa notpeGHoCTel

| Otka3 no 3asBneHunio
Otnpaska no noute

YBEIOMNIEHNA O PELIEHNN i

(Npw HenpaBoOMEepHOM
0TKa3e)

l O6xanosaHue

Y0BNETBOPUTENBHOE PeLLeHIe NO 3aABNEHINIO

e T

O6patutech B OpraH rocyfapcTBEHHON MomecTite o6bABNEHIE O
BNACTV 110 BOMPOCaM nporpammbl HSS, HO/ICK® MOCTABLLUKA VAV
4TO6bI BbIOPATb NOCTABLLYKA YCAYT U3 Liaka ycny
UNCNa BKIKOYEHHbIX B PEECTD 110 MECTY XUTENbCTBA

BbibepuTe uneHa cemby
WnI fpyra B KauecTse
NoCTaBLYyKa ycnyr

3anonHuTe
PerucTpaLonHyto
dopmy nonyyarena ycnyr
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Bugbl pa6oT, onnaunBaemble B pamkax nporpammbi IHSS

Mporpamma IHSS onnauraeT BbINONHEHNE CREAYIOLLMX BUAOB PAboT. ITn paboTbl MOXHO
pacnpenennTb Ha YeTbipe KaTeropuu: 1) noBcefHeBHas paboTa no AOMy WK NO XO3ANCTBY;

2) ycnyrit IMYHOTO YXOAa; 3) YCNyr, OCyLLecTBAAeMble Nof PYKOBOACTBOM SIMLEH3MPOBAHHOTO
MeJMLMHCKOro Creumanicta unm npegocTaBnsemMble 1m; 1 4) Apyriue BCnomoratesbHble
ycnyru. Motpebutenam ycnyr NOAAEPKKM Ha JOMY YTBEPXAAETCA OnauMBaemMoe Bpems

Ha BbINONHEHWe TONbKO TeX BUAOB PaboT, KOTOPble OHW He B COCTOAHMUM BbINONHUTD
CaMOCTOATENbHO. Bpema, BbiaeneHHoe Ha BbiNOJHEHE ONpefeNeHHOro Buaa pabot, MoxeT
ObITb Pa3HbIM, B 3aBUCMMOCTY OT GYHKLIMOHAbHbIX BO3MOXHOCTEN NoTpebuTens ycnyr. Koraa
NOCTaBLUMK YCNYT BepBble NPUCTYNaeT K paboTe Ha KNeHTa, eMy cnefyeT y3HaTb,
BbIMOJHEHME KaKMX BUAOB PaboT 6biNo yTBEPXAEHO AN1A NonyyaTens.

MNoBcegHeBHas paboTa no gomy

Pa6oma no domy. MogmeTaHwe Nonos, ybopka Nbiecocom 1 MbITbe NOMOB,
KYXOHHbIX paboux MOBEPXHOCTEl 11 pakoBYH; YOOpKa B BAHHOW KOMHaTe;
pa3meLLieHe NPOAYKTOB NTaHNA 11 TOBAPOB AA XPaHEHMS; BbIHOC MyCOPa; BbITUPAHWE Mbin 1
HaBeZleH1e NopAAKa; CMeHa NOCTeNbHOro 6enbA (Kak NpaBuio, Pa3 B HEAENIo); YNCTKA KYXOHHO
MAUTHI 1 BYXOBKM, YACTKA 11 pa3MOpakmBaHIie XONOAUNbHIIKA, HaT paHue Nonos

BOCKOM (KaK MpaBuIo, pa3 B MecsLY), a TakKe pa3nnyHble Buabl paboT no Aomy, Takue

Kak 3amMeHa 3MeKTPUYECKIX IaMMOYEK, MbITbe MHBANMAHOTO Kpecna-KONACKM Ui 1]
3aMeHa aKKyMynATOPOB B Kpecne-KonAcke (Koraa 3T0 HeOOXOANMO A1 TOTO, UTOObI @ ]
NPOAOMKaTb 6e30MacHO MPOXMBATL B CBOEM [JOME).

[Ipuzomosnenue nuwu. MnaHMpoBaHMe MeHIO; U3BNEeYEHNE NPOJYKTOB NUTAHNA
113 XONOAWNbHMKA NN KNAJoBOW; MbITbe/BbITUPaHNE PYK Nepes NpMroToBaeHem
MULLY; MbITbe, OYMCTKA U HApe3Ka OBOLLEN; BCKPbITUE MAKETOB, KOHCEPBHbIX
0aHOK 1 MELLKOB; M3MepEeHMe KONMYEeCTBa 1 NepemelLiBaHNe UHIPELNEHTOB;
CHATIE KaCTPIob U CKOBOPOL,; XWOBKA MACA; Pa3orpes efbl; NPUroToBeHme
nnwm 1 6e3onacHoe 1CNoNb30BaHME KyXOHHOW NAUTbI; CEPBUPOBKa CTOMa, NOAaYa
NULLKW; NePETPaHNE NULLY [0 NIoPeobPa3HOro COCTOAHNA; a TaKXKE Hape3Ka NULLK
ManeHbKMMM KyCOYKaMm Ha OAMH YKYC. HekoTopble noTpebuteny ycnyr noaaepKm Ha
[OMY BMECTO OMayeHHbIX YacoB YCIyr NO MPUrOTOBAEHUIO MULLY NOMYYAIOT JeHeXHble
nocobus Ha NTaHue B yupexaeHnsax obLLeCTBEHHOTO MUTaHKA.

Y6opka nocnie edel. MbiTbe, OnonackiBaHue, CyLLKa Tapemnok, KacTpionb, CKOBOPOZ, CTOMOBBIX
Np16OPOB 1 NPUCMIOCOBNEHNI 471 TOTOBKM, @ TaKXKe X YOOPKa; 3arpy3Ka B NOCY[OMOEYHYIO
MaLLMHY 1 13BNIeYeHE NOCYAD 113 HEE; NOMELLIEHNE OCTATKOB NILLEBbIX NPOAYKTOB/HANMTKOB Ha
XpaHeHVie Ui BO3BPALLIEHNIE UX Ha MECTO; BbITUPAHME MPOIUTBIX KIAKOCTEN 11 CTONOB, Pabourx
MOBEPXHOCTEIA, KyXOHHbIX MAINAT 1 PAKOBWH; MbITbE 11 BbITUPAHME PYK.

CmupKa. CTI/IpKa 1 CYWKa 6enbs, WITOMKA, IMaXeHbe, CKnapblBaHne
n y6op|<a opexnabl B U.IKa(I)bI, BblABUHbIE AWLNKW WA Ha MOJTKN.
Ecnm CTNPKa OCYLLECTBNAETCA 3a npedenaMin MeCTa NPOoKNBaHUA
nonyyatena ycnyr, npeaoCcTaBaAeTCcA AONOHUTENIbHOE BPEMA.
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OueHka nompebHocmel U ymeepx0eHHble ycyau

3akynka nuwjesbix npodykmos 8 yesniecoobpasHo Heobxooumom obveme.
OrpaHnumBaeTCA COBEPLLEHMEM NOKYMOK B 6/IM3NEXALLMX Mara3nHaX 1 yUpexaeHnax
B COOTBETCTBUM C YPOBHEM [j0X0fa NoTpebutens ycnyr u ero notpebHoctamu. Ha
COMPOBOXAEHME NOCTABLUMKA YCAYT NonyyaTesem OMNONHNTENbHOE BPEMS He
Bblgensaetca. K ycnyram no nokynke npofyKTOB OTHOCATCA Cefytowmue Buabl pabor:
COCTaBNEHVE CMICKA MPOAYKTOB, NYTb B MarasuH 1 06paTHO, COBEPLLEHNE NOKYMOK, © ©
norpy3Ka, Bbirpy3Ka 1 NMOMeLLeHNe NPOAYKTOB NMUTAHA Ha XpaHEHNe.

BALSS
Q ’» I
\\\\'\F\{\’\\““ il
Q1111

Jpyaue nokynku/nopy4erus. K uncny apyrvix noKynok/nopy4eHuii oTHoCATCA paboTbl Mo
COCTABJIEHWIO CMCKa TOBAPOB, MyTb B MarasuH 1 06paTHO, COBEPLLEHME MOKYMOK, NOTPy3Ka,
BbIrPY3Ka 1 MOMELLEHIE KYrNIeHHbIX TOBAPOB Ha XPaHEHWE, BbIMOSHEHNE 060CHOBAHHO
HeobXOfMMbIX NOPYUYEHNI, TaKIX KaK OCYLLECTBIIEHME MPOCPOUYEHHOTO NAATEXa C

LieNIblo NPefOTBPALLEHMS OTK/IOUEHNS KOMMYHA/bHbIX YCAYT U MOMTyYeHiie EKapCTBa,
oTnyckaemoro no pedenty. Clofia He BKMKOYAKTCA NOXOAbI/MOE3AKM C LieNbio OCYLLECTBNEHNSA
On/IaThbl MO CYETAM, TaK Kak UX MOXHO OTMPaBUTb MO MOYTe.

[eHepanbHas y6opka. PaspeLueHmne Ha TwaTenbHylo YOOPKY JOMa C LeMbto yaaneHns
OMacHOro Mycopa Win rps3i BblAAETCA, TONbKO eCAN YCNOBA NPOXMBAHWA INLLA, YXKe
NosyYatoLero ycyrit Noaaep» KKy Ha LOMY, NPeACTaBAAIOT ONACHOCTb [1A €70 3A0POBbSA
WA MOTYT NPUBECTY K BbICENEHNIO MonyyaTens ycnyr. [MpensaputenbHO HeobXoanmo
MNOAYYNTb pa3peLLeHne Ha OKa3aHWe 3TON YCNYrit y OTBETCTBEHHOMO AOMKHOCTHOMO L.

Ycnyru nnyHoro yxoaa

KynaHue, 2uzuena pomogoti nonocmu u npugedeHue nompe6umens 8 nopA0doK.

K nomoLLm Npu KynaHmm OTHOCUTCA MbITbE TeNla B BaHHe WA Nog AyLem;
1CMOMb30BaHNE NPUHAANEXHOCTEN 1 11X BO3BPALLEHIIE HA MECTO; OTKPbIBaHMe/
3aKpbIBaHe KPaHOB U PerynnpoBaHiie TeMnepaTypbl BOAbl; MOMOLLb C BXOAOM

B BaHHY WM Ayl NGO BLIXOAOM 13 HIAX; MOMOLLb C MbITbEM, OMONIACKMBAHMEM,
BbITUPAHMEM HaCyX0 BCEX YacTel TeMa N HaHECEHEM Ha HIAX TOCbOHA, NyApbl,
[E30[0PaHT, a TaKKe MbITbe 1 BbITPaHMe pyK. K rurvieHe poToBor NONoCTI OTHOCKTCA
BbllaBNVBaHVe 3yOHOI NacTbl Ha LETKY, YNCTKA 3yOOB, ONOMACKBaHIE POTOBOI
MOMOCTH, yX0f 3a 3yOHbIMI MPOTE3aMK, YNCTKA 3yOOB C 1CMOb30BAHNEM 3YOHOI HUTH,
MbITbE 1 BbITUPAHWe PYK. Yciyra no npueefeHuio NotTpebutens B NopAZoK BKOYaeT
pacyuecbiBaHe BOMOC, NOAPABHUBAHIE BONOC, B C/lyyae Koraa notpebutenb He

MOXeT MOoMacTb B CBOI NAPUKMAXePCKyto, HaHECEHE KOHAULOHEPa NS BOOC,
CyLLKa BONOC, OpUTbE, YXOZ 33 HOFTAMI PYK W HOT, B CIyYanx KOrAa 3TW YCyrn He
PACCMaTPUBAIOTCA B KAYECTBE BCIOMOTATENbHBIX MEAULIMHCKNX YCIYT, @ TAKKE MbITbe 1
BbITUPAHNE PYK.

[ToscedHesHbIe MeponpuaMuUsA NO NPUHAMUIO 8AHHbLI 8 Nocmenu. MbiTbe pe3epByapa Ui
APYrvX MaTepuanos, NPUMeHSEMbIX NP 06MbIBaHUM ryOKOIi B MOCTENN, 11 BO3BpALLEHNEe
MaTepuanoB Ha NPeXHee MeCTo, NCMONb30BaHIe BOAbI U APYTUX MPUHAANEXHOCTEN; MbITbE,
OMosackMBaHMeE 1 BbITWPaHIE TeMa HacyXo, HaHECEHE NOCbOHA, MyAPbl, A€30A0PaHTa; a
TaKXe MbITbE 1 BbITUPaHIE PYK O 1 NOC/e 0OMbIBAHNS.
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OdesaHue. MbiTbe/cylLKa pyK; HaAeBaHVe/CHIMaHNe KOPCETOB, SMACTUYHBIX YYTIOK 1

LUMH, @ TaKXe 3acTervBaHue/paccTermBaHue nyrosuL/3aMKoB/MOMHIAN 1 3aBA3blBaHMe/
pa3BA3blBaHe TECEMOK NPEAMETOB OAEX bl 11 HYXKHEro 6enbsA; CMeHa 3anaykaHHOM ofexabl;
nogava npeameToB, ANA TOro Ytobbl NOMyyaTenb YCyr MOT CAMOCTOATENbHO OETbCA.

Yx00 3a npome3amu u nomowib 8 Ux UCNO/IL308AHUU, @ MAKe NOMOW|b C
CamocmosamesbHbIM NpUEMOM JieKapcma. YXo 1 MOMOLLb MPU UCNONb30BaHUN NPOTE30B
nogpa3ymeBaeT MOMOLLb NPU YCTaHOBKe UK CbeMe NPOTe3a, YXOf, 3a NPoTe3amMit 1am
C/yXOBbIMY annapaTamii/annapaTtamit, TOMOTAIOLLMMI BUAETb, TMO0 OYMCTKY TaKOBbIX,

a TaKKe MbITbe 1 BbITYPaHWE PyK 0 1 NOC/e BbIMOMHEHNA AaHHbIX npoLeayp. MomoLb
NPy CAMOCTOATENBHOM MPUEME NIEKAPCTB 3aK/IOYAETCA B CBOEBPEMEHHOM HANOMUHAHIY
noTpebuTento ycnyr o He06XoANMOCTI NPUHATL NEKAPCTBO, OTMYCKaeMOoe Mo peLenTy

1/vnn 6e3 TaKOBOTO, a TaKKe B YKNafiblBaHUM NIEKapCTB B Ao3aTop TabneTok (Medisets) nnu
HaMOHEHUW WINpULa.

Yx00, c8A3aHHbIL C KUWEYHUKOM U MOYesbiM ny3bipem. MoMOLb NPU UCTIONb30BaHMUY,
OMOPOXHEHNN 11 OUMCTKE CYAEH/CTYNbYAKOB, MOYENPUEMHIIKOB, CTOM, KN3M W/Uin
COOPHIIKOB XIOKOCTEN, OTBOAALLMXCA C MOMOLLbIO KAaTeTepa; CMeHa MOATY3HUKOB;
NoBOpaunBaH1e 60bHOTO ANA NOCeAyIoLEel CMeHbI MOATY3HWKOB, OAeBaHNE; CMeHa
O[HOPa30BbIX MePUATOK; MOATNPAHNE 1 NOAMbIBAHIE; MOMOLLb NOTPEOUTENIO CECTb Ha
CTYNbYaK WM YHTA3/BCTaTb CO CTY/bYaKa UMM YHUTA3a; @ TAKXKe MbITbe/BbITVPaHME pyK
noTpebuTENs 1 NOCTABLYMKA YCIIYT.

MoscedHesHbIl yxoa nhpu meHcmpyayuu. CBO,U,VITCH K NPUMEHEHWNIO TMTMeHNYECKNX
MPOKNaAoK 1 nNoBopavyBaHNIO 6onbHOro OnAa CMeHbl MPOKNadoK; NCroJib30BaHUIO n/

W yoaneHnio NOAKMaAablBa€MbIX 3alUTHbIX MaTePManoB; 0AeBaHNIO; MOAMbIBAHMIO U
06TVIpaHVIIO,’ a TaKXe MbITbO 1 BbITUPAHWUIO PYK 0O 1 NOCE BbINOTHEHNA OdaHHbBIX npoueayp.

PacmupaHue Koxu, cMeHa nooxeHUs mend, pasmuHaxue u m.o. PactypaHue Koxu,
CMoco6CTBYyOLEE LMPKYNALMM KPOBU; MOBOPAUMBaHIie Ha Apyroil 60K B MoCTenu v apyrue
BUbl UI3MEHEHMSA MONOXEHNA TENA; Pa3MUHaIoLLVe NPOLeaYpbI.

[Momouwyb npu xodb6e. MomoLb noTpebutento ycnyr npu xogbbe 1 nepesBuKeH
113 OJHOTO MeCTa B APYroe B npefenax JoMa, BKKYan nepeaBKeHe 0 BaHHOM
KOMHaTbl 1 113 Hee; Npu xoabbe BBEPX 1 BHU3 MO NECTHILIAM, NPV NepeMELLEHNN
W Nogbeme BCMOMOTaTesbHbIX NMPUCNIOCOBNEHNIA, TaKUX KaK TPOCTb, XOAYHKM UK
NHBANMZHOE KPeCno-KonAcka 1 T.4.; a TakKe MbITbe/BbITUPaHUE PYK [O 1 nocne
BbIMOJIHEHWA AaHHbIX onepaLmit. [laHHble BUAbI paboT TakKe nogpasymeBatoT
NOMOLLb B NepeSBMKEHNN JO/OT BXOAHOWN ABEPU A0 MALLMHbI, BKIOYAA NOCALKY
B MaLLVHY 1 BbIXOZ W3 HEE, B LIENAX COMPOBOXAEHUA Ha NPUEM K Bpauy n/vuan
NOCELLEHNA APYrIX OpraHn3aLmiA.

[MepemeuwjeHue. Buaibl TOMOLLM MO NePEMELLEHMIO BKIIOYAT NOMOLLb NPU Nepexope 13
MOMOXeHUA CTOS, CUASA UM NIeXa B KaKoe-Nnbo Apyroe NONoXKeHVe U/unn nepemeLeHe ot
ofHoro npegmeta mebenu unu ycTpoiicTaa Ao apyroro. Cloga 0THOCUTCA NepemeLLeHie ¢
KpOBATW, Kpecna, A1BaHa, NHBaNMAHOO KPECa-KoNACKM, XOBYHKOB UM BCOMOFaTeIbHOrO
NPUCNOCOBNEeHNs, UMELOLLIEe MECTO B MPeAENax OAHON KOMHaTBI.

Inaea 2 CnpasoyHUK nosiyyamerns ycnye



OueHka nompebHocmel U ymeepx0eHHble ycyau

KopMHeHue. MomoLyb npu NpnemMe nnim N KOHTPOsb 3a I'IOTpE6J'I€HVI€M AOCTaTO4YHOro
KONnMyecCTBa XUAKOCTK, BKIIOYAA KOPMNEHME 1 APpYyrine Bnabl MOMOLLN I'IOTpE6I/IT€J'IFIM
ycnyr, He CMOCOOHBIM CAMOCTOSATENBHO MUTATHCA NGO HyXHdalwnmca B KaKowi-nno6o
npyr0|7| MoMoOLLNX C NPpUMEHEHWEM CNELManbHbIX I'IpI/ICI'IOCO6ﬂ6HVIIZ, YTOObI CAMOCTOATENBHO

MNOeCTb VAW BbINUTb COOTBETCTBYIOLME HANKUTKI. KOpMneHne noapasymeBaeT, uTo

06CNyKMBalOLLEE ML AOMKHO OCTaTb, NOAATb U MOMOYb MOMTyYaTeNIo ("
yCAyr B3ATb B PYKI CTONOBbIE NPYOOPDI MM YaLLKIA, a TaKxKe OCYLLECTBUTL

MbITbE/BbITUPAHE PYK O 11 NOCNE efpbl. V‘

Yx00, c893aHHbIl ¢ ObIxaHuem. YXO[, CBA3aHHbIN C AblXaHWEM, CBOAUTCA K
OKa3aHMI0 HeMeVLMHCKIX YCIYT, TaKUX Kak MOMOLLb MPY HaNOXeHnH
KMNCIOPOLHOW MacKu, MOMOLLb Npw ycTaHoBKe annapata CPSP, a

TaKe 0uYMCTKa annaparta NCKYCCTBEHHOMN BeHTunALmMm nerkux (BJ1)

C NONOXMTENbHBIM Nepemexarowmmca gasneHrem (IPPB) n annapata
VIBJT ¢ HenpepbiBHbIM NONOXKWTENbHBIM JaBNEHNEM B [bIXaTe/bHbIX
nyTtax (CPAP).

Hpouep,ypbl, ocyujecrtiifsemMbie NNLUEH3INPOBAHHbIM MeANLINHCKNM
cneunanncrtom Wan nog ero pykoeoacresom.

[Mpucmomp 8 yenax obecneyeHus 6esonacHocmu. HabniogeHne 3a noseseHriem
noTpebuTena ycnyr, C TeM YTobbl 3aLLUUTIATD €ro OT TPaBM, GakTOPOB PUCKA N HECYACTHDIX
cnyyaes. [pegocTaBneHe JaHHO YCNYrA PErynnpyeTca o4eHb CTPOrIMIA MPaBuUamul.
[ina nonyueHnsa 6onee nogpo6HoI HOOPMALIMM MPOKOHCYNLTUPYIATECH C COLMANbHBIM
pabOTHMKOM, 3aKpenieHHbIM 3a NoTpebuTtenem.

BcnomozameneHbie meduyuHckue ycyau. BcnomoratenbHble MEAULIMHCKIE YCIYTU - 3TO
onepawuK, CNocobHOCTb K CAMOCTOATENIbHOMY BbIMOSHEHNIO KOTOPbIX NOTPebuTeNb
yYTPaTWN B CBA3U C NPUOOPETEHHBIMI OTPaHNYEHNAMI Gr3NYECKOro XapakTepa. Takne
yCAyri NPesoCTaBnAOTCA MO Ha3HAUEHMIO NIMLIEH3NPOBAHHOTO MeAMLIMHCKOTO ey anicTa
11 OKa3blBaKOTCA MOZ, €ro PYKOBOACTBOM. [115 MOMyYeHNA BCMOMOraTeNbHbIX MEANLIMHCKIAX
yCAyr B COLManbHyto Cyx0y okpyra cneayeT NpefoCcTaBUTb NOAMCAHHOE 3asBNEHNE

0 CO3HATeNIbHOM COTMacum, NOLATBEPXKAAIOLLEE, YTO NONYYaTeNb YCAYT OCBEAOMIIEH O
MOTEHLMANBHDBIX PUCKAX, COMPSAXKEHHDIX C MOMYYEHNEM [AHHBIX YCNYT.

[lpyrue sBcnomoratesibHble ycnyru

Conpoeox0eHue Ha npuemMbl K 8payy. Pa3pelleHune Ha NpesoCTaBneHmne JaHHOW ycnyri
NpegoCTaBnAeTCA, ecnv noTpebutenio ycnyr Heobxogrma NOMOLLb, YTobbl MOCETUTD Bpaya,
CTOMATOJIOra UMK Kakoro-nnbo Apyroro NpakTUKYIoWero MeauuHCKOro cneyyanicTa

11 3aTeM BepHYTbCA JOMOW. (Bpema oXngaHna npu NoceLleHnn JaHHbIX OpraHm3aLmmn

He onnauyneaeTtca). [locTaBLMKM ycnyr He 06A3aHbl NPefoCTaBNATb COOCTBEHHOE
TPaHCMOPTHOE CPeLCTBO. ECNM OHM NCNONb3yI0T COBCTBEHHOE TPAHCMOPTHOE CPESCTBO,
BO3MeLLEHe PacxofoB Ha GEH3MH 1 JpYriX TPAHCMOPTHbBIX PACX040B MOCTABLYMK YCAYT 1
notpebuTenb oroBapuBaioT Mexay cobol oTAeNbHO.
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OueHka nompebHocmel u ymeepx0eHHble ycyau

ConposoxoeHue 8 Opyaue opzaHuzayuu. PaspeLueHrie Ha NOyYeHe 4aHHOW YCyTiA
npesoCcTaBnAeTCa, ecnm noTpebutento ycnyr Heob6XoAMMa NOMOLLb, YTOObI NONACTb B
APYrue opraHn3aumm, B KoTopbix notpebdutens IHSS nonyyaet ycnyr BMmecTo ycnyr

[HSS, n 3aTem BepHYTbCA JOMOW. [IpUMEPOM MOTYT CNYXUTb JHEBHbIE MPOrPamMbl

ANA COBEPLUEHHONETHNX, AAIOLME BO3MOXHOCTb OTAOXHYTb 1LIaM, OCYLLECTBAAIOLLAM

yxop (Adult Day Care of Respite Program). (Bpems oxugaHna npy noceLleHnm AaHHbIX
OpraHwu3auuii He onnaumeaetca). [ocTaBWMKK yCnyr He 06A3aHbl NPeaoCTaBNATb
COOCTBEHHOE TPAHCMOPTHOE CPEACTBO. ECIM OHM NCNONb3YHT COBCTBEHHOE TPAHCMOPTHOE
CPEACTBO, BO3MELLEHNE PAaCXOA0B Ha OEH3MH 1 APYrX TPAHCMOPTHBIX PACX040B MNOCTABLLMK
ycnyr v noTpebuTtenb OroBapmBatoT Mexay coboii OTAENbHO.

Yenyau no obyyeHuto u HaznadHou demoHcmpayuu. C NOMOLLbIO ONpeAeneHHbIX
00yyaroLWyx MeponNpPUATUIA 1 HAarNALHON AEMOHCTPALIM MOXHO HayuuTb noTpebuTena
CaMOCTOATENBHO BbINONHATL ONpefeneHHbIe BUAbI paboT Mo AOMY 1 XO3ANCTBY, OnepaLy
NNYHOTO YXOAA NN Jpyrie pasHoobpasHble BuAbl LeATENbHOCTY, TaKMe Kak NoceLyeHne
Bpaya 1/Mnm anbTepPHATUBHbIX OPraH13aLyii.

YcmpaHeHue ucmoy4HUKo8 ondcHocmu 8o 08ope. YianeHue Tpasbl, COPHAKOB, MyCOpa, Nbaa,
CHera u Apyrux NpeAMeToB, NPeACTaBNAOLMX ONACHOCTD.

Heonnaunsaembie ycnyru

Oka3saHvie cnepytowwmx ycnyr nporpamma IHSS He onnaumsaet. Motpebutenam He cnegyet
NPOCUTb NOCTABLUYMKOB YCAYr NPeaoCTaBnTb Takme ycnyru. LLTaT He OygeT onnaumBath
BpeM#, 3aTPaYeHHOE Ha OKa3aHWe JaHHbIX YCAYT, U CTpaxoBaHue paboTHUKOB OT
HeCYaCTHOro cNyyan Ha pabouem MecTe He PacnpPOCTPAHAETCA Ha TPaBMbI, MOAYYEHHbIE
MOCTaBLUYMKOM YCIYT MPU OKa3aHUM STUX YCAYT.

MNporpamma IHSS He onnaunBaeT cieaytoLye ycnyru:

« O6wwe cafoBoauecKkme onepauyu un ybopka Bo asope

« KopmneHue, Bbiryn unv ybopka 3a LOMALIHIM XIBOTHBIM

« [lepecTaHoBKa UK NOAHUMAHIIE TAXKENbIX NPEAMETOB MeOenM, AWMKOB U T.4.
+ MbITbe OKOH

« [lepeBo3ka Apyroro NnLa, He ABAAKOLLEr0Ca NoTpebutenem

+ Onnara cyetoB
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S~ Opean 20cydapcmeeHHol enacmu no sonpocam npopaml IHSS

Kakune GpyHKLN BbINONHAIOT OpraHbl FOCyAapCTBEHHON B1ACTH

MouTn B Kaxaom okpyre wwTata KanndpopHua nmeeTca opraH rocyfapCcTBEHHO BacTy
no Bonpocam nporpammbl IHSS, KOTopbIl BeeT neperoBopbl C MECTHbIMY NPOGCOO3amm
NOCTaBLYMKOB YCAYT MO yX04y Ha AOMY 00 yCTaHOBNEHUM Pa3MepOB 3apmniaT 1 CTPaXoBbIX
nocobuin, a Takxe APYryX yCIOBKAX Halima NocTaBLumnKoB ycnyr IHSS. CBeneHms 06 aTnx
BbiMaTax yKa3blBaloTCA B PACUETHOM JIMCTKE MOCTaBLYMKA YCNYr. B HEKOTOPbIX OKpyrax

B AOMNOMHEHNE K NPOGCOIO3HbIM B3HOCAM B ITUX JOKYMEHTAX YKa3blBalOTCA BblUeTbl Ha
CTpaxoBaHue 340POBbA. Ycnyru, npefocTasasemble OpraHamu rocyaapCTBeHHON BNacTun
nosyyaTenam v NocTaBLyyKaMm YCIyr NOLAEPXKKIA Ha BOMY, BKNKOYIOT B ceba:

« BepeHue peecTpa NOCTABLLMKOB YCIYT MO yX04y Ha A0MY, KOTOPbIA MOTYT
NCMONb30BaTh MOTPEOUTENM, UTOOBI HATI NOAXOAALLETO AN1A HUX OBCNYKIMBAIOLLErO
nmua.

«  COTpyAHVKM BbIACHAIOT yPOBEHb NOATOTOBKM M NPOBEPAIOT bnorpaduyecke faHHble
NUL, XenaLwyXx, YToObl X BHEC/IN B peecTp.

« TMocTaBLuMKaM yCnyr NpesoCTaBnAeTcs BO3MOXKXHOCTb NPOXOXAEHNsA 00yyeHus
ANA NprobpeTeHna HaBbIKOB OCYLLECTBIEHMA YXOa, @ NOTPeOUTENAM - HaBbIKOB
B3a/MOZAENCTBNA CO CBOUMM NMOCTABLYMKAMI YCIYT.

+ [locTaBlymKam YCnyr, BKNKOYEHHDBIM B PEECTP, U NX KNNEHTAM OKa3blBa€TCA NOMOLLDb B
pa3peeHnn prp,HOCTelh, BO3HUKLIWX B X B3aUMOOTHOLLEHWUAX.

+ KoHcynbTaTBHbIM KOMUTETaM Nporpammbl IHSS Kaxaoro okpyra, 3aHMMaroLwmnmcaA
NoBbILLEHMEM KayeCTBa paboTbl COOTBETCTBYIOLLErO OpraHa rocyfapCTBEHHON BNaCTH
v nporpammbl IHSS, npegocTaBnaeTca BCOMOraTeNibHbIN NepCcoHan.

Ecnu Bac uHTepecyeT nHGOpMaLIMA O Kypcax NoaroToBKM, MO3BOHNTE B OpraH
FOCYLapCTBEHHOI BNACTY BALLEro OKPyra U MONpOCKTe BbICATb BaM CMICOK KYPCOB C
yKa3aHeM afpecoB 1 fiaT X npoBeaeHus. TenedpoHHble HoMepa OpraHoB roCyAaPCTBEHHON
BACTM KaXX4oro OKpyra nprBefeHbl B andaBUTHOM MOPALKE B KOHLE JAHHON [MaBbl.
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MopAagok paboTbl perncTpatypbl

Bo MHOrIX OKpyrax pernctparypa opraHa rocyfapCTBeHHON BNacTy Mo BOMPOCam
nporpammbl IHSS BefeT 3neKTpoHHYI0 6a3y NOCTaBLLMKOB YC/yT MO yX04y Ha JOMY, K
KOTOPbIM HanpaBnatoT nonyyatenei ycnyr IHSS, xenatowmx HaHATb Koro-n16o, KTo
OKa3blBasl bbl M HEOOXOAMMbIE YCNYTIA IMYHOTO YX0Aa WAV MOMOLLY MO JOMY.

[TomeHyuaneHble nocmaswuku yciy2 NoceLLalT OpreHTaLNOHHOe cobpaHune u/unu
MPOXOAAT NpoLeaypy Nofaun 3asBAeHUI, BKIKOYAIOLWYIO0 B cebA npegocTaBneHme
PEKOMEHALMIA 1 YNIONHOMOYMBAHME PETUCTPATYPbl NPOBEPUTD JaHHblE PEKOMEHAALMM
N/Wnn cBeAEHNA O NPeAbIAYLLMX MecTax paboTbl, MOMUMO 3TOFO, B HEKOTOPbIX OKpYrax
OCYLLEeCTBNAETCA NPOBEPKa Ororpadpuyeckmx JaHHbIX Ha NPeAMET KPUMUHANbHOTO
npotwnoro. Ecnn noctasLumK ycnyr otBevaet Tpe6oBaHNAM, NPeAbABNAEMbIM K
NOCTaBLLMKaM [/1A1 BK/IOYEHNA B peecTp, ero 6ecnnaTHo BHOCAT B PeeCTp WM HanpaBnsioT
noTpebuTenam ycnyr CBEAEHNA O HeM.

CompyOHuKu pe2ucmpamypbl NPOBOAAT CObeCceioBaHUA C MOTEHLMAbHBIMM
MOCTaBLLUMKaMM YCIYT U NPOBEPAIOT G1orpaduyeckiie AaHHble 1 pekomeHaauuu. OHu
BHOCAT 3T CBELIEHUA B KOMMbBIOTEPHYIO MPOrPaMMy, C MOMOLLbKO KOTOPOW OCYLLEeCTBAAETCA
noa6op NOCTABLUMKOB [/1A NOTPeOUTENEN YCNYT NOLAEPXKKM Ha Aomy. MporpamMma
OCYLLIECTBASET NOUCK MO MHGOPMALV O MOCTABLYMKAX 1 MOTPeOUTENsX yCayr, u popmupyet
CMCOK BO3MOXHBIX BapMaHTOB. Kak NpaBunio, 3aTemM COTPYAHMKI PErncTpaTypbl
OTNPaBAAOT NOTPEOUTENAM MMEHA 11 HOMepa TeNnepOHOB HECKOMbKIX MOCTABLUMKOB

YCIIYT, COOTBETCTBYIOLMX KOHKPETHBIM MOTPEOHOCTAM 1 MOXENAHWAM TOTO UM IHOTO
notpebutena ycnyr. Mpw NpeAoCTaBNEHUM HaNPaBAEHUI YYUTBIBAETCA PAiOH NPOXIMBAHNA,
A3bIK, HEOOXOAMMbIE YCNYT 1 HABbIKI MOCTaBLYMKA YCNYT.

[Tompe6umenu ycnyz noddepxku Ha 0omy (IHSS) 3BOHAT No TenepoHy, NPOBOAAT
cobecefioBaHME 1 HAHNMALOT BbIGPAHHOO NOCTaBLLMKa YCNyT. PerncTpatypa He HaHUMaeT 1
He peKoMeHAYeT NOCTaBLUVKOB YC/IYT, a INLLb BbIMOMHAET POb CNPABOYHOI CYXObI.

NHorpa pernctpatypa MOXeT HanpaBUTb K BaM NOCTABLUMKOB YCITyT, KOTOPbIE He
MOMHOCTbIO COOTBETCTBYIOT BaLLMM TPeOOBaHNAM OTHOCUTENbHO TUMA NOCTaBLUMKA YCYT,

0 KOTOPbIX Bbl COOBLMNMN COTPYAHNKAM PErCTPATYPbI. Takoe MOXKET ClyUMTbCA, €CAN Bbl
coobLuTe COTPYAHMKAM PErMCTPaTYPbl He 060 BCex CBOMX MOTPEOHOCTAX 1 3a00NneBaHMAX
PeKoMeHayeTCs NPoBeCT cobecefioBaHNe CO BCEMI MOTEHLMANbHBIMIA NOCTaBLYMKAMM
YCyr, KOTOPbIe CNOCOOHbI BLINOMHATL HEOOXOAMMbIE Bam BUAbI paboT. Ecin nocne 6eceabl ¢
MOCTaBLYMKOM Bbl HE XOTUTE HaHATb €70 Ha PaboTy, Bbl MOXeTe BEXMBO COOOLLMTL eMy 06
3ToM. OTBEUaIiTe Ha BCe 3BOHKM NOCTABLUMKOB YCNYT, AdXKe CNN Bbl He 3alHTEPeCOoBaHbI B
X HaliMe, TaK KaK 3TO CBUAETENbCTBYET O BaLLE KOMMNETEHTHOCTY U TAKTUYHOCTHU.

Mo 3aKoHy NoTpebuTenb He MMeeT NpaBa OTKa3aTbCA HAHATL MOCTABLLMKA YCNYT Ha
paboTy Ha OCHOBAHWM €70 BO3PaCTa, PacoBO NMPUHALNEXHOCTY, PENUTUN, CEKCYanbHOMN
OpVIeHTaLMK, HALMOHANbHOIO NPOUCXOXAEHMUA, STHUYECKON NPUHAANEXHOCTH,
NOANTUYECKON NPUHABNEXHOCTY, NONOBON CaMOUAEHTUGUKALIM, CEMEHOTO NONOXKEHUS
WY Hannumnsa MHBaNMAHOCTH. [TOCTaBLLMK YCIYT TakKe He MMeeT npaBa 0TKa3blBaTbCA OT
paboTbl Ha OCHOBAHIN 3TVX e NPUYMH. EQVHCTBEHHBIM NCKNIOUEHEM ABNAETCA BbIOOP
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06CNYKMBAIOLLETO LA ANA NOTPeOUTENEN, HYKAAIOLLMXCA B YCIyraX IMYHOIO YX0aa, TaKuMX
KaK KynaHue, OfeBaHwe, yxog, CBA3aHHbI C KULLEYHNKOM 1 MOYEBBIM My3blpeM, UM YXOF
NPy MEHCTPYaLUK. B Taknx ciyyasx notpebutenb MOXeT MONpOCUTb NPeROCTaBITb CCOK
PabOTHIIKOB TOTO Xe NoJa, YTo 1 NOTPeOUTENb YCIYT.

Kaknm 06pa3om nocTaBLynKy yCnyr nonagaloT B peectp

Bce nnua, xenatowe nonacTb B peecTp, BKoYas UNeHOB CemMby 1 Apy3eit noyyaTens
yCAyr, MOryT 06paTuTbCA K COTPYAHMKAM MECTHOMO OpraHa rocyAapCTBEHHON BNACTH

1 CNefoBaTh UX YKa3aHKAM OTHOCUTENbHO NOPALKA BHECEHMA B PEeCTp NOCTaBLMKOB
ycnyr. Bo MHOTMX OKpyrax NocTaBLLUMKOB YCAYT NONPOCAT NOCETUTb OPUEHTALMOHHYIO
BCTPeYY 1 3anoNHUTb 3asBneHre. Kpome Toro, opraH rocyfapCTBEHHOM BNacTu
MOXET OCYLLEeCTBUTb MPOBEPKY buorpadpuueckimx gaHHbIX Ha npeameT
KPUMMHANbHOrO NpoLwsioro. JInua, ocyxaeHHble No 0OBUHEHNIO B
MOLLEHHMNYECTBE, CBA3aHHOM C MOJTyYeHNEM CPefCTB CUCTEMbI COLMANbHOTO
obecrneyeHus, NN }XeCToKOM 0OpaLLeHN C COBEPLUEHHONETHUMN UK
LETbMU, HE MeIOT NpaBa PaboTaTb NOCTABLYMKAMM YCIYT NOAAEP KM Ha
AOMy. B 3aBMCMMOCTM OT NpaBmn MECTHOIO OpraHa rocyaapCTBEHHOW BNACTL B
KOHKPETHOM OKpYre, 1L, MeoLLne apyrue yronoBHble CyANMOCTH, TaKKe He
MOTYT ObITb BK/IOUYEHbI B pEEeCTpP MNOCTABLYMKOB.

Y1060l MOCTaBLUMKa YCnyr BHECIN B PeECTP, OT HETO, CKopee BCEro, n0Tpe6yeTcn canegyolee:
e )

« KapTouka coumanbHoro obecrneyeHna unv gpyroil JOKYMEHT, NOATBEPXK AL
Hanunuve npaga Ha paborty B CLLA.

0 ﬂOKYMEHT, I'IO,U,TBep)K,U,aIOLLlVIVI rPaXAaHCTBO WK CTATYC JIErajibHOro UMMWUrpaHTa.

« [lencTByIOLME BOAMTENbCKME NPaBa WK Ntoboe Apyroe BblgaBaemMoe
NpaBUTENbCTBOM YLOCTOBEPEHME TMYHOCTU C poTorpaduen.

« Tpwn pekomeHaaLMN - TMYHas PEKOMeHAALMSA, NPeAoCTaBNeHHas NoObIM INLOM, He
ABNAIOLLMMCSA POACTBEHHUKOM, 11 1BE PEKOMEHAALINN OT MPEXHMX paboToaaTene.

« [JoKyMeHTbI NN CBIAETENBCTBA O JI0OOM BiAE 0OYUEHNS, KOTOPOE OHYi MPOLLINA.

+ 3anonHeHHOe 3asBleHNE.

« Pa3pelueHne, ynonHoMouMBaloLLEe OpraH rocyAapCTBEHHOW BNACTH OCYLECTBUTb
NPOBepPKY brorpaduuecknx aHHbIX Ha NPEAMET KPUMUHANBHOO NPOLLAOro, YTOObI
OnpefenunTb, ObIAN M OHW OCYXKAEHDI 33 KaKne-NMbo NpecTynneHus,

B CBA3W C KOTOPbIMY OHI HE MOTYT ObITb BK/IOUYEHbI B PEECTP MOCTABLLMKOB YCYT.

« [poriT cobecepoBaHwe C COTPYAHMKAMM PErMCTPATYPbl /MK MOCETUTH
L OPVEHTALMOHHYIO BCTPEYY ANA HOBbIX MOCTABLMKOB YCAYT. )

Ecnm nocTaBLyvK YCNyr xenaeT oCyLWecTBAATb NepeBo3Ky notpebutenen ycnyr IHSS

Ha NpUeMbl K Bpauam, emy, BO3MOXHO, NMPUAETCA NMOATBEPAUTD HaNume LeNCTBYIOLEN
CTPaxoBK aBTOMOOWNA, BKNIOYAIOLLIEN CTPAXOBaHWe FpakaaHCKON OTBETCTBEHHOCTH,
NPEeACTaBUTb KOMUIO Er0 PEFMCTPALIMOHHON 3anicK B [lenapTameHTe aBTOTPAHCMOPTHbIX
cpencTs (Department of Motor Vehicles, DMV) n geicTsytowme BoguTenbCcKkme npasa.
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Kakum 06pa3om flaHHbIe NOCTABLYNKOB COXPAHAIOTCA B peecTpe

Ecnu Bbl HaHANM NOCTaBLYMKA, BXOLALLETO B PEECTP, MO3BOHUTE COTPYAHMKAM PErncTpaTypbl
1 coobWKTE MM MMA HAHATOrO Bamm L. OHW NPUCBOAT YUYETHON 3annCK 3TOTO
MOCTaBLLMKA CTAaTyC HEAKTUBHOW, 33 UCKMIOYEHIEM C/TyYaeB, KOTfa Ball MOCTaBLYMK TaKKe
nnaHupyeT paboTaTb 1 Ha APYriX KNNEHTOB. B Takom cryyae NocTaBLyMK AOMKeH OyaeT

KaX bl MeCAL, 3BOHUTb COTPYAHMKAM PEFUCTPATYpPbI, YTOObI MOATBEPAUTD, YTO XOUET
COXPaHMUTb aKTUBHbIN CTATYC B PEECTPE, U YTOObI €ro JaHHble NPeAOCTaBNANN HOBbIM
knueHTam. OHM MOTYT CienaTb 3T0, 0CTaBMB COOBLLEHME C yKa3aHEM CBOETO UMEHM,
HoMepa TeneoHa 1 N3MEHEHMI, CBA3AHHBIX C KOMMYECTBOM YaCOB, B TEYEHIE KOTOPbIX OHY
mMoryT pabotatb.

UcknioueHne nocraBLynKa yanyr n3 peectpa

OcCHOBHbIe NONoXeHuA

OpraH rocynapCTBEHHON BNaCTU COXPaHAET 3a COO0M NPaBo NCKKUNTL NOCTaBLLMKA
ycnyr u3 peectpa. OpraH rocyfapCTBEHHON BACTV MOXET YCTaHaBAMBaTb 0O0OCHOBaHHble
npaBma 1 MHCTPYKLMW, KacatoLLmeca BHeCeHNA NOCTABLUMKOB YC/YT B peecTp, a Takxe

X UCKNIoYEeHNA 13 peecTpa. Kanoby Ha NocTaBLyMKa YCIYT MOXHO NOfaTb COTPYAHMKAM
OpraHa rocygapCTBeHHOI BNacTy B YCTHOW 1Ny NucbMeHHon Gpopme. COTpyIHUKM OpraHa
roCyfapCTBEHHOW BNACTV OKYMEHTANbHO 3adMKCUPYIOT BCe NOAAHHbIE %anobbl.

Menkne npaBoOHapyLueHnA

OpraH rocyfapCTBeHHON BNACTU UCKMIOYNT NOCTABLUMKA YCYT 113 peecTpa nocne
nonyyeHma ABYX xanob 0 MeNK1x NpaBoHapyLUEHNAX, O KOTOPbIX ObIN0 COOOLEHO

113 OBHOTO VAN ABYX NCTOYHUKOB B TeueHune 90-AHEBHOro Neproaa, 1 KoTopble

COTPYAHMKI OpraHa rocyfapCTBEHHO BNACTW NpU3Han 060CHOBaHHbIMM. K menknm
NPaBOHAPYLLEHNAM OTHOCATCA CleaytoLme (Mpr 3TOM OHU HE NCYEPTIbIBAIOTCA TOMBKO UMI):

« HenocelleHue 3annannpoBaHHoOro cobecefoBaHns 6e3 npeABapuUTeNbHOro
yBEAOMIEHNA.

« Ono3pgaHue Ha paboTy 6e3 yBaKMTENbHbIX MPUYMH.

« Henopobatowee noBeaeHne, HeyBaxUTENbHOE UNK rPybOoe OTHOLLEHME K NOonyyaTenio
YCAYT, €r0 POACTBEHHMKAM AW NPEeACTaBUTENAM MO0 K COTPYLHMKAaM OpraHa
roCyAapCTBEHHOMN BAACTH.

« OTKa3 BbINOMHATb YTBEPXKAEHHbIE YCYT1, KOTOPbIE ObININ COrNAacoBaHbl C PabOTHUKOM
nepeg ero HaMoMm Ha pabory.

+ HeBbiNoNHeHMe 3anpoLLEeHHbIX 1 0f0OPEHHBIX PaboT B paboyee Bpems.
« HeHapnexatyee BbinonHeHne paboTbl.

« OtcyTcTBMeE OTBETA Ha TenedOHHble 3BOHKI NOTPeOMTENEN YCIYT N 3BOHKN
COTPYAHMKOB PerncTpatypbi.
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. Henpep,OCTaBneHme HOBbIX CBeAEeHUI AnA 06HOBNEHNS OaHHbIX peecTpa.

« Yxop ¢ paboTbl, NpeaoCTaBNeHHON PerucTpaTypoi (6e3 yBaxxuTenbHOI MPUYKHBI),
6e3 yBeAOM/IEHNA Kak MUHUMYM 3a [IBE HEAENW.

Cepbe3Hble NpaBoOHapyLUeHNA

OpraH rocyfapCTBEHHOI BNACTU UCKMIOYUT MOCTABLYMKA YCIYT U3 peecTpa nocre
MoMyyYeHUs OfHON Xanobbl 0 cepbe3HOM NPaBOHAPYLLEHNM, KOTOPOE COTPYAHMKI OpraHa
FOCYLAPCTBEHHOI BAACTU NPU3HAIOT 060CHOBaHHbBIM. K cepbe3HbIM NPaBOHAPYLIEHNAM
OTHOCATCA CieaytoLye (MpY 3TOM OHI He CYEPTbIBAIOTCA TOMBKO MMK):

+ Kpaxa

« CekcyanbHoe/dr3nyeckoe HacUnIve NN HEBbINONHEHE 06A3aHHOCTEN

« O6maH 1nu BBefEeHNEe B 3ab/yKAEHNE NPU UCNOMHEHUN AOMKHOCTHBIX 06A3aHHOCTEN
« YmblwneHHaa panbcrdukauma BefOMOCTEN yyeTa BpemeHu

« HenpaBomoyHoe packpbiTve KOHQUAEHLMANbHOWM UHPOPMALIUM

« HaxoxpeHue B COCTOAHUM OMbAHEHUA WX MO BO3AENCTBIEM NIOOBIX 3anpeLyeHHbIX
HAPKOTMKOB MPU NCMONHEHNMN AOMKHOCTHBIX 0683aHHOCTEN, a TaKKe XPaHeHne
3aMpeLLEHHbIX HAPKOTIKOB

« [pepnoxeHe NOTpebUTENto YCNyr AONOAHUTENBHO ONJIAYMBATb YCTYr CBEPX
opobpeHHoN 3apnnatbl no nporpamme IHSS

« XpaHeHue OrHeCTPEeNbHOrO OPYKMA UK APYFOro OMacHOrO OPYXKMA NMPX NCMOAHEHUN
obA3aHHOCTeN

. an/I3HaHI/Ie BMHOBHbIM 3a COBEPLUEHNE NPECTYNNIEHNA, O3HaYaloLWero
HENPUroAHOCTb K BbINOTHEHNIO AAHHOW pa6OTbI

« HamepeHHoe nogeepraHue notpebuTtens ycnyr onacHoCTH

Mopaua xano6bi

MoTpebuTteny MmoryT nogatb *anoby Ha CBOEro NOCTaBLUMKA YCNYr, MO3BOHMB

B permcrpatypy. Heobxogmmo MakcmanbHO TOYHO 1 NOAPOOHO U3NOXKMNTb

CyTb »anobbl. PeKomeHayeTCA yKa3blBaTb aTbl, KOrAa npaBoHapyLeHWs

nmenun mecto. Heobxoammo, ytobbl nonyyaTenm ycnyr 0CO3HaBanm pasHuly
MeXIy HeYyBaXKUTeNbHbIM 1 NPEACTABAALWMNM ONACHOCTb NOBEAEHNEM U
MPOCTbIM pa3fpakeHneMm, Bbi3BaHHbIM HEMPUATUEM TUYHBIX 1 pabouymx KauyecTs
nocTaBwumka. Monyyatenam ycnyr cnegyeT COM3MEPATb CTEMEHb TAXKECTY
MPaBOHAPYLLEHUA C O6BEMOM YCUNNIA, HEOOXOANMbIX AN MOUCKA U HallMa
HOBOrO NOCTaBLUKMKa. B TO e Bpems, Henb3Aa MUPUTBLCA C HeOOPOCOBECTHOCTbIO,
HeyBaXXMTeNbHbIM U NPeACTaBAALMM ONACHOCTb NOBeAEeHNEeM NOCTaBLLYMKa

ycnyr.

CnpasoyHuk nonyyamens ycnye [nasa 3
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Cnucok opraHoB rocyapCcTBeHHON BNacTy No BOnpocam
nporpammbl IHSS 1 nx KoHTakTHaa nHpopmaumna

Alameda

OpraH rocyaapCcTBEHHON BNACTW MO BONPOCam
nporpammbl IHSS B okpyre Alameda -

Public Authority for IHSS in Alameda County
6955 Foothill Blvd., 3rd Floor, Suite 300
Oakland, CA 94605

(510) 577-5621

Alpine

YnpaBneHwe 34paBoOXpaHeHNA 1
coumanbHoro obecrieueHns okpyra Alpine -
Health & Human Services, Alpine County
75A Diamond Valley Rd.

Markleeville, CA 96120

(530) 694-2235

Amador

OpraH rocyaapCTBEHHON BNlaCTh MO
Bonpocam nporpammbl IHSS okpyra Amador -
Amador County IHSS Public Authority

255 New York Ranch Road, Suite B

Jackson, CA 95642

(209) 223-6781

Butte

OpraH rocygapcTBeHHOW BNacT No
Bonpocam nporpammbl IHSS okpyra Butte -
Butte County IHSS Public Authority

202 Mira Loma Drive

Oroville, CA 95965

(888) 337-4477

Calaveras
OpraH rocyaapCcTBEHHON BAACTM MO

Bonpocam nporpammbl IHSS okpyra Calaveras -

Calaveras County IHSS Public Authority
509 E Saint Charles St.

San Andreas, CA 95249

(209) 754-6544

lnaea 3

Colusa

OpraH rocyfapCcTBeHHON BNacTh No
Bonpocam nporpammbl IHSS okpyra Colusa -
Colusa County IHSS Public Authority

251 E. Webster St.

Colusa, CA 95932

(530) 458-0379

Contra Costa

OpraH rocyfapCcTBeHHo BNacTy
okpyra Contra Costa -

Contra Costa County Public Authority
1330 Arnold Dr., #143

Martinez, CA 94553

(925) 957-7522

Del Norte

OpraH rocygapCcTBeHHON BNacTh No

Bonpocam nporpammbl IHSS okpyra Del Norte -
Del Norte County IHSS Public Authority

880 Northcrest Dr.

Crescent City, CA 95531

(707) 464-3191

El Dorado

OpraH rocyfapCcTBeHHow

BnacTu okpyra El Dorado -

El Dorado County Public Authority
694 Pleasant Valley Road, Suite 9
Diamond Springs, CA 95619

(530) 295-2748

Fresno

OpraH rocyaapcTBeHHOM
BnacTn okpyra Fresno -

Fresno County Public Authority
2025 E Dakota

Fresno, CA 93726

|(559) 453-6450
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Glenn

OpraH rocyaapCcTBeHHOW BNacT No
Bonpocam nporpammbl IHSS okpyra Glenn -
Glenn County IHSS Public Authority

PO Box 1201

Orland, CA 95963

(530) 865-6150

Humboldt

OpraH rocyaapcTBeHHoI

BnacTn okpyra Humboldt -
Humboldt County Public Authority
808 E. Street

Eureka, CA 95501

(707) 476-2115

Imperial

OpraH rocyaapCTBeHHOM BNaCcTy Mo
Bonpocam nporpammbl IHSS okpyra Imperial -
IHSS Public Authority of Imperial County
2999 S. 4th Street

El Centro, CA 92243

(760) 336-3945

Inyo

Mporpammbl coLanbHOro 06CyXmnBaHNA -
Community Service Solutions

308 W. Line Street Suite #5

Bishop, CA 93514

(760) 872-7604

Kern

OpraH rocyaapCcTBeHHOW BNacT No
Bonpocam nporpammbl IHSS okpyra Kern -
Kern County IHSS Public Authority

5357 Truxtun Ave.

Bakersfield, CA 93309

(661) 868-1000

Kings

OpraH rocyaapCcTBeHHo BnacTu okpyra Kings -
Kings County Public Authority

1400 W. Lacey Blvd.

Hanford, CA 93230

(559) 582-3211 x3610

CnpasoyHuk nosnyyamens ycnyz

Lake

OpraH rocyaapcTBeHHON BNacTh okpyra Lake -
Lake County Public Authority

926 South Forbes

Lakeport, CA 95453

(707) 262-0235

Lassen

OpraH rocyaapCTBeHHOW BNacT No
Bonpocam nporpammbl IHSS okpyra Lassen -
Lassen County IHSS Public Authority

PO Box 1359

Susanville, CA 96130

(530) 251-8158

Okpyr Los Angeles

CoBeT o NpefoCTaBAEHNIO yCyr
nnyHoM nomowm okpyra Los Angeles -
Personal Assistance Services Council of
Los Angeles County (PASC)

4730 Woodman Ave., Suite 405
Sherman Oaks, CA 91423

(818) 206-7000

Madera

OpraH rocyaapCTBeHHOW BNacT No
Bonpocam nporpammbl IHSS okpyra Madera -
Madera County IHSS Public Authority

PO Box 6009

Madera, CA 93639

(559) 675-2442

Marin

OpraH rocyaapCTBeHHOW BnacTu okpyra Marin -
Public Authority of Marin

10 N. San Pedro Rd., Suite 1016

San Rafael, CA 94903

(415) 499-1024

Mariposa

OpraH rocyaapCcTBEHHON BNaCTh MO
Bonpocam nporpammbl IHSS okpyra Mariposa -
Mariposa County IHSS Public Authority

5200 Hwy. 49 North

Mariposa, CA 95338

(209) 966-3609
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Mendocino

OpraH rocyfapCcTBeHHow

BnacTu okpyra Mendocino -
Mendocino County Public Authority
PO Box 839

747 South State Street

Ukiah, CA 95482

(707) 463-7886

Merced

OpraH rocyfapcTBeHHo BNacTyi nNo
Bonpocam nporpammbl IHSS okpyra Merced -
Merced County IHSS Public Authority

2777 North Hwy 59

Merced, CA 95340

(209) 383-9504

Modoc

Mporpammbl COLMANBHOTO 06CYKMBAHMA -
Community Service Solutions

308 W. Line Street Suite #5

Bishop, CA 93514

(760) 872-7604

Mono

Mporpammbl CoLanbHOro 06CyXMBaHNA -
Community Service Solutions

308 W. Line Street Suite #5

Bishop, CA 93514

(760) 872-7604

Monterey

OpraH rocyfapcTBeHHo BNacTyi nNo

Bonpocam nporpammbl IHSS okpyra Monterey -
Monterey County IHSS Public Authority

1000 South Main Street Suite 211C

Salinas, CA 93901

(831) 755-4466

Napa

OpraH rocygapcteHHoi Bnacty okpyra Napa -
Napa County Public Authority

900 Coombs Street, Suite 257

Napa, CA 94559

(707) 259-8366

lnaea 3

Nevada

PernoHanbHbIN OpraH rocyaapCTBeHHON
Bnactu Nevada-Sierra -

Nevada-Sierra Regional Public Authority
350 Crown Point Circle, Suite 115

Grass Valley, CA 95945

(530) 274-5601

Orange

OpraH rocyfapCcTBeHHoO BNacTyi No
Bonpocam nporpammbl IHSS okpyra Orange -
Orange County IHSS Public Authority

1200 N. Main, Suite 700

Santa Ana, CA 92701

(714) 480-6446

Placer

OpraH rocyfapcTBeHHO BAACTW NO
Bonpocam nporpammbl IHSS okpyra Placer -
Placer County IHSS Public Authority

11533 C Avenue

Auburn, CA 95603

(530) 886-3680

Plumas

PernoHanbHbIN OpraH rocyaapCTBeHHOM
Bnactu Nevada-Sierra -

Nevada-Sierra Regional Public Authority
350 Crown Point Circle, Suite 115

Grass Valley, CA 95945

(530) 274-5601

Riverside

OpraH rocyfapCcTBeHHoO BNacTvi nNo
Bonpocam nporpammbl IHSS okpyra Riverside -
County of Riverside IHSS Public Authority
12125 Day Street, Suite S-101

Moreno Valley, CA 92557

(888) 470-4477

Sacramento

OpraH rocyaapCTBEHHOM BNACTX NO BOMPOCaM
nporpammbl IHSS okpyra Sacramento -
Sacramento County IHSS Public Authority
3700 Branch Center Road, Suite A

Sacramento, CA 95827

(916) 874-2888
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San Benito
OpraH rocygapCTBeHHOW BNacT No

Bonpocam nporpammbl IHSS okpyra San Benito -

San Benito County IHSS Public Authority
1111 San Felipe Rd., Suite 207

Hollister, CA 95023

(831) 634-0784

San Bernardino

OpraH rocyaapcTBEHHON BNaCcTh N0 BONPOCam
nporpammbl IHSS okpyra San Bernardino -

San Bernardino IHSS Public Authority

600 N. Arrowhead Ave., Suite 100

San Bernardino, CA 92415

(909) 386-5014

San Diego

OpraH rocyaapCTBeHHO BNacTu OKpyra San
Diego - San Diego County Public Authority
780 Bay Blvd., Suite 200

Chula Vista, CA 91910

(619) 476-6295

San Francisco

OpraH rocyaapCTBeHHOM BNaCTy MO BONPOCam
nporpammbl IHSS okpyra San Francisco -

San Francisco County IHSS Public Authority
832 Folsom St., 9th Floor

San Francisco, CA 94107

(415) 243-4477

San Joaquin

OpraH rocyaapCTBeHHOW BacTy No BOMpocam
nporpammbl IHSS okpyra San Joaquin -

San Joaquin IHSS Public Authority

25 E. Harding Way

Stockton, CA 95204

(209) 468-1746

San Luis Obispo

OpraH rocyaapCcTBEHHON BNlACTW MO BONPOCam
nporpammbl IHSS okpyra San Luis Obispo -
IHSS Public Authority for San Luis Obispo
County

PO Box 3236

San Luis Obispo, CA 934023236

(805) 788-2501

CnpasoyHuk nosnyyamens ycnyz

San Mateo

OpraH rocyaapCTBeHHOW BacTH No BOMpocam
nporpammbl IHSS okpyra San Mateo -

San Mateo Public Authority for IHSS

225 37th Ave.

San Mateo, CA 94403

(650) 573-3901

Santa Barbara

CeTb yupexaeHui n NoCTaBLLNKOB
ycnyr no yxogy Ha gomy, OpraH
rocyfapCTBEHHO BAACTM NO BOMPOCaM
nporpammbl IHSS okpyra Santa Barbara -
In-Home Care Network, Santa Barbara
County IHSS Public Authority

1410 S. Broadway, Suite L

Santa Maria, CA 93454

(805) 614-1256

Santa Clara

OpraH rocyaapCTBeHHOW BAACTV MO BONPOCam
nporpammbl IHSS okpyra Santa Clara -

Santa Clara County IHSS Public Authority

2115 The Alameda

San Jose, CA 95126

(408) 350-3206

Santa Cruz

OpraH rocyaapCTBeHHON BaCT MO BOMPOCam
nporpammbl IHSS okpyra Santa Cruz -

IHSS Public Authority of Santa Cruz County
1400 Emeline Ave., 3rd Floor

Santa Cruz, CA 95062

(831) 454-4036

Shasta

OpraH rocyaapCTBeHHOW BNacT No
Bonpocam nporpammbl IHSS okpyra Shasta -
Shasta County IHSS Public Authority

1506 Market Street

Redding, CA 96001

(530) 229-8330
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Sierra

PernoHanbHbIN OpraH rocyaapCTBeHHON
Bnactu Nevada-Sierra -

Nevada-Sierra Regional Public Authority
350 Crown Point Circle, Suite 115

Grass Valley, CA 95945

(530) 274-5601

Siskiyou

OpraH rocyaapCTBeHHOM BNaCTy Mo
Bonpocam nporpammbl IHSS okpyra Siskiyou -
Siskiyou County IHSS Public Authority

818 S. Main Street

Yreka, CA 96097

(530) 841-2738

Solano

OpraH rocyaapCTBeHHo
BNacTM okpyra Solano -

Solano County Public Authority
470 Chadbourne Road, Suite 100
Fairfield, CA 94534

(707) 438-1773

Sonoma

OpraH rocyaapCTBeHHOM BNacTyi Mo
Bonpocam nporpammbl IHSS okpyra Sonoma -
Sonoma County IHSS Public Authority

2280 Northpoint Parkway

PO Box 1949

Santa Rosa, CA 95402

(707) 565-5700

Stanislaus

OpraH rocyfapcTBeHHO BNacTu OKpyra
Stanislaus - Stanislaus County Public Authority
305 Downey Ave

Modesto, CA 95354

(209) 558-4787

Sutter

OpraH rocyaapCTBeHHOM BNacTyi No
Bonpocam nporpammbl IHSS okpyra Sutter -
Sutter County IHSS Public Authority

543 Garden Hwy, Suite C

Yuba City, CA 95991

(530) 822-7618

lnaea 3

Tehama

OpraH rocyfapCTBeHHOW BNacT No
Bonpocam nporpammbl IHSS okpyra Tehama -
Tehama County IHSS Public Authority

PO Box 368

Red Bluff, CA 96080

(530) 527-0276

Trinity

OpraH rocyaapCTBeHHOW BNacT no
Bonpocam nporpammbl IHSS okpyra Trinity -
Trinity County IHSS Public Authority

PO Box 1470

Weaverville, CA 96093

HET AaHHbIX

Tuolumne

OpraH rocyaapCTBeHHON BNaCcTy Mo
Bonpocam nporpammsl IHSS okpyra Tuolumne -
Tuolumne County IHSS Public Authority
20075 Cedar Road

N Sonora, Ca 95370

HeT JaHHbIX

Ventura

OpraH rocyaapcTBeHHOM
BMacTu okpyra Ventura -
Ventura County Public Authority
4245 Market St.

Ventura, CA 93003

(805) 652-7674

Yolo

OpraH rocyaapcTeHHoI Biiacty okpyra Yolo -
Yolo County Public Authority

25 N. Cottonwood Street

Woodland, CA 95695

(530) 661-2676 unu (800) 630-2224

Yuba

OpraH rocyaapCTBeHHOM BNaCTyi Mo
Bonpocam nporpammbl IHSS okpyra Yuba -
Yuba County IHSS Public Authority

6000 Lindhurst Ave., Suite 700-C
Marysville, CA 95901

(530) 749-6298
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0653aHHOCTb NOTPE6UTENA NO HAlIMY Ha PaboTy 1 yBONbHEHUIO

Monyuatenb ycnyr B pamkax nporpammbl IHSS BbinonHaeT GyHKLMI0 HeNOCPeACTBEHHOO
paboTogaTensa nocTaBLUMKa YCYr NO yxomy Ha foMy. Kak npaBuno, nonyyatenb ycnyr
BbINOMHAET BCe 0683aHHOCTI paboToaaTens, 3a UCKMIOUEHIEM NEPErOBOPOB O pa3Mepe
3apnnatbl 1 NOCO6WIA, a Takxe Bblgaun yeka. leperoBopbl C MECTHBIM MPOPCO030M
MOCTABLLMKOB YCNYT MO YXOAY Ha AOMY 06 YCTaHOBIEHN Pa3MEPOB 3apriaT U CTPAXOBbIX
nocobuin, a Takxe 0 Jpyrux ycnoBmax paboTbl NOCTaBLYMKOB BELET OPraH rocyfapCTBEHHOM
BnacTu. LLtaT BbINMCbIBaeT Yek, MCNonb3ys cpeacTsa U3 GpefepanbHoro biogxeTa, a

Take OI0XKETOB LUTaTa 1 OKpyra. HekoTopble MonyyaTeny yCnyr, yeil LOXOA NpeBbillaeT
MaKCVManbHbI YPOBEHb, YCTAHOB/EHHbIN Nporpammon SSI, onnayrBatoT YacTb PacxogoB
(share of the cost) Ha npegocTaBneHme yxoaa Ha omy. Bce npoumne 0bA3aHHOCTM
paboTofaTens BbINOMHAET NONMyyYaTeNb YCAYT NOAAEPXKKM HA AOMY. K TakuM 0683aHHOCTAM
OTHOCUTCA Haem, 0byueHwe, ynpasneHve 1, Npy HeOBXO[MMOCTY, YBONbHEHME NOCTaBLLMKA

YCAyr.

[ina HekoTOpbIX NOTPebuTEnen ycnyr nogaepKM Ha LOMy ponb pabotoaatena MoXeT
0Ka3aTbCA HenprBblYHOI. Haem paboTHWKOB 1 ynpaBneHne M MOXeT CTaTb ANA Bac
HOBbIM BIOM AeATeNbHOCTH. [Ina onpeaeneHna HeobXoayMbIX BiLOB PaboT, pacCTaHOBKM
NPUOPUTETOB 1 0BYYEeHNA PabOTHIKOB BbIMOMHEHMIO aHHbIX BLOB PaboT Heobxognmo
NPUNOXNTb OMPeaeNneHHOe KONMYECTBO YCUANIA N IMETb XOPOLLIE HaBbIKM OOLLEHNA.
[ina obecneyeHns 06paTHON CBA3M U BHECEHIA NPEANOXKEHNIA O BO3MOXHOCTAX
YCOBEPLUEHCTBOBAHWA NOPAAKA BbINONHEHNA paboT He0bX0ANMO NPOABAATb YYTKOCTb,
peLLMTEeNbHOCTb 1 TeprieHue. [nA Halima 1 YBONbHEHNA paboTHUKOB, KPOMe BCero
YMOMAHYTOTO BblLLe, TPEOYETCA TaKKe YMEHIe BbIHOCUTb B3BeLUeHHble pelueHna. Cnewmm
00bpafoBaTh BaC: BCe 3TV KayeCTBa Pa3BMBAIOTCA N0 Mepe NpMobpeTeHna onbiTa 1 Npy
HaNMYNY KENAHWNA YUUTHCA.

Kpome Toro, opraH rocyfapcTBeHHoOM BnacTu, LeHTpbl Independent Living (“He3aBucnmas
KM3Hb"), 3aKPENEHHbIN 3a BaMM COLManbHbIN PaboTHMK nporpammbl IHSS, a nHoraa v
MeCTHble areHTCTBa MO KOOPAMHUPOBAHMIO 0OCNYXMBaHKA, MOTYT NPeLOCTaBUTb Bam
Heobxoanmyto nomoLb. OpraH rocyfapCcTBEHHON BNACTV BELET PeecTp NOCTaBLMKOB YCayr
Mo YXOfy Ha AOMY, C MOMOLLbIO KOTOPOrO MOXHO YNPOCTUTL MPOoLeaypy HailMa paboTHNKOB,
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13bexaB HeoHXoANMOCTY pa3MeLaTb 0ObABNEHNE O MOUCKE 0OCTYKMBAIOLLETO L.
MHorve opraHbl roCyAapCTBEHHOW BNACTW NPeAnaratoT NoayyaTenam ycyr BO3MOXHOCTb
npovT 0byyeHne ana nprobpeTeHns HaBbikoB paboTogatens. Mo3BOHMTE B MECTHbI
OpraH rocyfapCTBeHHOW BlacTW Mo Bonpocam nporpammbl IHSS 1 y3HanTe, Kakyto nomoLb
B OCYLLECTBNEHUM BaLLMX 00A3aHHOCTEl paboToaaTensa Bam MOTyT NPEANOXMTb. YneHbl
BaLLeln ceMbM 1 APY3bA TakKe MOryT OKa3aTb BaM NOAJEPXKKY. PaccMoTpute BO3MOXHOCTb
VX NPUCYTCTBUA BO BpeMA cobecejoBaHMA C NOTEHLMaNbHBIMM NOCTABLLMKAMI YCAYT, YTOObI
BbIGpaTb CaMoro NoAxoaALLero paboTHMKa, NOCOBETOBABLLCH C HUMMN.

Mounck noaxoaALLero nocTaBLnKa ycnyr

Hanbonee BaxHasa 1, BO3MOXHO, Hanbornee CNoxHas 3afaya - 3T0 HalTI NMOAXOAALLEro
nocTaBLLmKa ycnyr. ECnm Bbl HalifieTe NOAXOAALLErO YenoBeka, BaM NPUAETCA TPaTUTb ropa3ao
MeHbLUe yCUuiA Ha 0byueHe 1 pyKOBOACTBO, U peub, CKopee, byneT NATH O BbICTPanBaHU
MEX/MYHOCTHBIX OTHOLLEHNIA, HeXeny 06 ynpasneHun paboTHNKOM. [T03TOMY MEET CMbICHT
3aTpaTUTb ONpefeneHHble YCUNnA 1 BpeMA Ha MOUCK 11 BbIOp MOAXOAALLEro Yenoeka.

ABNAsCb nonyyatenem ycnyr NogAePXK1 Ha AOMY, Bbl UMEETE MPaBo HaHATb Ha paboTy
Nto60ro, KTO COOTBETCTBYET BaLUMM NOTPEOGHOCTAM. ITO MOXET ObiTb APYT VAN UNEH BalLeid
Cembii 6O KTO-TO, KOTO Bbl HANAETE C MOMOLLbIO PEECTPA, Pa3MECTHB 006bABNEHNE MK
Mo peKOMeHAALMAM 3HaKOMbIX. BOT HEKOTOPbIE Camble PacnpOCTPaHEHHbIE BapUaHTbI, C
MOMOLLbIO KOTOPbIX MOTPEOUTENN HAaXOAAT MOCTaBLUVKA YCNYT:

« PEKOMEHAALMA 3HAKOMbIX - PacckaxuTe BCceM CBOMM 3HAKOMbIM (ApY3baAM,
POACTBEHHMKAM, COCeAM 1 T.4.) O TOM, YTO Bbl MLLETe NOCTaBLLMKA YCIYT MO yxofy Ha
Aomy. Yawye Bcero 06CnyKMBatoLLMX L, HAXOAAT Yepes UNEHOB CEMbM UK ApY3eil.
PekomeHaaLma 3HaKOMbIX - 0fiHa 113 Hanbonee 3GpPeKTUBHBIX HOPM PEKNAMDI.

« PEECTP OPTAHA rOCY/JAPCTBEHHOW BJIACTU I10 BOITPOCAM IPOTPAMMAbI IHSS -
Mo3BOHUTE B perucTpaTypy no MecTy xutenbctsa. OHy MOryT NpesoCcTaBuTb
BaM CMICOK NOCTABLLMKOB YCNYT MO YXOAY Ha OMY, COOTBETCTBYIOLLMX BaLLMM
notpebHocTAM 1 TpeboBaHUAM. YCyr opraHa rocyaapCTBEHHON BNACTY
npefocTaBnalTca becnnatHo. [leicTBytoLye opraHbl roCyAapCTBEHHON BACTM U UX
Homepa TenepoHOB Bbl HalifeTe B CIUCKe B KOHLE JAHHOTO CPaBOYHIIKa.

« JINCTOBKU - Pa3ameCTnTe NIMCTOBKM MW KAPTOUKM C MHPOPMaLei Ha MECTHbIX
AOCKax 06bABNeHNIA. [Jockn 06BABNEHMIN IMEIOTCA B LIEPKBAX, CynepMapKeTax,
LieHTpax Ansa NoXunbiX NI0fen, LWKonax 1 bubnnotekax.

« MECTHbIE BY3bl - N03BOHMTE 1 y3HalTe O CTyLEHYECKMX Nporpammax rno
TPYAOYCTPOICTBY CTYAEHTOB. MonpocuTe coobLatb 06 MMEIOLLENCA y BaC BaKaHCUK,
KaX bl pa3 Korga AenaoTca 06bABNEHNA O BO3MOXHOCTAX TPYAOYCTPOCTBA
CTYLEHTOB.

« MECTHbIE TA3ETbI - [laitTe obbABneHne B MeCTHY0 ra3eTy. Kak npasuno, 3a
06BbABNEHME B3MMAETCA N/aTa, OAHAKO B HEKOTOPbIX PalioHax BbIXOAAT PeKNamMHble
n3gaHua na Penny Ads nnn Magic Ads, CTOMMOCTb 0ObABNEHNIA B KOTOPbIX COBCEM
HeBenuKa.
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« [IPOOCOHKO3 - CBaAxMTECH C NPOGCOIO30M NOCTABLLMKOB YCNTYT MO YXOAY Ha JOMY 1
y3HaiTe, NPefoCTaBAAIOTCA I YCIYrX MO HaNpaBieHNIo CoucKaTenen n NMeeTca in
peecTp NOCTaBLUMKOB YCHYT.

« JIEMAPTAMEHT COJENCTBUA 3AHATOCTY - PasmecTute 06bABNEHNE B MECTHOM
otaeneHun lenaptameHTa copencTana 3aHaTocti (Employment Development
Department, EDD).

Ecnu Bbl Cnonb3yeTe NIMCTOBKM UNi 0OBABNEHMS, N03300TLTECH O TOM, UTOObI 1O BaC ObIN0
NErko J0O3BOHUTLCA MO TenedoHy, nengxepy, MobMIbHOMY TenepoHy 1nn C NOMOLLbHO
aBToOTBeTuUMKa. CoobLLeH e Ha BalleM aBTOOTBETYMKE JOMKHO ObiTb KOPOTKUM 1 NPOCTBIM,
YKaXuTe B HeM CBOI0 damunuio 1 Homep TenedoHa. lMonpocute Tex, KTo 3BOHUT BaM,
OCTaBWTb COOOLLEHME 1N CBOEBPEMEHHO OTBEYaIITe Ha 3BOHKM.

Mpoueaypa Hailma Ha paboTy
A3BeCTUTbL OKPY»KAIOLLMX O TOM, UTO Bbl MLLIETE NOCTABLYMKA YCIYT, - 3TO NepBbii Wwar. 0T6op

11 HaeM NMOAXOAALLEro YeNoBeKa NpeAcTaBnseT coboi bonee CNoXHbIN Npouecc. Mpoueaypa
HalMa BK/louaeT B cebs NATb 3Tanos:

1. Otbop couckatene NOCPeACTBOM NPoBefeHNA cobeceoBaHNA MO TeNedoHy.
MNpoBeaeHe MMYHOro cobeceoBaHA C 0TOOPAHHBIMI KaHAMAATaMM,

lpoBepka pekomeHaaLmil.

> W N

Bbibop HOBOro NOCTaBLLMKA YCIYT U COOOLLEHNE O CBOEM PELLEHUM BCEM NINLLAM,
NPOXOAMBLUVM COBECefloBaHME.

5. CoobLueHMe 0 CBOEM PeLLEeHM COLManbHOMY PabOTHUKY C LiEfbIo NPOBEAEHNs
npoLeaypbl PErMCTPALAV NMOCTaBLYVKA YCAYT; €CAN Bbl HAHANN KOro-nmbo yepes
peecTp opraHa rocyaapCTBEHHO BACTY, 3Ty OPraH13aLuio Takxe Heobxoanmo
N3BECTUTD.

MoproToBKa K npoBeaeHNio cobecegoBaHMIA

Mepepn npoBefeHnem beceibl C KaHAMAATaMI PEKOMEHAYETCA 3anicaTb KpaTKoe OnrncaHme
paboTbl 11 BONPOCHI, OTBETbI HA KOTOPbIE Bbl XOTWTE NONYYNTb OT MPETEHAEHTOB Ha MeCTO
nocTaBLyuKa ycnyr. Bbl MOXeTe BOCMO/b30BaTbCA YBEAOMIIEHEM O PELLEHNN, KOTOPOe

Bbl NONyyMAM oT Nporpammbl IHSS, 4Tobbl onmcaTh, Kakine BuAbl paboT NOCTaBLLUMK

yCAyr [OmKeH OyaeT BbIMOMHATb, U CKOMbKO YaCoB B MECAL, eMy HyHO byaeT paboTaTb.

B yBeomMneHum o peLueHnm onmcbiBalTCA Bigbl paboT, BbINOMHEHUE KOTOPbIX ObINo
YTBEPXAEHO ANA BalLero 06CyX1BaHNA, U KONMYECTBO YacoB B MeCAL, KOTOpoe
nporpamma |HSS onnatut noctasLmky ycnyr. [loMHUTE, UTO NOCTaBLYMKaM YCIYr NOALAEPMHKY
Ha [JOMy MO3BONIAETCA BbINOAHATb ANA BAC TONbKO Te BUAbI PaboT, KOTopble bbin
yTBEPXAEHbI 3aKPenaeHHbIM 3a BaMM1 COLMainbHbIM paboTHKoM nporpammbl IHSS. Ecany
Bac eCTb BOMPOChI OTHOCMTENBHO TOrO, KaKie Bufbl pPaboT Obiny yTBepXKAeHbl, MO3BOHUTE
3aKpenneHHOMy 3a BaMy COLManbHOMYy PaboTHIIKY, Mpexnae Yem HaHATb Koro-nmbo.
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B onmcaHnm paboTbl BaXKHO TaKKe YKa3aTb BPEMSA 1 iHI Heeny, Koraa NoCTaBLyvK ycyr
AOMKeH byaeT NpuxoanTb. ITO AOMKHBI ONPeaenaTb Bbl. EC Bbl He NpeabABnAeTe
KECTKNX TPeOOBaHUI B OTHOLIEHW BPEMEHM 1 AHEN PaboTbl MOCTABLLMKOB YCAYT, Y Bac
byneT 6onee WUPOKUIA BbIOOP KaHAMAATOB. KpoMe TOro, MOAroToBbTECH B 0OLLUMX YepTax
OMM1CcaTb NPETeHAEHTaM MECTO BaLLero NPOXMBaHIA 11 COOBLLNTb O Kaknx-nbo 0cobbix
TpeboBaHMAX, NPeAbABAAEMbIX K MOCTABLUMKY YCNYT, KOTOPOrO Bbl XOTEM 6bl HAHATD.
Hanpumep, coobLumTe, eCnin BaM HYXXeH HeKYpALWMIA PaboTHIIK, YeN0BEK C COBCTBEHHBIM
aBTOMOOUNEM, KOTOPbIN OyAeT 0TBO3UTb BAaC Ha NPYEMbI K Bpayy, N KTO-11M60, KTO CMOXET
nogHUMaTh NpeaMeTbl ONpPeAeNeHHOTo Beca.

3aTeMm 3anuwmTe BONPOCHI, KOTOPbIE Bbl MAAHMPYeTe 3aAaTb KaHAUAATaM BO BPeMS
cobecefoBaHMA MO TeNEPOHY, a TakKe BONPOCHI, KOTOpPble Bbl COOMpaeTech 3aAaThb Ha
JINYHOM CcObecejOBaHN.

Bonpocbl gna cobecefoBaHnA no TenepoHy

Hwixe npumBeeHbl HEKOTOPbIe BOMPOCHI, KOTOPbIE Bbl MOXKETE 33aTb BO BpeMs cobecejoBaHMA
no TeneoHy:

( « [oxanyncra, pacckaxure o cebe. W
« Bbl MoxeTe paboTaTb No TeM AHAM 1 B TO BPEMS, KOrfia 3TO MHe Heo0X0ANMO?

« Y BaC He BO3HVKHET 3aTPYAHEHUI NP BbINOAHEHUN HEOOXOAMMBIX MHE BUAOB
paboTbI?

+ Y BaC MeeTcA OnbIT BbINMOMHEHWA TaKNX BUAOB pa60T?

« Bbl npoLwn Kakyo-To NOAroToBKY B 061aCTV yXOAa Ha AOMY U NPEAOCTaBNEHNsA
yCyr AnyHoro yxopa? Ecnn aa, To onuiwmTe, rae Bbl NPOXOAWN 0bydeHNe 1 UTo
VIMEHHO Bbl 13yyanii.

« PacckaxwuTte 0 npexHux mectax paboTbl.

« VImeetcA nu y Bac HapieXHOe TPaHCMOPTHOE CPefCTBO, YTOObI fOOMPaTbCA Ha paboTy?
+ Bbl kypute?

« Bbl ynotpebnsete cniupTHOE UK HAPKOTUKNA?

« Bbl MOXeTe NpefoCTaBNTb PEKOMEHAALIMM OT NPEXHNX paboTofgaTeneil 1 NMYHble
peKOMeHAALMK, KOTopble A MOr 6bl NpoBepuTb? MHe NoHaao6ATCA MMeHa 1 Homepa
TenedoHOB, a TaKXe, B Clyuae pekomeHaauuy paboTtogatens, AaTbl nprema n
YBONIbHEHUS, 11 XapaKTep paboTbl.
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Ecnu Bac He ycTpamBaeT Bpems, B KOTOPOE COMCKaTeN b MOXeT paboTaTb, €ro OMblT,
CNoco6HOCTb BbIMONHATL HEO6X0AVMbIe BUAbI PabOoT NGO BO3MOXHOCTb rapaHTUPOBAHHO
npresxatb K Bam, nobnarofapnTe ero 3a yaeneHHoe Bpema 1 Noxenalite yaaun B noncke
bonee noaxoaALLero mecta pabotbi.

Ecnu, B uenom, 0TBeTbl KaHAMAATa BaC yCTPaKBaloT, HO Y BaC eCTb ONpefeneHHble COMHEHNA,
coobLuTe emy, UTo Bbl XOTEN Obl NPOBEPUTH €r0 PEKOMEHAALWN 1 NEPE3BOHUTDL eMY Yepes
HEeCKONbKO AHeN. 3aTem nonpobyiTte chopMyIMPOBaTb CBOU COMHEHUSA 11 PA3PELLNTb UX BO
BpemsA becefbl C MMLAMK, NPeLOCTaBAALLMMM PEKOMEHAALMN AaHHOMY NPeTeHLEHTY.

C Apyroi CTOPOHbI, eCM KaHAUAAT 06nagaeT HeOOXOANMBIM OMbITOM, COOTBETCTBYET
BaLLMM 0CO6bIM TPE6OBaHMAM, 11 0BLLEHIE C HM NO TenepOoHy CKNafbIBAETCA XOPOLLO,
3annaHMpyTe NPOBECTY C HUM NINYHOEe cobecesjoBaHue. Takoe cobecefoBaHme

MOXHO NPOBECTM Y BaC ;OMa WK B KaKoM-M60 bnn3nexallem obLLecTBEHHOM MeCTe.
OnpepennTecb HacYeT AaTbl, BPEMEHH 1 MecTa cobecejoBaHNA (MOXeT NPUroamTbCA
NHGOPMALMA O Ha3BaHMM YANLbI, NePeCeKaloLLEel MarucTpanb) 1 No3aboTbTech, YToObI
NpeTeHAeHTY ObiN0 M3BECTHO Balle UMA U HOMep TenedoHa. PaccMoTpirTe BO3MOXHOCTb
NpUrnacuTb Ha cobeceioBaHMe fpyra UK YneHa cembl, YTo6bl BNOCNEACTBIN CPaBHUTD
CBOM BMeYaT/IeHns OT KaHAUAATa C X MHeHueM. MonpocnTe KaHanaaTa B3ATb C CO60 Ha
cobecefioBaHuWe cnepyroLlee:

( « [lecTByiowme BOJUTENbCKME NPaBa UMM YAOCTOBEPEHE TMYHOCTY LUTaTa
KanupopHusa ¢ potorpaduen.

« KapTouka counanbHoro obecneyeHns unu 3eneHas KapTa, CBUAETENbCTBYIOLLAA O
HanMunK y Hero paspeLLeHna Ha pabdoty B CLLIA

+ /meHa 1 Homepa TenedoHOB Kak MHUMYM TPEX UL, KOTOpble MOTYT NPeAOCTaBNTb
pekoMeHAaLm. Mimm moryT 6biTb NpeXkHue paboTogaTenu unv npenogaBatent
KYPCOB, KOTOPbIM M3BECTHO O €70 HaBblKaX OCYLLECTBIEHNS YXOAa Ha JOMY.

« [OKyMEHT, NOATBEPK AWM Hannue aBTOMOBUBHOI CTPAXOBKW, €C/I NOCTABLYMK
YCAYT, CPeay NPOoUNX 06s3aHHOCTEN, ByaeT Takxe OCYLIeCTBNAT NePEBO3KM Ha
CBOEM aBTOMObOu e,

« Pacneyvatka 13 [lenaptameHTa aBTOTpaHCNOPTHbIX cpeacTs (Department of Motor
Vehicles, DMV) c oTyeTom 06 onbiTe BOXAEHNA NOCTaBLUMKA YCAYT, eCn OH byaeT
OTBO3WTb BaC Ha MPMeMbl K Bpauy Ha CBOei K Ballen MalluHe. PacneyaTkin MOXHO
MoNyYnTb B MECTHOM OTAENeHN fenapTameHTa DMV, 3annatus cop B pa3mepe
5 ponnapos

« CBUAETeNbCTBa O COOTBETCTBYIOLLEN MOArOTOBKE, €CNV TAKOBble UMEIOTCA.

« Pe3ynbTaTbl aHan130B, NOATBEPKAAIOLME OTCYTCTBUE Y MOCTABLYMKA YCIYr
TybepKynesa.
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Ecnu y npeTeHAEHTOB eCTb pe3tome, pekoMeHayeTCA B3ATb ero ¢ 060l Ha cobecefjoBaHMe.
MenaTenbHO paccMOTPETb KaHAUAATYPbI HE MeHee ABYX-Tpex npeTeHaeHToB. CpaBHMBasA
MeXay coboil npenmyLLecTBa Kaxaoro 13 conckateneil, Bam byAeT nerye onpenenuTh,
KaKie HaBbIK ABNAIOTCA Hambonee BaXHbIMM AnA Bac. [poBognTb cobecefoBaHns

C HECKOMbKIMM NpeTeHAEHTaMI PEKOMEHYETCA eLLE 1 MOTOMY, YTO 3TO AaCT Bam
BO3MOXHOCTb BOCMONb30BaTbCA YCyraMm pe3epBHOro NoCTaBLLKa B Clyyae, eC/n Ball
MOCTOAHHbIN NOCTABLYMK YCIYT 3a60/1€€T NN He CMOXET BbITI Ha PaboTy No Kakum-nnbo
APYTUM YBaXMTENbHbIM NpUuMHaM. Kpome Toro, pe3epBHbIii MOCTABLLMK MOXET BbINOMHATL
dYHKLMM BTOPOrO NOCTaBLYMKA UMM BNOCNEACTBUM CTaTb MOCTOAHHbLIM NOCTABLUYMKOM, B
CNyyae eciin YenoBeK, KOTOPOTo Bbl HANMETe, NepPerfaeT Ha Apyryio pabory.

MoTpebutento, KOTOPOMY ObiN yTBEPXKAEH OONbLIOK 06BbEM NPEAOCTABAEHIA YCAYT, ClefyeT
PaCCMOTPETb BO3MOXHOCTb HaliMa HECKOMbKIIX NOCTABLLMKOB yCnyr. ECiv Bbl HaHMMaeTe
HECKOMbKIIX MOCTABLYMKOB YC/IYT, y BAaC aBTOMATNYECKMN NOABNAETCA PE3ePBHbIN NOCTABLUVIK,
a TaKXe, eCNv BaM NPUAETCA CMEHWUTb OAHOIO U3 HUX, 3TO He BYAET CONPAKEHO C KaKMMK-
nn6o ocobbiMn TpygHOCTAMI. EC Ha Bac paboTaloT HECKONbKO NOCTaBLYMKOB YCAYT, Ha

BaC BO3/1araeTcs 6osblue OTBETCTBEHHOCTY 3a COTlAaCOBaHME X Paboumx rpadmKoB TaKmm
06pa3om, UTo6bl Cymma 0TPabOTaHHBIX MMM YaCOB He MPEBbICKNA OOLUMI YTBEPXK AEHHDbIN
06bem NpefoCTaBNEHUA YCNyT. B NpOTUBHOM Ciyyae, NOCTaBLUMKY, Ublo BEAOMOCTb

yyeTa BpemeHu byayT ob6pabaTbiBaTb BO BTOPYIO OUepesb, ONpeseneHHOe KONMYeCTBO
0TpaboTaHHbIX MM YacoB OnjlaYeHo He byaeT. Monyyatenb yCnyr 4OMKEH NPOCeamnTb 3a
TeM, UTOObI Kax bl U3 NMOCTaBLUMKOB paboTan He AOoNblUE BblAENEHHOTO eMy BPEMEHU.

BOHpOCbI AnAa nM4yHoro COGECEAOBEH na

Bo Bpemsa nunyHoro cobeceoBaHna pekomMeHayeTcA ele pa3 06cyauTb Buabl paboT 1
pabouni rpaduik, 0 KOTOPbIX Bbl YKe yNOMAHYNM B TenedpoHHOM pa3roBope. YoeanTtech, uto
KaHAWAAT He UCMbITBIBAET HKAKMX HeYA0OCTB B OTHOLIEHWN BbINOMHEHUS YTBEPMKAEHHDIX
BMAOB PaboT, 1 Bbl MOXeTe NPUATY K COrMaLLEHN0 OTHOCUTENBHO rpaduka paboT. Bo Bpems
becefibl Bbl MOXETe PyKOBOLCTBOBATHCA TUMOBbIM TPYAOBLIM [OrOBOPOM, MPUBEAEHHBIM B
KOHLe cneaytolLen rmasbl. C ero MOMOLLbIO Bbl CMOXeTe 00CYAUTb, byaeTe fin Bbl ONlaunBaTh
YacTb PACXOLOB Ha NPEeAOCTaBNEHNE YX0a Ha AOMY HEMOCPEeACTBEHHO NOCTABLLMKY YCAYT,
OyaeT Ny NOCTABLLMK OTBO3UTb BaC Ha MPUEMbI K Bpauy Ha CBOEI MalLMHE, 1 KTo byaeT
NNaTUTb 33 6eH3MH. Tembl AnA 06CYXAEHNA BO Bpema cobeceoBaHUS:

1. YJOCTOBEPEHUE JINYHOCTU - MonpocuTe NOCTaBLLMKa YCyr NOKa3aTb
YLLOCTOBEpPEHIE NMYHOCTI. Hanpumep, AeiCTBYOW Ve BORUTENbCKIE NPaBa
AN yOOCTOBEPEHME NNYHOCTY WTaTa KanndopHusa ¢ poTorpaduent n Kaptouky
COLManbHOro obecneyeHus.

2. J1I0JIXKHOCTHbIE OBA3AHHOCTU - Ewe pa3 obcyauTe TPYAOBOW AOrOBOP NN
AOMKHOCTHble 06s3aHHOCTI. O6paTUTE BHIMAHVE NOCTaBLLMKA Ha 0CObble
TpeboBaHus.
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QyHKyua pabomodamens, 8binosHAemMas nompebumenem

OrPAHUYEHUA IO BUJAM PABOT - Y3HaiiTe, UMEIOTCA N1 Kakne-nnbo Brfabl paborT,
BbIMOMHATb KOTOPbIE NOCTABLUMK OTKA3bIBAETCA.

PEKOMEHAALWU - MonpocuTe NpefoCcTaBuTb JIMYHYI0 PeKOMEHIALMIO 1
peKOMeHaLMM OT NpexHX paboTogateneir. YoeauTech, 4o y Bac eCTb MMeHa
1 Homepa TenepoHoB, YTobbI Bbl MOTOM CMOTJIN NMO3BOHWTH NPEAOCTaBMBLLMM
pekoMeHAaLMn nLam.

OBYYEHUE U OfbIT PABOTbI - NMonpocuTe NpesocTaBuTb MHGOPMALIMIO O Kypcax
00yueHwA, NOAroToBKe 1 onbiTe paboTbl B chepe ycnyr no yxoay Ha AOMY.

BOAUTEJIbCKUE IMPABA - Ecnv Bam He06X0AMMO, UTOObI MOCTABLLMK YCIYT MO YXOAY
Ha JOMY BOAUN aBTOMOOWb, MONPOCKTE NOCTaBLYMKA NMOKa3aTb BaM [eNCTBYytoLME
BOAUTENbCKIIE NPaBa U NOATBEPANTD HaNuMe [LENCTBYIOLEN CTPAXOBKY
aBTOMOOWNA, €CIN NOCTABLLMK Oy[eT e34UTb Ha COOCTBEHHOI MaLLMHE.
Onpepenute, byneTe v Bbl ONMAUMBaATL OEH3VH, 11 MO KaKOW LieHe.

UCIBITATE/IbHbIV CPOK - CoobLymTe NOCTaBLMKY YCAYF MO YXOAY Ha JOMY, UTO B
TeYeHue nepBbiX HECKONbKIIX Heflenb Bbl byaeTe NoKasbiBaTb emy, Kakum 06pa3om
HeobXx0AMMO BbINOMHATb ONpeaeneHHble BUAbl paboT, n NPOBEPATb, HACKONbKO
XOPOLLO OH YCBaMBAET NOPAAOK BbINONHEHUA paboT.

[1PUYHBI YBOJIbHEHUA - O6bACHUTE, NO KaKM NpUYMHAM, Bbl ByaeTe BbIHYXAeHbI
YBONUTb NOCTABLUMKA YCAYT. K TaKUM NPUYMHAM OTHOCUTCA CMONb30BaHMe Ballero
NIMYHOTO UMyLLECTBa 6€e3 pa3peLLeHms, MOCTOAHHbIE ONO3AaHNA Ha PaboTy nnm
HEeCOOTBETCTBME BaLUM TpeboBaHUAM. MOAHbIA CINCOK NPUYMH AN1A YBOMbHEHNA

Bbl HangeTe B rnase 3 JaHHOrO CNPaBOYHMKA, B pa3fesne, NOCBALEHHOM CEPbe3HbIM
1 MENKMM NPaBOHAPYLLEHNAM, KOTOPble MOTYT CYXWUTb MPUUYNHON UCKMIOYEHNA U3
peectpa.

MpoBepka pekomeHaaL il

OueHb BaXKHO NPOBEPUTL PEKOMEHZALMN. ITO NO3BOAUT BaM MOAYYNTb LiEHHYHO
nHPopmMaLmto o npeTeHaeHTe. Koraa Bbl 3BOHMTE NMLAM, NPEAOCTaBMBLUMM PEKOMEHALINN,
3a1aBaiiTe BONPOChI, NOA0OHbIE NEPEUNCIIEHHBIM HIXKE:

1.

2
3
4,
5
6

(Uma npemeHdenma) pabotan y Bac (damel pabomer)?

Kakyto paboTy OH BbINonHAn ana Bac?

KakoBbl puuiHbl yBONbHEHMS (UMA npemeHdeHma)?

Bbl Obl HaHANM ero Ha paboTy cHoBa?
KakoBbl €ro CunibHble CTOPOHbI?

Y10 MOXHO 6bIN10 6bI YNYyULLMTB B €ro pabote?
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Bbi6op nocTaBwuKa ycnyr

Mocne TOro Kak Bbl NpoBenyn cobecefoBaHUA C JOCTaTOUYHbIM KONNYECTBOM MPETEHAEHTOB,
Bbl 3aX0TUTE BbIbPaTb NOCTaBLYMKA, Hanboee COOTBETCTBYIOLLErO BaLLMM NOTPEOHOCTAM.
Bocnonb3yintecb NOMOLLbIO APYra UK YieHa CEMbY MPU CPaBHEHNN NPEVMYLLECTB I
HEeLOCTaTKOB KaXaoro 13 KaHAUAATOB U PeLunTe, KaKre KayecTa KaHaUAaToB 1A BaC
BaxkHee. [onaranTecb Ha CO6CTBEHHOE MHeHMe. [PUHAB peLLeHmne, NO3BOHNTE NOCTABLLMKY
YCyT, KOTOPOTO Bbl COBMPAETECH HAHATD, 1 NPeaIoXIUTe eMy paboTy. HanomHuTe
NocTaBLYMKY 06 YPOBHe onnaThl TpyAa U KONMYeCTBe YacoB, 06CyauTe AaTy BbIXOAA Ha
paboTy 1 NonyynTe OT Hero 0HA3aTENbCTBO NPUCTYNNTD K PaboTe B OFOBOPEHHDIN AEHD.

Ecnn Bbl npoBoAUny cobecefoBaHmns ¢ ApYrumm NpeTeHaeHTaMu, 06513aTeNbHO NO3BOHUTE
M 1 COOOLLMTE, YTO Bbl CAENaNI BbIGOP W HAHANK fpYroro yenoBeka. OfHaKo, eCv Bam
MOHPABUNCA KTO-OO elLLe, CIPOCKTE Y HEFO, MOXKETE /I Bbl TO3BOHUTb €MY, B CJly4ae eciun
BaM NOHaA0BMTCA Pe3€PBHbIN NOCTABLLMK YCAYT.

Ecnu Bbl npoBoAUNK cobecejoBaHNA C KaHAMAATaMU U3 PeecTpa opraHa rocyAapCTBEHHOI
BACTM, NO3BOHMTE COTPYAHMKAM PErMCTPATYpPbl U COOOLLMTE UM O TOM, UTO

HaHAAM paboTHMKa. OHK MOTYT MOMOYb BaM OPOPMMTb JOKYMEHTbI 11 PaccunTaTh
NPONOPLMOHANBbHOE KONMMYECTBO YacoB, Ha MPOTAKEHNN KOTOPbIX HOBBINA MOCTABLLMK
CMOXET BbINOJHATL ONpefeneHHble Biabl paboT B TeYEHIe NePBOro MecALa.

Peructpauna noctaBwuka ycnyr

3aKnounTeNbHBIM 3TanoM NPOLEAYPbI HaliMa ABNAETCA PEricTPaLyA Ballero HOBOro
MOCTaBLYMKA YCIYT B KAUeCTBE HAEMHOTO PabOTHMKA NPOrpamMmbl YCIYT NOAAEPXKKM HA LOMY
WwraTa. [lnA 3T0ro HyXHO NO3BOHNTb 3aKPENIeHHOMY 3a BaMM COLMANbHOMY PabOTHIIKY 1
NpesocTaBUTb CEAYHOLLYI0 MHOPMALIMIO O BaLleM HOBOM 0OCNYXMBAIOLLEM NINLLE:

+ VIms cornacHo KapTouke coLnanbHoro obecneyeHus

+ Homep TenedoHa

« Homep coumnanbHoro obecneyeHuns

« [lata poxpaeHus

« [laTa Bbixoga Ha paboty

« Kem npuxogutcs noayyatento ycayr, eCnv ABNAETCA POACTBEHHUKOM
« fI3bIK, Ha KOTOPOM NPEANOYNTAET FOBOPUTb MOCTABLLMK YCITyT
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QyHKyua pabomodamens, 8binosHAemMas nompebumenem

3aTem oTaen 3apaboTHOM Nnathl nporpammbl IHSS oTnpaBuUT No NouTe Ballemy HOBOMY
PabOTHUKY perncTpaLMoHHyio Gopmy NOCTaBLLMKA YCIYT, KOTOPYIO OH JOMKEH 3anONHNTL
1 He3amMeIMTENbHO BbICATb MO YKa3aHHOMY B Hel agpecy. B HekoTopbIx ciyyasx
coumanbHble paboTHMKM NPeROCTaBAAKT KON AaHHON GOPMbI nonyyatenam ycnyr. Ecim
Y BaC eCTb IMLIHWIA SK3EMMAAP PErUCTPALIMOHHON GOPMbI, Bbl MOXETE AaTb €50 Ballemy
HOBOMY MOCTABLUMKY 1 COKPATUTb NpoLeaypy perucTpauum. PaboTta nocTaBLmnKoB ycnyr He
OyneT onnayeHa Ao Tex Nop, NOKa OTAEN 3apabOoTHOW NnaTbl He NOAYYNT U He 0bpaboTaeT
PErnCTPALIMOHHYI0 GopMmy.

MpuHATME peleHna 06 yBONbHEHNU NOCTaBLYMKA yCnyr

Mpexze Yem yBONNTb NOCTaBLYMKA, ClieayeT XOPoLLo 06aymaTh 3T0 peLueHwe. [oBopuTb
KOMy-nn6o 0 TOM, 4TO Bbl 6OMbLIE He HYXAaeTech B €ro yCnyrax, TPYAHO 1, Kak Npasuio,
HenpuATHO. Kpome TOro, NpraeTCA NPUAOKNTb MHOTO YCUANIA, YTOObI HAaNTW HOBOO
NOCTaBLUMKa yCnyr. [103TOMY MeeT CMbIC/ 3aTPATUTb HEMHOTO CUA Ha COCTaBeHve
CM1CKa HeJOCTATKOB BaLLero NOCTaBLLMKa YCYr, PacroNoXmB UX B MOPALKE 3HAUNMOCTH,
a 3aTeM BeXNIMBO 0OBACHWTD BaLLeMy NOCTABLUMKY, Kaknx Hanbonee BaHbIX N3MEHEHUIN
B LIENAX YNyYLIEHNA KayeCTBa BbIMOMHEHUA PaboTbl Bbl OT HET0O OXMAaeTe. Bbl MoxeTe
3apyunTbCA NOAAEPXKKON 3aKPENNEHHOTO 3a BaMU COLMANbHOro paboTHMKa 1AW KOro-
n6o 13 COTPYAHNKOB OpraHa rocyaapCTBEHHOI BAACTM Npy 00CYXAeHNN 6eCcnoKoAwmx
BaC BOMPOCOB C MOCTaBLYMKOM yCyr. ECnn Baww nocTaBLyyK cornacutca nopaboTath

Haf yCOBepLUEHCTBOBAHMEM CBOMX HaBbIKOB 1 NOCTApaeTCA COOTBETCTBOBATH BaLIUM
TpebOoBaHMAM, B KOHEYHOM UTOTE Bbl CMOXETE CIKOHOMMUTb BPEMS, 1aB eMY eLLe OAMH LUAHC.

B T0 e Bpems, ec/ivi Balll NOCTaBLUWK BEAET Ce0 HEYBAXKITENIbHO, 0CKOPOUTENBHO

VI YTPOXaET BaM, BaM ClieayeT He3aMeaTeNbHO YBOMUTD €ro, NPy HEOBXOAUMOCTH
06PaTUBLLMCb 33 NOMOLLbI0. YTOObI pacnosHaTb Henogobatllee NOBeAEHE CO CTOPOHbI
MOCTaBLLYIKA, Bbl MOXETE 0BPATUTLCA K CMIMCKY CEPbE3HBIX U MENKNX NPaBOHAPYLLEHNIA,
nNpvBeaeHHOMY B rnaBe 3 AaHHOTO CNPaBOYHMKA. Balua MuHas 6e30MacHOCTb - BaXHee
BCEro. 3a MOMOLLbO Ha NePVOA NOUCKA HOBOTO MOCTABLLMKA YCyr 06paTUTeCh K CBOEMY
COLanbHOMY PaboTHUKY, COTPYAHMKAM PerncTpaTypbl OpraHa rocyaapCcTBEHHOM BAACTH,
APY3bAM 11 YNIEHaM CEMbIA.

Ecni Bbl NpuHANK peLueHre 06 YBOMbHEHN MOCTABLYMKA, HO CUTYaLA He TpebyeT
He3aMe[INTeNbHbIX AENCTBUN, PEKOMEHAYETCA NPefynpPeanTb NOCTaBLYVKa 33 ABE HELenN
[0 AaTbl yBONbHeHUA. Toraa y nocTasLumKa 6yneT Bpems HalTii HOBOE MECTO, a Y Bac - HauaTb
MOWCK HOBOrO PaboTHMKa.
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lnaea 5

Hauano pabomel ¢ HOBbIM NOCMABLYUKOM YTy

MpaBunbHbI NOAXOA K Hauany paboTbl

Bo Bpems nepBoii BCTPeUM C BallimM HOBbIM MOCTABLLMKOM YC/yT BaM CNefyeT B
0606wieHHOI popMe KOCHYTbCA BCEX BOMPOCOB, KOTOPbIe Bbl 06CYXAanu BO BpeMA
cobeceoBaHuA. Bbl ele pa3 06cyauTe yTBEpPKAEHHDIE BUABI PAbOT, KOTOPbIE MOCTABLLMK
ycnyr GyAeT BbINOMHATL ANA BaC, NOKAXKETe NOCTaBLYVKY, FAe XPaHATCA HeOOXOAUMble
NPUHAANEXHOCTY, 1 OOBACHITE, KaKM 00pa3oM CiedlyeT BbIMOAHATL PaboTbl, a TakXke eLle
pa3 npoiigeTtech No paboyemy rpaduky, UTobbl KaXAbliA 113 BaC TOUHO 3Has, MO KaKUM AHAM
11 CKOMbKO YaCoB B Ai€Hb MOCTaBLUMK byaeT paboTaTthb. 3aTemM Bbl COOBLLMTE NOCTABLLMKY
CBEAEHNA, HeOOXOAMMbIE eMy ANA TOrO, YToObl 06eCneynTb BaM HaUMYYLINIA YXOF U 3aLLnTy
B CJlyyae Ype3BblyaliHol cuTyaumi. MocTaBLumMKy noTpebyeTca cnepytowan nHGopmaLms:

« WmetoTca nu y Bac npobnembl CO 3A0POBbEM, B CBA3N C KOTOPbIMM MOCTABLKY
HY>XHO OyaeT NPeAnpPUHATL KaKkue-nmbo cnevmanbHble AeRCTBIA.

« Kak npaBunbHO MCNonb30BaTh CrewranbHoe 060pyaoBaHue, NpYMeHAEMOe BaMu
ANA BbINOMHEHUA eXeAHEBHbIX GYHKLMIA NN NOAJEPKaHUA 3OPOBbA.

« WmetoTca nn y Bac Kakme-nnbo anneprum nam npobnembl npu ynotpebneHnn
onpefeneHHbIX NPOAYKTOB NUTAHNA, U KaK Bbl XOTeNM 6bl, YTOObI NOCTABLLMK
[eACTBOBAN B CBA3M C STUMM NpobieMamul.

« Ecnm Bam Heobxoanma noMoLLb NPU CaMoCTOATENIbHOM NpreMe NeKapCTB,
CO0BLNTE, KaKIM 06Pa30M OpPraHI30BaH NPKEM BaLLUX IEKAPCTB, UTOObI MOCTABLUMK
MOT NMOMOYb BaM CBOEBPEMEHHO UX MPUHUMATb. EClIN y BaC elue HET CrcTeMbl,
Mo3BOAAIOLLEI OPraHK30BaTb MPUEM BaLLMX NIEKAPCTB, MONPOCUTE NOCTaBLLMKA YCIyr
pa3paboTaTb TaKylo CMCTEMY COBMECTHO C BaMU. ITa CUCTeMa A0MMKHA BK/OYaTb B
cebs CNNCOK NEKApPCTB, a Takxe rpaduk nprema 1 Jo3MPOBKY MEANKAMEHTOB.
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« CKeMm CBA3bIBaTbCA B C/lyyae Ype3BblyaiHOM cuTyaumm. Ecnmy Bac ecTb nanka
KM3HEHHO BaxkHOM nHdopmaumm File of Life, B KoTopoit cobpaHbl Bce MMeHa 1
HoMepa TenepoHOB Bpaya, COLMANBbHOTO PabOTHIMKA, bnKanwmx POACTBEHHUKOB
1 Bpy3ei, MOKaXmTe NOCTaBLUMKY YCAYT, FAe OHa XpaHUTCA. Ecnn y Bac HeT Takoii
NanKm Xn3HEHHO BaxKHOW HGopMaLmy, chopmmpyiiTe ee, NPUGErHyB K MOMOLLM
APY3€ell, UNEHOB CEMbY N BALIErO NMOCTABLLYMKA YCNYT. B Hee cneayeT BKMOUMTD
cnncok TenedoHoB Bpayer, 6onbHUL, GU31OTePaneBTOB, COLMANbHBIX PabOTHIKOB,
POLCTBEHHWKOB VAW APY3€lA, C KOTOPbIMU HYXHO OyeT CBA3aTbCA B Clyyae
ype3BblYaHON CUTYyaLUW.

« Kak BblOpaTbCA 13 JOMa B C/lyyae Ype3BblYaiHON CUTYaLNN.

« B Kakoe Bpems fyyLue BCEro CBA3bIBATLCA JPYT C APYTroM, U BCe TenedoHHble HoMepa,
M0 KOTOPbIM MOXHO OyfeT JO3BOHUTLCA KaXAOMY 113 BaC.

« Kakum obpa3om Bbl OygeTe BeCTM yueT 0TPaboTaHHbIX NOCTABLYMKOM YaCcoB, 1
KaKiM 06pa3om fBaxkabl B MeCAL Kaxablii U3 BaC OyAET NPOBEPATb NPaBUIbHOCTD
NHdOPMALMM NO KONMYECTBY OTPAOOTaHHbIX YaCOB, BHECEHHON B BELOMOCTb yUeTa
BpeMeHW. PaccMOTpUTE BO3MOXHOCTb €XXeHEBHOIO MCMOb30BaHKA CETKM PaboT
ANA NOPYYEHNA onpeaeneHHbIX BUAOB paboT 1 nogcyeTa KONNYeCTBa OTPAbOTaHHbIX
YacoB. Bonpocbl, OTHOCALMECS K CETKE paboT, oapo6HO PaccMaTprBAOTCA Aanee B
3TOW rna.e. B KoHLe AaHHOW rnaBbl NPUBOAUTCA 0bpa3eL) CeTKM paboT.

BOHpOCbI, KOTOpble cneayet OGCWJ,I/ITb C HOBbIM NOCTaBLNKOM ycnyr

CyLyecTByIOT ONpefeneHHble BaXHble BOMPOCHI, KOTOPble CefyeT B 00A3aTeNbHOM nopaake
06CyANTb C MOCTABLUMKOM YCIYT, Nepes TeM Kak OH NPUCTYNUT K paboTe Ha Bac. [laxe

eC/IN Bbl YKe 3aTparmBanu 3T BONpoChl BO BpeMaA cobeceioBaHNA, BaM ClefyeT CHOBa

nx 06cynuTb. OnpefeneHHble acneKkTbl MOrYT OTPULLATENbHO OTPA3UTLCA Ha 3LOPOBbE
MOCTaBLLMKA UV MOAYYATENS, a KaKWe-TO 13 HAX MOTYT MPUBECTU K Pa3HOTNaCUAM 1
noJopBaTb OTHOLLEHNA Mex Ay paboToaatenem 1 paboTHMKOM. Jlyylue € camoro Havana
pa306paTbCa ¢ BONpoCcamu, KOTopble B GyayLyemM MOryT Bbi3BaTb Kakne-n1bo npobnembl.
Torga y nocTaBLyyka ycnyr 6yAeT BO3MOXHOCTb M3MEHNTb CBOE PELLEHUE, eCn Kakne-nnbo
113 YCNOBWIA TPYAOYCTPONCTBA OKAXYTCA [i/1A HErO HenpremnembiMu. Y BaC Takxe nosBuUTCA
BO3MOXHOCTb N3MEHUTb CBOE PeLLEHIE O HaliMe MOCTaBLYMKa, C/I BaC He YCTPOAT YCIOBKA
NpegocTaBneHNA HEOOXOAMMbIX YCAYT, UM NOCTABLUYMK COOOLUMT BaM 00 NMEIOLLMXCA Y HEro
3a60neBaHuAX, HanMume KOTOPbIX BbI3OBET Y BaC 6€CMOKOICTBO.
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Hayano pabomel ¢ HOBbIM NOCMABUUKOM YCITy2

YcTaHoBneHMe nuia, onnaynBaloLLero 3aTpaTbl Ha nepeBo3Ky noTpe6urens
Ha npmembl K Bpayam 1 3aTpaTbl Ha JOPOry ANA BbINONHEHNA Pa3ANYHbIX
nopy4eHui

Ecnn conpoBoxeHie Ha nprembl K Bpadam, NOE3AKM 3a NOKYNKaMi 1100 ANs BbINOHEHNS
APYrX NMOPYUEHNIT BXOAAT B NepeUeHb YTBEPXKAEHHBIX 418 BaC BAAOB paboT, BaM 1 Ballemy
MOCTaBLLMKY YCIYr HE0BXOANMO MOHNUMAT, UTO Nporpamma IHSS He onnaunBaeT CTOUMOCTb

GeH31Ha, CTPaXOBKM TPAHCMOPTHOIO CPeACTBa UK NPOoe3/a Ha 06LLeCTBEHHOM TPAHCMOpTe.

MockonbKy nporpamma IHSS He Bo3MelyaeT 371 3aTpaTbl, BaXKHO, YTOOLI NPK 06CYKAEHNN
YCNOBWIA HaliMa Bbl 11 06CNYKMBAIOLLEE INLI0 OFOBOPWNN, KTO OyfeT OniaunBaTh JaHHbIe
pacxoppl. MpuHATOe pelueHue cnegyeT 3adrKCMpPOBaTh B BaLleM TPYLOBOM JOrOBOpE,
KOTOpbI onncaH 6onee noapo6bHo aanee B 3Tol rnaBe. Peluns 3T0T BONPOC C CaMoro
Hauana, Bbl CMOXeTe 136exaTb pasHornacuii B dygyLiem.

Ecnu nocTaBwik ycnyr OyneT BoAMTb COOCTBEHHYIO MaLLMHY, Bam CiedyeT 0bcyanTb, byaete
NV1 Bbl NNATUTb 33 BeH3MH. YoenTech, YTo y NOCTaBLYMKA UMEETCA AEACTBYIOLARA CTPAX0OBKa
11 YTO OHa 06eCMeYNT BaM KaK Maccaxmpy [LEHEXHOE NOKPLITUE B C/Ty4ae aBapuK, a Takxe
NPOBEPbTE HaNNUKE AENCTBYIOLLMX BOAUTENbCKIX NMPAB 1 KOMUW PErcTpaLnoHHON

3anucu B [lenaptameHTe aBTOTPaHCMOPTHbIX CPeACTB. ECnv nocTaBLymK OyaeT BOAUTD Ballly
MaLUVHY, BaM CliefyeT NpefoCTaBrTb JOKYMEHT, MOATBEPKAAIOLLMIA Hannue AeiCTBYOLLEN
CTPaxoBKW, 06ecreunBaloLLeli Bam 0601M AeHEXHOE NMOKPbITVE B CITyYae aBapum, a Takxe
NPOBEPUTH HaNMYKe y NOCTaBLYMKA YCNYT AECTBYIOLMX BOGUTENBCKIX MPaB 1 KONuu
perucTpaLnoHHoi 3anmncy B [lenapTameHTe aBTOTPaHCMOPTHbIX CPEACTB. B cnyyae ecmn
NOCTaBLLMK BYAET NO/b30BaTbCA OOLLECTBEHHBIM TPAHCMIOPTOM, UTOObI COMPOBOXAATb BaC
Ha NpueMbl y Bpauel, 1A Noe3[0K 3a NOKYNKamu VN ANA BbINOAHEHNA APYX NOPYYEHNI,
BaM CJieflyeT OroBOpuTb, byaeTe vt Bbl ONauMBaTh CTOMMOCTb NPOe3/a Ha 0OLEeCTBEHHOM
TpaHcropTe.

lMporpamma IHSS onnaunBaeT TONbKO BPeMs, 3aTpauriBaeMoe NOCTaBLUMKOM Ha
CONPOBOXAEHME BaC Ha NPKEM K Bpauy, HO He BpeMA OXMAAHNA OKOHYaHKA npremMa.

Bbl MOXeTe NpeanoxunTb NOCTaBLLMKY BOCMONb30BaTbCA BPEMEHEM OXIUAaHNA Ans Toro,
4TO6bI BLINOMHUTL HAMEUYEHHDBIE UM AENA, CAENATb 3BOHKW WA 3aHATHCA APYTAMIA INYHBIMUA
Aenamu.

BcnomoraTtenbHble MeanLUHCKNE yanyrmn

Ecnu Bbl HyXaaeTecb B Kakux-1mbo BCnomoraTenbHbIX MEAULMHCKIX YCTyraX, Bam
cnegyet coobLmMTb 06 3TOM NOCTaBLUMKY YCIYr BO BPeMA NpoBeaeHna cobecefoBaHuA.
HekoTopble NOCTaBLUMKY YCAYT He 3aX0TAT 6paTb Ha ce6A OTBETCTBEHHOCTb, COMPAXKEHHYIO
C TaKM BUAOM Me[MLMHCKOro 0bcnyxmBaHma. B nepBbiii pabounii jeHb NOCTaBLyMKa
byneT yMecTHO pacckasaTb eMy 0 He0OXOAMMbIX BaM BCMIOMOTaTeNbHbIX MeNLMHCKIX
yCIyrax 1 JOroBOpPMTbCA € BaLUMM BPayom 06 00yuyeHni NoCTaBLUMKa BbINOHEHMIO 3THX
MeauumMHCKux npoveayp. CornacHo npasunam nporpammbl IHSS, BcnomoratenbHble
MeAULMHCKe YCIYr1 NPefoCTaBAAIOTCA MO Ha3HAYEHMIO NINLEH3POBAHHOTO
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MEAMLIMHCKOrO CNEeLManiicTa 1 0Ka3blBaloTCs Noj ero pykoBoACTBOM. MoCTaBILMKY He
CreflyeT OKa3blBaTb BCMIOMOTaTeNbHble MEAULIMHCKIE YCIYTU 33 UCKMIOYEHNEM CITyYaeB,
KOTZla IMLIEH3MPOBAHHDIA MEAULIMHCKNIA CNELMANCT 00YYIN ero OKasaHWo aHHbIX YCNyT,
paccKasan o CyLLECTBYIOLMX PUCKaX 1 0OBACHW, UTO CleayeT IeNaTb B YPE3BblYalHbIX
CUTYaLWAX, €CN YTO-TO MOIAET He TaK. K BCnomoraTesibHbIM MeguUUMHCKIM YCyram
OTHOCATCS:

+ KoHTponb 3a nprmeMom feKapCTs UK BbINONHEHNE MHbeKLMA

+ AHanu3 Moun/Kposu

+ Yxo0p 3a paHamu

« YXog npu NCNonb30BaHUM KaTeTepa 1 NPOMbIBaHME CTOMbI

« Jlobble neyebHble npoLeaypbl, TpebytoLine CTepunbHbIX YCIOBHIA
« Knn3mbl, nanbLesas CTUMyNALMA UK BBEAEHUE CYNNO3UTOPKEB
« WckycctBeHHOE KOpMneHne

+ Onepaumu No 0TCacbIBaHUIO

YBefoMneHne o0 Hanu4umn MHPeKLNOHHbIX 3aboneBaHuii

MoTpebuTtenam n NoCTaBLyKaM YCIYr HACTOATENBHO PEKOMEHAYETCA COOOLWNTL ApYT
APYTY 0 Nto6bix 3a60eBaHAX, KOTOPbIE Y HIX UMEIOTCA U KOTOPbIE MOTYT OTPULIATENbHO
OTPa3NTbCA Ha 300POBbe Apyroro. Mpumepammn MOryT CYKNTb BCE UHPEKLMOHHbIE
3abonesaHuA, BKNoyas BY, renatut, Ty6epkynes v T.4. ECnn Bbl onacaetech BO3MOXHOTO
3apaxxeHuns Ty6epKyne3om, Bbl MOXeTE MOMPOCUTb NOCTABLLMKA YCNYT NPeabABUTb
pe3ynbTaTbl aHaNN30B, NOATBEPXKAAIOLLME OTCYTCTBME TyOepKynesa.

Y6eauTech, YTo BaLK NOCTABLLUMKIA YCAYT MOCTOAHHO NPUHUMAIOT CTaHAAPTHbIE MEPbI
NPEenOCTOPOXHOCTY BO U3beXaHMe 3apaKeHns MHOEKLMOHHBIMI 3a60neBaHNAMM,
HE3aBKCMMO OT TOT0, COOBWUN NI NOTPEBUTEND 1 NOCTABLUMK YCYT O CBOUX
3abonesaHuAx. (Cm. rnasy 9: “besonacHocTb".)

Ecnu Bbl HaHANM NOCTABLLMKA YCNYT Yepe3 peecTp opraHa rocyAapCTBEHHON BACTH,
HaMOMHWTE eMy COOBLLNTL COTPYAHMKAM PETCTPATYPbl O TOM, UTO €ro B3I Ha paboTy.
(Bam Takxe cnegyet coobwuTb M 06 3TOM.) EMy crieflyeT nonpocuTb COTPYAHIKOB
PerncTpaTypbl NPUCBOUTD €70 YYETHOM 3aNMCU CTaTyC HEAaKTUBHOW, 3@ UCKIIOUEHEM
CNyyaeB Korga NoCTaBLYK NIaHUPYET AONOSHUTENbHO PaboTaTb Ha APYTUX KNEHTOB.
Korza nocTaBLyyiK 3aKOHUNT paboTaTb Ha BaC, OH CMOXET MOMPOCUTL CHOBA BKTIOUNTD €ro
B PEeCTp NOCTABLLMKOB YCIIYT, XeNalowyx HaiTi paboTy. v nocTaBLmK ycnyr xenaet
AOMONHNTENBHO PabOoTaTb Ha [PYIVX KIIMEHTOB, EMY CNIEAlYeT COXPaHUTb aKTUBHBII CTaTYC
CBOEI YUETHON 3anncu B peecTpe. [Ins 3TOro NOCTaBLUMKY CleflyeT pa3 B MecsL, 3BOHUTD B
PerncTpaTypy 1 NOATBEPXKAATb, UTO OH XOUET COXPAHUTb aKTUBHbIN CTATYC CBOEI YYETHOI
3anucy B peectpe. C BaLLei CTOPOHbI 6bi10 Obl M06E3HO HAMOMHUTBL NOCTABLUMKY YCAyT 06

3TOW ero 06sA3aHHOCTW.
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Hayano pabomel ¢ HOBbIM NOCMABUUKOM YCITy2

TpyaoBon gorosop

YeTKoe NoHMMaHVe 06s3aHHOCTel 1 rpadiika paboTbl C CAaMOro Hayana MOXET CHU3NTb
BEPOATHOCTb BO3HUKHOBEHNA KOHONMKTOB 11 pa3Hornacuii B Gymyiem. Beipasus Takoe
cornalleHue B NUcbMeHHoM Gopme, Bbl pacrionaraete TPyAOBbIM JOrOBOPOM MK
KOHTPaKTOM. Bbl MOoXeTe BOCnonb3oBaTbcA GOPMON, NPeLCTaBNEHHO Ha CeAYHOLLMX
ABYX CTPaHMLLaX, B KaueCTBe OTMPABHO TOUKN AN 00CYKAeHNA yCOoBNiA paboTbl C BaLMM
HOBbIM NocTaBLMKoM ycnyr. CnegyeTt 06CyauTb CneaytoLlme MOMEHTI:

« Bugpl paboT, KoTopble HYXXHO OyAEeT BbINOMHATL B PaMKax yTBEPXAeHHOro obbema
BPEMEHN
« OXnpaHua 1 TpebOoBaHNA KaX ol 13 CTOPOH

+ Korga n Kakum o6pa30M 00693aHHOCTY OOJIXXHbI BbINOJTHATbCA

3anonHeHHbIN 1 NOAMUCAHHBIN TPYLOBOM JOrOBOP MOXHO UCMONb30BaTb B KauecTse
HaNOMVHAHWA BaM 1 BalLeMy NOCTaBLYMKY YCITYT O BalX 06A3aHHOCTAX.
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TPYOBOW JOrOBOP MEX Y MOTPEBUTENEM v NOCTABLUVKOM YCNTYT MOAJEPXKI HA IOMY

1. Hacrosiuuii Tpy10BOM JOTOBOP 3aKJIFOYEH MEKIY:

paboromarenem (MMs TOTpeOUTEIS
MCYATHBIMH OYKBaMH )

[Torpebutens 00s3yeTcs:

paboTHUKOM (UMs1 pabOTHUKA
MCYATHBIMH OYKBaMH )

HOTpe6I/ITeJ'II) nu pa6OTHI/IK 06513}/IOTC$I C06J'IIO)13TI) HHXCCIICAYIOININEC YCIIOBHA.

e TIOpy4aTh pabOTHHUKY PabOTy M PYKOBOJAUTH €IO0;
® 110 BOBMOYKHOCTH 3apaHee YBEJIOMIISATh pa0OTHUKA O CMEHE €ro 00s3aHHOCTEH HIIH

rpacduka paboThl;

e TpeboBaTh OT PAOOTHUKA BBINOIHEHUS PA0OTHI TOJIBKO AJIS IOTPEOUTENS;
® [IOANUCHIBATH Tabeb PaOOTHHKA, €CIIU B HEM BEPHO OTpa)KeHbl OTpabOTaHHbIE

4acChl.

PaboTtHuk o0s3yeTcs:

® BBINOJHATH COIJIACOBAHHBIE 33/1a4l U 0053aHHOCTH (CIHUCOK 3a/1ad U 0053aHHOCTEH

MIPUBOJIUTCS HIKE);

® HC3aMCJIMTCIIBHO YBEAOMIIATD HOTpe6I/ITeJ'I$[ B ClIy4dac€ oIo3aaHus, 00JIE3HH WU

HETPYI0CTIOCOOHOCTH;

® BOBpEMs IPUXOJUTH HA pabOTy (4ackl pabOThl IPUBOASTCS HUXKE);

® HE COBEpLIATh JIMYHBIX WM MEXIYTOPOAHUX 3BOHKOB BO BpeMs paOoThI;

® HE [IPOCUTH JICHET B JIOJIT WIN B KaYeCTBE aBAHCa;

® yBEJIOMMTH MOTPEOUTENS, 10 BOZMOXKHOCTH, 32 JIBE HEJETH JO CBOETO YBOJIbHEHUS.

Tpyn paGoTHuka omnaunBaercs no Tapudam mrata st padotaukos [HSS.

O61ee koarM4ecTBO pabovrX YacoB B HEJIENIO IO JAHHOM padore:

. Yacel pa®oTbl npuBoAATCS HIKE. MI3MeHeHus B rpaduke pabounx JHEH U 4acoB

JOJIDKHBI OBITH COTJIACOBAHbI CTOpOHaMHU C NPCABAPUTCIIBHBIM YBEAOMIICHHUEM.

a0

6. OmnaTuT Jid NOTPEOUTENb PACXO/Ibl

Ha OEH3MH, 3aTpayeHHbIN IpU
MIOE3/IKE 3a MOKYNKaMH WU Ha
IIPUEMBI y Bpaua?

Her

_— Z[a Job Agreement - Russian

7. OrmuiayuBaet Ju MOTPEOUTENb OO
3arpar (Share-of-Cost)?
__Her
__Ja
Ecnu na, ykaxkure MakCUMalbHYHO
CyMMY:
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8. OO0s3aHHOCTH U 3a/1a4d Ha 3Toil paboTte nmepeuncinensl Huxe. [loTpedurens nomkexH
OTMETHUTH T€ 33/1a4H, KOTOPBIE BOUIYT B 003aHHOCTH paOOTHUKA, U YKa3aTh, KaK
4acTo WX Hao BRITTONHATE ([1 = exegneBHo, H = exxenenenpHo, M = exxemecsuno, 1
= uHoe). Ecnu kakas-nmu6o 3aaaya 10ykHa ObITH BBINOJIHEHA 110 APYyromMy rpaduky,
NOTpeOHUTENb JOIDKEH yKa3aTh 3TOT rpaduK pagoM ¢ 3aadyei.

J| — exeHEeBHO

[ 1 NMutaHue

__ Ilpurorosnenne numu
____ MpiThe IpoayKTOB

MbIThE IOCY 1B

[Tomors ¢ mpueMoM MU

@!2_ Yucrka n y6opka

Y6opka Mmycopa

IIpoTupxka cromna

MpeIThe paKoBUH

MpIThbe KYXOHHOI ITUTHI

MEITBE TyXOBKH

MBpbIThe XOMOAMITBHUKA

Y06opka ¢ mpIIecocom/ MoAMETaHNe
Brrtupanue meum

MEITBE ITOJIOB B BAHHOW U Ha KyXHE
Y6opka BaHHOI KOMHATEI

Y6opka nocrenu

3amMeHa MOCTENILHOTO Oelbsl
Crupka (cTupKa, cyIika,
CKJIaibIBaHue U yOopKa Oenbs)
I'enepanbHas ybopka o 1omy
(enMHOBPEMEHHO C pa3peuIeHus
IHSS)

Ny

Mokynku

Bakanes
IIpoune nokynku

\ H — exkeHeneabHO \ M — e:xxeMeCSIYHO \ N — uHoe

'®. HemeaMLMHCKMIA
NnepCcoHasNbHbIN yXxoa

OneBanue

I'uruena nonoctu pra u yMbIBaHUE
Kynanne

OOTHpaHue B MMOCTEITH

YX0/ 32 KHIIEYHHKOM/MOYEBEIM ITy3BIPEM
VYXoJ Ipu MEHCTpyaluu

ITomoms ¢ mporynkon

VYKJapIBaHUE U IOJBEM C ITOCTENN
[epecaxuBanue Ha CUAECHBE/C CHICHBS
WM B MaIIMHY/U3 MallIMHBI

W3MeHeHMe N0I0KEHU

Pactupanus

ITomoms ¢ mporezamu/yxon

[Tomomb ¢ IpIXaTeNbHBIMH anmapaTaMu
Jpyrue nuuHbIE YCIIyTH:

'55]:’ MNapamMeguunHCKUue
ycnyrun

KoHTpons 3a npueMoM 1eKkapcTs
IIpoBepku ypoBHS caxapa B KpPOBU

YKomIbI

Jpyrue napaMeauIuHCKUE yCIyTH:

@ TpaHCnoOpTHbIE yCNyru

JocraBka Ha mpueM y Bpada
JlocTaBka B IpyTue yUpeKIeHUS

[ToamuchIBast HACTOSIIIMIA TOKYMEHT, MOTPEOUTENh M PAOOTHUK COTJIAIIAIOTCS C
M3JI0’KCHHBIMU BBIIIIE YCIOBUSAMH. B cilydae n3MEHEHHS HACTOSIIETO COTIIAIICHHs, 00€
CTOPOHBI JOJKHBI Oy IyT MOAMUCATh U3MEHEHHUS C YKA3aHUEM JIaThI.

[Moxmuck nmorpeduTemns

JHarta Howmep Tenedona

[Monmuck paboTHUKA

Jata Howmep Tenedona
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Cetka pa6ot

C NOMOLLbIO CETKM PaboT MOXXHO OTMEUATb Kax bl 3 YyTBEPXAEHHBIX BULOB PaboT no
Mepe ero BbIMOJHEHNA, YTO NO3BOAAET PYKOBOAMUTbL PabOoTO NOCTaBLYMKa YCAYT.

(Cm. obpa3sel ceTkn paboT Ha CnedyloLLmMx cTpaHuLax.) Kaxpas ceTka paboT oxBaTbiBaeT
ABYXHefenbHbl nepunof. C ee MOMOLLbIO Bbl MOXeTe YKa3blBaTb, UTO JOMKHO ObiTb
BbINOMIHEHO B OMpeAeneHHbIN AeHb, a €C/N Bbl COXPaHUTE 3anosHeHHbIe CeTKM paborT, y
BaC B TEYEHVe ANUTENbHOIO BPeMeHN BYayT XPaHUTLCA CBEIEHUA O KONNYECTBE Yacos,
oTpaboTaHHbIX BalLMM 06CyXMBatoLLMM n1LoM. Ecnm Ha Bac paboTatoT HECKONbKO
MOCTaBLYMKOB YCNYT, Ha KaXK[0ro M3 HUX OyfeT 3anoHATLCA OTAENbHAA CETKa paboT ¢
yKa3aHMeM NopyYeHHDbIX Kax oMy 113 HIAX BUOB PaboT 1 BbIJENEHHOrO BpemMeHN. 70
MO3BONNT BaM NPOCNEAUTb, UTOObI BpeMaA X PaboTbl He NPEBbICUNO0 OBLNIA YyTBEPKAEHHDIN
0bbem NpefoCTaBNeHNA YCNyT.

3anonHAA ceTKy, HaNMLLMTE UMA NOCTaBLUMKA YCNYT, Ha3BaHMe MecALa 1 obLLee KONMYecTso
yTBepPXKeHHbIX (3anaaHMPOBaHHbIX) YaCOB Ha MeCAL, B BEPXHeN CTPOKe. 3aTeMm, BnuwnTe
AHW Hefenu, HaunHaa ¢ 17 unm 16 yncna, 1 KoNMYeCTBO YacoB, 3an1aHNPOBAHHbIX Ha

Kax bl AeHb. HakoHeLl, 0TMeTbTe Brabl pPaboT, KoTopble HE06X0AMMO GYAET BbINOMHMUTL B
KaXkablil U3 AHeN, B rpade COOTBETCTBYIOLLErO AHA. [padbl, COOTBETCTBYIOLLME TEM AHAM, B
KOTOpble Ball MOCTaBLMK YCIYT He paboTaeT, 0CTaHyTCA MyCTbIMU.

B KOHLie Kax0020 OHA BaM 1 BalLeMy 0BCNyXnBatoLeMy ULl ClefyeT NOCTaBuUTb

CBOW MHMLManNbI nog MHdopmaLmeln 06 obLyem KonnyecTse 0TpaboTaHHbIX YaCoB B
npeayCMOTPEHHOM [/ 3TOFO NONE B HUXKHEN YacTI CETKM paboT. BaxHo caenatb 370, NoKa
cobbITUA HA elLe CBEXN B BaLLel NamMATU. /ITOroBoe 3HaueHwe, ykazaHHOe B CTpoke “obLuee
KONNYEeCTBO OTPAbOTAHHBIX YacoB”, He JOMMKHO NPEBbILLATH NONOBUHY YTBEPKAEHHOTO
obbema ycnyr Ha MecAL, NP YCIOBU YTO Bbl HYXKAAeTeCh B NPeA0CTaBAEHUM YCIyT

Ha NPOTAXeHUW LOCTAaTOYHO ANMTENbHOTO Neproaa BpeMeHi. B KoHLe Kaxaoro
ABYXHE[,eNbHOro neproza Balll MOCTABLLMK CMOXeT BOCMO/b30BaTbCA BalLeli ceTKon pabot
ANA 3aMONHEHNA CBOEI BEAOMOCTY YYeTa BPEMEHM, NEPEHOCA CBEEHMA O KONMYECTBE
Yacos, OTPabOTaHHbIX 3a [ieHb, U3 CETKM PabOT B BELOMOCTb yyeTa BpeMeH!. MoMHuTe,

YTO BalLa 00A3aHHOCTb - NPOKOHTPOAMPOBATD, YTOObI BHECEHHbIE B CETKY PaboT cBeAeHNA
0 Yacax TOYHO COOTBETCTBOBANN KOMMYECTBY OTPabOTaHHBIX YacoB, 1 UTOObI AaHHbIe 06
0TpaboTaHHbIX Yacax, BHECEHHbIE B BEJOMOCTb, TOYHO COOTBETCTBOBA/IN JAHHBIM CETKY
paboT. Kpome Toro, Bbl 06A3aHbl NPOCNEAUTb, UTOObI CyMMa YacoB, OTPabOTaHHbIX 3a MecAL,
BCEMM NOCTABLLMKaMM YCNIYT, HE MPEBbILLANA YTBEPXKAEHHOr0 06bema NpeaoCTaBneHus

YCAYT.
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MHIKeL/eNdNL)

g0LoL 99LI9\

W02023L1aL eXA0QA /AMHeLINHO| |

YIOHHeg 39Lia)\

nuaL duHeduLiag

y2Ma8 SuHegIalelryd/MolsdoL 8 LeHWON SuHaTeENd| |

exdogy

89190 0JOHILBLI0L BHIN)

nwaLd0L exdogy

goLATodu soxvmanidoLdn auHesiadedoiag

godogudu X19801199//i310HXd380L X11hoged XIJHHOXAY eAvOp

edoaAw J0HIag

goLATodu xiagamuu exukses

souAsoL BXIULD 9MHBLERLI0D/0HHIW wsxmmog_\_xmc_._

3HXAy eH exdogA v 19tAoou daLayy

umuu wandy

ummu swaundu udu gmowoy |

WmmL auHaLgoL0Ind) |

‘N8I3 eH doHHaMKdELA '800eh 08LI3KILION 33MQ(Q

B3

‘9HalT eH XI9HHad LoWIATadL ‘8028h 0FLIBhIALOY
eLeff

MUBTRH aHaY

1A esmumaeL0L BW)Y

e4dogA 1 umuu uHaLe0L0.Md] - SSH| Swiwedodu ou 10ged eyL)
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Hauano pa6ombl C HO8bIM noOCMaewUuKom yciye

Ak BuraLenAuou 1aureutinHy)

oA exvmgeLd0u aueuIvH))

80Jeh XIaHHeL0GRL0 08L33hML0Y 33T

BuHahAdoL/msuAsou anAdy

doufdff

waheds £ iawaud

kHegotffdogo o.oHdoLeduuidad unHaHaWMdL Mdu afmowo

WiHAHKAUA I9HHRIMLAAL MMHAHLOLIGE 8 qiTOWO

agatfox udu amowoy

1A BraLngadLou duHaMaWAdaL/BMHeWNHEo)

WKEXDR/UK0Y dtHediLey

RLI9L BUHBKOLOL BHOW')

aneAdLoHaW udu tox

eifoxA 0JOHhNL WAL

WadligEAL WIagahOW/WONVHIMY ) UIdHHeEBE) ‘HoX(

dUHegQ

solfdlou 8 BuaL1gadLou SuHatTsandu MLd0LOL YogoLod eHaVLIM]

MIBLDOL § I9HHeE 3LBHIdL anHeuAY

aLodeyalr awandu ndu amowoy

e

‘Leff

MUBTToH gHaff

nikuaA 3nIAd v oxA wiaHhu - SSH| awwed.odu ou 10ged exL3)
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lnaea 6

BoinosHeHue po/u pykosodumens 8auiezo NOCMABLLUKA ycy2

Cpeam Npouwx BalLMX NOCTOSAHHBIX 00S3aHHOCTEN Kak NonyyaTens ycnyr NofAep KK Ha
[OMY - PYKOBOACTBO BaLU/M NOCTaBLYVKOM Ycyr. Poib pyKOBOAWUTENA NOfpa3yMeBaeT:

« OnpepeneHvie ouepeaHOCTM BbINOMHEHNA PaboT, HAMEYEHHbIX Ha OMPEeLEeNeHHbI/
[€Hb, MO CTEMEHN UX BAXKHOCTY

« Ob6bAcHeHMe TOro, Kak JO/THa BbIMO/HATLCA pa60Ta CornacHoO Ballnm
npennoyvYTeHnAam

+ [peabsaBneHne 060CHOBaHHBIX TPeOOBAHUI K KaueCTBY BbIMOMHEHS PaboTbl
MOCTABLLMKOM yCnyr

+ BbIcKasbliBaHMe CBOEr0 MHEHUA O pa60Te MOCTaBLLNWKa

« KoHTposib 3a Tem, utTo6bl NOCTABLYMK YCNYT UCMONb30Ba CBOE BPEMA HaAeXaLM
obpazom

+ BepeHue Y4€Ta paCxodoB

I'IOHaqany BbINOJHEHWE 3TUX 00A3aHHOCTE MOXET BbI3BaTb y Bac onpepneneHHble
3aTPYAHEHNA, OOHAKO C an|06peTeH|/|eM OnbiTa Bbl CMOXeTe 6onee YBEPEHHO MPUMEHATD
HaBbIKW PyKOBOAUTENA.

OnpepeneHue ouepeaHOCTU BbiNoJIHEHUA PaboT No cTeneHu ux
BaXXHOCTM

OpHa 13 BaxkHeWmX 06A3aHHOCTEN PyKOBOAUTENA - OOBACHUTb MOCTABLYMKY YCAYT,

KaKue Buabl paboT HeOOXOAMMO BbINONHUTL B NEPBYI0 OYEPELb B ONPEAENEHHbIN AeHb.
Bo3MOXHO, 06CNYX1BAIOLLEE NNLO HE CMOXET BbIMOMHUTb BCE MOPYUYEHMUS 32 OAWH

A€Hb, HO TEM He MeHee BaM He0b6XxoanMO, UTOObI OH NPUCTYNIN K PaboTe, HauMHasA ¢
CaMblX BaXKHbIX MOpy4eHuit. [pnBefeHHasn B rnaBe 6 JaHHOMO CrPaBOYHMKA CETKa paboT
MOMOXET BaM ONpeaenuTb ANs Ballero 06CnyKMBatOLLEro 1L OUePEAHOCTb BbINONHEHNA
33124 Mo CTEMNEHM NX BaxXHOCTW. [pK 3aNoNHEHUM CeTKa 3afjay BbIMMAAMUT KaK NniaH aen

Ha AByXHeAEeNbHbIN Nepnog, B AaNIbHENLIEM 3TOT NflaH, CKOPEee BCEro, NOABEPrHETCA
M3MEHEHMAM B CBA3 C MPUEMaMI1 Y Bpaya, NepeMeHamMun B COCTOAHMM BaLLEro 30pOBbs 1
APYTMMUN He3annaHMpPOBaHHbIMU COOBbITUAMM.
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YBegomneHue o cBOMX npeanoyTeHnAaAx

Kak Obl TO HM 6bINIO, BCEM HaM XOUETCA, YTOObI paboTa BbIMOMHANACH KaKMM-TO
onpegeneHHbIM 06pa3oMm, fiaxe NPU YKNaAbiBaHUM NOCYAbl B MOCYAOMOEYHYIO MALLVHY,
pa3meLLeHn PyNIOHOB C TyaneTHoM GyMarol Uniu yganeHum NATeH 3arpasHeHui
NOBEPXHOCTI PAKOBWHbI. [10CTABLYMK YCAyT, paboTaloLLmMin Y BaC JOMA, JOMKEH YUNTbIBATH
BaLLV NOXENAHNA OTHOCUTENbHO BEAEHNA AOMALLUHErO XO3ANCTBA U BbINOMHEHNA YCNyr
NNYHOrO yxoga. Kax bl pa3 KorAa NOCTaBLLUMK NPUCTYNAET K BbINOHEHMIO HOBOTO BIfa
paboT, pekomeHayeTca NoapobHO 0OBACHATL eMy, KakiM 06pa3om Bbl 6bl xoTen, 4Tobbl
OH BbIMOMHUN AaHHYl0 paboTy. MoHayany Bam, BO3MOXHO, NPUAETCA HECKOMbKO pa3
HaMOMMHaTb MOCTABLLMKY O TOM, KaK [JO/KHa ObITb BbINONHEHA paboTa COrMacHo BaLLMm
NPeAnoYTEHNAM, MOCKOMbKY NOCTABLLMKY HYXKHO OyfeT YCBOWUTb MHOTO HOBOTO, HAX0AACh B
HeNpUBbIYHON ANA HEro 06CTaHOBKe, MO3TOMY He BCe, CKa3aHHOEe Bamii, OH CPa3y 3anOMHNT.
MposBwTe TepneHue 1 He 3abblBaiiTe XBaNMTb CBOEr0 NOCTABLUMKA YCYT, Koraa pabota
BbINONIHEHA KaK cielyeT. Tak Bbl NOCNOCOOCTBYeTe fyyLieMy YCBOEHIIO MOCTABLLMKOM
Tpebyemoro Bamu cnocoba BbINONHEHNA PaboTbl.

be3ycnoBHO, K NpeanoyTEHNAM OTHOCATCA TakKe OnpeaeneHHble TOProBble MapKu
NMLLEBbIX MPOJYKTOB 1 NpeaMeTOB AoMallHero obuxopa. CrapaiTech MakCMManbHO
TOYHO 06 BACHATD, NPOAYKT Kakol MapKM BaM Hy»eH, Ha3blBas CaMy TOProByto MapKy
HeobxoanMblii 06bem NPOAYKTa (Hanpumep, KOHCePBHasA BaHKa TOMATHOrO Cyna MapKm
X Becom 15 yHUMI), a He NPOCTO “ManeHbKaa KOHCePBHasA DaHKa C CUHel STUKETKO".
CocTaBbTe NofpOo6HbIN CMMCOK MOKYMOK, YTOObI Y BaLero nocTaBLyyika bbiia YeTKas
NHdOpPMaLMA ANA CBEPKK, a Takxke YToObl OH MOT BbIYEPKHYTb U3 CMINCKA Te MOKYMKMK,
KOTOpble OH Yxe caenarn.

YBefomuTe CBOErO NOCTaBLUMKA YCAYT, €CIN Y BaC UMEIOTCA Kakne-n1bo annepriv Ha
MoloLyKe CPeACTBa, OTOeNMBATENM UMK KOHAULMOHEPbI TKaHW. Bam Takxe cnegyet
3BECTUTb CBOEr0 NOCTABLYMKA O TOM, KaKne MapKn MOKOLMX CPeACTB Bbl NpeLnoymnTaeTe, a
TaKXXe HYXKHO NI eMy UCMOMb30BaTb OTOENMBATENN U KOHAWULMOHEPBI TKaHU NP CTUPKe
BaLLeW oaexabl.

Tem 6onee BaXKHO 0OBACHUTD 1 MOKa3aTb, KaK AO0JT»KHa BbIMOHATbCA pa60Ta, eC/in Bbl
nony4vyaete NOMoLLb B obnacT nMyHoro yxoAa. npl/l O6yl-IEHI/II/I HOBOIO NOoCTaBLWMKa ycnyr
MoJie3HO HayaTtb C BbIMOJIHEHNA MeéHEeE NHTUMHbIX BUOB pa60T, eciny BaC €CTb Takafd
BO3MOMHOCTb. KaK TONbKO Bbl Nyyule y3HaeTe apyr gpyra n CtaHeTe bonblue OOBEPATb Apyr
Opyry, Bbl NEPeCTaHETE UCMbITbIBATb Hey,q06CTBa NPn OKa3aHUM N NONTYyYEHUN TaKUX YCNYT.

MpeabaBneHne 060CHOBaHHbIX Tpe6oBaHMI

Heo6xoamMmo NpuHATL BO BHMaHME, YTO HOBOMY MOCTaBLUMKY NOHafobuTca bonblue
BPEMEHM Ha BbIMOJHEHWE YTBEPXKAEHHDBIX BUAOB PAbOT, UeM TOMY, KTO yKe UMeeT
OnpeAeneHHbIN onbiT PaboTbl Ha Bac. Micxoas u3 3Toro, CKOppeKTUpYITe CBOU TpeboBaHUA
1 JaTe CBOEMY HOBOMY MOCTABLUMKY BPEMSA /1A TOro, YToObl “HabpaTb HYXHbI Temn”.

He 3abbliBaliTe Takxe, 4To HEOHXOANMOCTb OCTaBUTb BAC Ha MPUEM K JOKTOPY B
OnpeAeneHHbIN AeHb MOXET NMOMELLATb BalleMy NMOCTaBLMKY YCITYT BbINOMHUTD OCTalbHble
BMAbI PaboT, 3annaHNPOBaHHbIE Ha 3TOT fieHb, 0COOEHHO e/ Aopora Ao KabrHeTa Ballero
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Bpaua 3aH1MaeT MHOro BpemeH. OfHO 13 BO3MOXHbIX PeLUeHUI, KOTOPOe YA0BNETBOPUT
Bac 060uX, - 3T0 NONPOCUTb MOCTABLYMKA YCAYT BbINOMHWTL OCTaBLUMeCA PaboTbl B Apyrom
[i€Hb.

Elie ogHa NprumHa, Mo KOTOPOIA He CTOWT NPeAbABNATD 3aBbllEHHbIE TPEOOBAHNA K
BbIMOJIHEHWIO PabOTbl, 3aK/IOYAETCA B TOM, UTO BPEMS, YTBEPXAEHHOE nporpammon IHSS

Ha BbINONHEHWe ONpeAeNneHHOro Biga PaboT, He Bceraa COCTaBNAET POBHO CTOMbBKO,
CKOMbKO HEOOXOAMMO [1A1 BbINOSHEHWA 3TOI PaboThl B Ballem fome. Ecnn Ana BbinoAHeHUs
onpeneneHHoN yCnyry NpeanouTUTENbHbIM ANA Bac 06pa3om TpebyeTcs bonblue BpemMeHH,
yem 6bINO YTBEPKAEHO, BaM CiefyeT NPUMMPUTLCA C TEM, UTO Pe3yNbTaT, BO3MOXKHO, He
OyneT COOTBETCTBOBATH BaLLMM OXUAAHNAM. Bam noTpebyeTca npoasuTb rMOKOCTb. Bbl
TaKXe MOXETe NOrOBOPUTH C 3aKPEMNEHHBIM 33 BaMM COLManbHbIM PabOTHUKOM, eCAIv Bbl
CUNTAETE, YTO Ha BbIMONHEHWE ONpeaeNneHHON PaboTbl ObINO BbiAENEHO HEAOCTATOYHO
BPEMEHU.

Bbicka3biBaHVe cBOEro MHeHuA

MoxBana

Ba’kHO, UTOObI Bbl XBaNUIM CBOEro NOCTABLUMKA YCAYT, €C/IN OH BbINONHAET
paboTy Tak, Kak Bbl 3TOro TpebyeTte, n paboTaeT NPoAyKTUBHO, 3GeKTUBHO
ncnonb3ys BpemMsA 1 JOBOAA Aena Ao KoHua. Bee, uto ot Bac Tpebyetcs, - 310
nvwb napa ¢pas. Hanpumep: “MHe NOHPaBMACA YKNH, KOTOPbIN Bbl CErOAHA
npuroToBunu. bbino oueHb BKycHo!” Takum 06pa3om, Bbl faeTe NOCTaBLYUKY
YCIIYT 3HaTb, YTO Bbl 0OpallaeTe BHYMaHMe Ha TO, YTO OH [eflaeT, BaM BaXHO, Kak
OH 3TO [leNnaeT, 1 Bbl LLleHUTe ero cTapaHue caenaTtb Bam NPUATHO.

Kpuntunka

He meHee BaXHO CTaBWTb CBOVX MOCTABLYMKOB YCNYT B U3BECTHOCTb O TOM, YTO OHY JienaioT
4T0-N6O HEMPABMILHO, 1 NyyLle CO06LLATh UM 06 STOM Kak MOXHO paHbLue. B KoHeuHOM
CyeTe, N0 OTHOLLEHUIO K MOCTaBLYMKY YCIyr HeCnpaBeanBo fenaTb BUA, YTO OH BbIMOHAET
paboTy Kak cnegyer, B TO BPeMs Kak Bbl MOHUMAETe, YTO 3TO He TaK. TpYAHO He BO3MYTUTBCS,
KOTZia BalL NOCTaBLYVK YCIYT UCMONb3YeT CBOE BPeMA HeEIDPEKTUBHO UM BbINONHAET
paboTy He Tak, KaK Bbl 3T0ro TpebyeTe. MoaTomy 0653aTENBHO CleayeT coobwnTb emy 06
3TOM, YTOObI MOCTABLYYMK YCIYT CMOT YYeCTb Ballv 3amMevaHus B CBoeil paboTe Ha byayLuee.
NcxopuTe 13 npesnonoXeHns, 4to Ball NOCTABLYMK YCAYT NpUaraeT MakcUMyM YCuanin Ans
TOr0, 4T06bI BbINOAHMTL PAbOTY HaWAYYLLMM CNOCOOOM.

« 06cyxpainTe Nnpobnembl Mo Mepe KX BO3HNKHOBEHNA, He KOniTe ux B cebe.
O6cyxnaan npobnembl, 6yabTe HACTONUMBBI U COXPAHANTE CMOKONCTBME.

« Kputnkysa paboTHuKa, HaumHaiTe C 0T3blBa O TOW paboTe, KOTOPYH OH
BbINOJHUA HagNexalwym o6pasom. 3aTem 06bACHUTE 0OCNYXMBalOLEMY NULlY B
00XofUTENbHOM, HO B TO Xe BPeMA HaCTONYMBOM TOHE, KakiM 0bpa3om cneayeT
BbIMNOJHATL PaboTy, KOTOPYHO OH BbINOMHUM HEMPABUIIbHO.
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« Korga Bbl KpUTUKYyeTe, HauMHalTe C Kakoro-nmbo NONOXUTENbHOIO BbICKa3blBaHWA,
Hanpumep: “MHe NpuATHO, UTO B BaHHOW KOMHaTe TaK YicTo. Ho B cnedylowum pas,
He 3abyabTe, NoXanyicTa, bonee TILaTeNbHO OMONOCHYTb BaHHY".

« Baww npocbbbl bygyT 60nee NOHATHbI, €CIN Bbl 0OBACHIUTE, MOYEMY Bb
npennoynTaeTe, 4tobbl PaboTa BbINOMHANACH TEM, @ HE UHBIM CMIOCOOOM, VNN
rnoyemy Bam Heob6XofKMO, YTOObI NOCTABLLMK Obll HAAEXHBIM 11 BOBPEMSA MPUXOLIAN
Ha paboTy. HekoTopble NOCTaBLUMKIA YCIYT HE OCO3HAKT NOCNEACTBUI CBOETO
OMO03/aHNA UK BbINOMHEHNA PAbOTbI HE Tak, Kak 3TO NPeAnoYTUTENbHO AN Bac, a
KaKM-nbo fpyrum cnocobom.

+ Bo3gepxwvBanTech OT yNPeKOoB 1 YHXKAIOLLMX JEUCTBIN MO OTHOLLEHUIO K
CBOEMY MOCTaBLUMKY YCAYT. ITO MOLOPBET BaLLM OTHOLIEHUA 1 € GonbLuel fonen
BEPOATHOCTU NPUBEAET K TOMY, YTO BaLll MOCTABLYVK YCITYT HAYHET UCKaTb paboTy
B Apyrom mecte. Ecnim Bam CNoxHO 061LaTbCA C BalUMM NOCTABLLMKOM YCAYT,
0bpaTMTeCh 3a MOMOLLIO K YNIeHY CEMbY UK [PYTY, 3aKPEMIEHHOMY 33 Bamy
coumanbHOMy PabOoTHMKY U COTPYOHUKY PErMCTpaTypbl OpraHa rocyfapCTBEHHON
Bf1aCTW NO Bonpocam nporpammbl IHSS.

« Ecnm Bbl OTHOCKTECH K CBOVM MOCTABLYMKAM YCIYT C YBaXeHIEM, Bbl CMOCOBCTBYETe
TOMY, UTOObI OHY, B CBOIO OYEPE/b, TAKXKE NPOABNANN YBAXKEHNE K BaM.

Wcnonb3oBaHne BpemMeHU Hagnexawum o6pazom

OCHOBHOW CNOCOb NPOABNEHNA YBaXKEHUA K CBOMM MOCTABLYMKAM - CNeAMTb 3a TeM,

yTO6bI MX PAabOTa HE BLIXOAWNA 3@ PAMKI YCIYT, YTBEPXKAEHHbIX 3aKPEMEHHbIM 33 BaMu
counanbHbiM paboTHKoM nporpammbl IHSS. Mopoii BO3HMKaeT cobnasH NnonpocuTb
MnocCTaBLYMKa YCyr NOMOYb Bam C APYron paboToii no Aomy, ofHako nporpamma IHSS
OMNayYMBAET TONbKO OTPaHNYEHHBIN Habop ycnyr. ECnv Bbl HYXaeTech B MOMOLLM B
BbINONIHEH MK BUAOB PaboT, KoTopble nporpamma IHSS He onnaumBaeTt, Bam ciegyeTt y3Hatb,
KTO M3 YNIEHOB BalLEl CeMbM, ApY3eit, OOPOBOIbHBIX MOMOLLHIKOB OT LEEPKBU UK

APYrX ML MOXET OKa3aTb BaM TaKyto MOMOLLb. BO3MOXHO, Bam NpuAeTCA OTKa3aTbCA OT
HEeKOTOpPbIX 06A3aHHOCTEN, KOTOPbIE Bbl HE B COCTOAHNI BbIMOTHUTL CAMIA, U HET HUKOTO,
KTO MOr Obl TOMOYb BaM B 3TOM. OfjvH 113 NPUMEPOB TaKKX 0683aHHOCTEN - COAepKaHIe
AOMALLHEr0 XMBOTHOTO. EC/IN Bbl HE MOXeTe BbirynnBaTb CO6aKy UM MEHATb HANOMHUTENb
KOLLQubero Tyaneta, Bam, BO3MOXHO, MPUAETCA 0TKa3aTbCA OT COAEPXaHNA LOMALLHEro
XWBOTHOTO, 33 UCK/NIOYEHMEM ClTyyaeB, KOrfa Ball Apyr Uin coCcefl MOXeT NOMOYb BaM B
BbINOJIHEHU STUX AENCTBIN.

Bam He cnepyeT npocuTb CBOETO NMOCTaBLLMKA YCIIYTr NOSAEPXKKM Ha JOMY OKa3blBaTb
yCnyru, NpegaocTaBneHne KOTopbix He 6bino yTBepxaeHo. B npoTBHOM cnyyae, Bbl CTaBuTe
CBOEro MOCTaBLUMKa YCNYT B CIOXKHOE NONOXEHWE, Tak KaK OH, BO3MOXHO, byaeT onacatbca,
YTO OTKa3aB BaM B TaKoW MPOCbOe, OH MOXET NOTEPATL CBOIO paboTy. Kpome TOro, Bbl
nogsepraete NOCTaBLUVKa YCYT PUCKY, TaK Kak CTPaxoOBaHMe pabOoTHNKOB OT HECYACTHOrO
cnyyan Ha pabouem mecte (Workers’ Compensation Insurance) He pacnpocTpaHaeTca Ha
HecYacTHble Cflyyan, Npom3oLLefLmne NP OKa3aHUmM yCyr, NpesocTaBieHre KOTOPbIX He
ObINo yTBEPMKAEHO.
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Huxe npmBeaeHbl NPUMEPbI YCyr, NPeaoCTaBneHre KOTopbix nporpamma IHSS He onnaunBaer:

( + MbiTbe cobaku. Y6opKa 3KCKPeMEHTOB 3a cobakamu, b

« CMeHa HanosHuTenen KoLaybero Tyaneta.

+ MbITbe OKOH.

« (yxas yncTKa/umMcTKa MOLLMM CPefCTBOM KOBPOB UM KOBPOBbIX MOKPbITHN.

+ MbiITbe CEpBaHTOB, CTEH UM CTUPKA OKOHHBIX LUTOP.

« [lonuB LBETOB, CTPWXKA ra30HOB WAV Ntobble CaloBOAYECKME ONepaLmu.

« EXeHepenbHoe rnaxeHue, 3a NCKNIOYEHNEM MMAXKEHUA HECKONbKIX NPeaMeToB
ofexabl.

« Y6opkKa B JOMe, NMOKa Bbl HAXOANUTECH B HONbHULIE UMK B OTHE3E B CBA3M C OTMNYCKOM
NV NO SPYrvM NPUYNHAM.

« [oTOBKa M Y6OpKa 3a APYrIMM UNeHamI CEMbU, MPOXKMBAIOLLMMIA B BaLLEM JOME,
3a UCKMIOYEHNEM CyUYAEB, €CNIV OHM TaKXKe ABMATCA NOyYaTeNsimm yciyr
NoaaepPKKN Ha [omy.

« [locTaBKa AnA OnnaThl CYETOB, 3a UCKIIOUEHNEM CNyYaeB, KOrAa AOCTaBKa
HeobxoaMMa ANnA OCYLLECTBAEHNA MPOCPOYEHHOTO MATEXA C LIEMbIO
NPeLOTBPALLEHMS OTKIIOUEHNA KOMMYHANIbHBIX YCHIYT.

« Onnata cyeToB.
\_ W,

Kpome Toro, nporpamma IHSS He Bo3mMeLlaeT:

( 0 BpeMﬂ, 3aTpavymBaemMoe NOoCTaBLUNKOM YyCyr Ha JOPOry K Bam LOMOW. w

« CToumOoCTb Npoe3/a BaLLEero NoCTaBLLMKa YCyr Ha aBTobyce npu noe3akax 3a
MOKYMKaM1 WK S BbINOHEHWS APYTAX MOPYYEHNIA.

« CronmocTb 6eH3MHa, HEO6XO,U,VIMOFO MOCTaBLUMKY yCnyr ojid noe3fokK 3a NoKynkamu,
ONA BbIMOIHEHNA [PYTNX nopyqumVl, VK YTOObI AOCTaBUTb BaC Ha MPUEM K Bpayy.
BaxHo, 4TOObI BbI AOCTUMNKX CO CBOMM NOCTABLUMKOM YCnyr 4OrOBOPEHHOCTHA
OTHOCUTEJIbHO TOTO, KaK Bbl 6yque pPeLWwaTb BONPOC BO3MELLEHNA CTOMMOCTH

9 OeH3Ha. )

fABnascb paboTogatenem v pyKoBOAMTENEM CBOETO NOCTaBLYMKa YC/YT, Bbl 06A3aHbI
TaKXKe HanoMVHaTb emy O TOM, YTO MOCTABLYMKY MAATAT 3a BbINOSHEHE YTBEPKAEHHbIX
BMAOB PaboT 1 YTO, HAXOAACH Y BaC JOM, MOCTaBLUMKY cnepyeT 3GHeKTMBHO
1Cnonb30BaTh BpeMA ANA BbIMONHEHUA STUX BULOB PaboT. Hiske nepeyncneHbl npyMepbl
HeHagnexallero NoBeAeHNA NOCTaBLLMKa yCyr B paboyee Bpema:

« TenedoHHble 3BOHKIM MO INYHBIM BOMPOCaM
+ [pocmoTp Tenesmsopa
« Cnuwkom anntenbHble beceapl C Bamu
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« [locTaBWWKM yCNyr NPUBOAAT C COOOI feTel 1AM NOCTOPOHHIX L
« TloCTaBWWKM YCIYT YnATAIOT NGO 3aHNMAIOTCA NINYHBIMM BOMPOCAMM WX fAeNaMN

Ecnn nocTaBLyyK ycnyr paboTaeT Ha MPOTAXKEHUM YETbIPEX YAacOB KpAaY, Bbl 0653aHbl
NPeROCTaBUTb 15-MIUHY THbIA ONJlauMBaeMmblii NepepbiB. MOCOBETOBAB MOCTaBLYMKY
BOCMONb30BATbCA STUM NEPEPLIBOM U BKIHOUMB 3TN 15 MUHYT B KaYecTBe OTPaboTaHHOro
BPEMEHI B BEAOMOCTb, Bbl IPOABIUTE K CBOEMY MOCTABLUMKY YCI1YT YBaXKUTENbHOE
OTHOLLEHME.

BepieHue yyeTa pacxoaoB

Ecnu Baw NoCTaBLUMK yCyr YNONHOMOYEH AenaThb MOKYMKM W BbINONMHATL ApYrie BaLlm
MopyyeHus, BMECTe CO CMMCKOM HEOOXOANMBIX MOKYMOK Bam CiedlyeT BblAaTb eMy AeHbIY
ANA OMNaTbl 3TUX NOKYMOK. B BalLMX MHTEpeCcaXx 1 B MHTEPEeCaX BaLlero NOCTaBLLMKa yCnyr
BECTY XKYpHas yueTa, yKa3blBas B HEM BbIaHHYI0 CyMMY, CKONIbKO ObISIO CTPAYEHO 1 CymMy
cau. [ing 3Tvx Leneii Bbl MOXeTe UCMoNb30BaTh 6I0KHOT. Bbl MoXeTe 3aBecTy rpady

ANA yKa3aHWA AaTbl, eLle OfHY ANA YKa3aHWA BblAAHHO CYMMbl, OCTaBUTb MECTO /1A TOTO,
YTOObI Bbl M MOCTABLLMK YCIYT MOFAIN MOCTaBUTb CBOW MHULMANbI 04 CyMMOIA, rpady ans
yKa3aHuWs 3aTpaueHHO CyMMbI COTMIACHO YeKaM, a Takxe rpady s YKasaHWa CyMMbl CLauw
11 MECTO AN COOCTBEHHBIX MHNLIANOB. B KOHLIE JaHHO MMaBbl Bbl HalieTe obpaseL GopMmbl
yyeTa pacxofos. Hike NpnBognUTCA NpuMep 3anoHEHNA Takoi GOpMbl:

Cymma, BbljaHHasA Cpauva, KoTopyto
noTpebuTenem NocTaBLLMKy MoTpayeHHas MOCTaBLYMK BEPHYN NOTpebuTento
cymma
s | ke | s | oo | quun, | Monkars | s
ponn. CLUA y w YeKam) gonn. CLLIA y t
ycnyr yenyr yenyr ycnyr
10/15/06 $20 FM SS $16.85 $3.15 FM SS
10/22/06 $5 FM SS $4.25 $0.75 FM SS

Ecnu Bbl XpaHuTe Yeki B 60/1bLLIOM KOHBEPTE UMK MAMKe, Bbl C IETKOCTbI0 CMOXKETE
pa3peLnTb Ntobble BONPOCHI, KOTOPbIE MOTYT BO3HUKHYTb B CBA3U C TPaTO fieHer. Hu
OLVH YENOBEK He pacnonaraeT CTO/b XOPOLUEl NaMATbIo, KOTopas bbl N03BOMANA BECTM
YUET PacxofoB, He GuKcupys ux. Hapnexallee BefeHne GUHAHCOBbIX 3anCeil BXOAUT B
BalLmM 0653aHHOCTI paboTofaTens. Kpome Toro, Takum 06pa3om Bbl fieflaeTe CBOI BKNaf B
YCTaHOBJIEHME XOPOLLUMX B3aMMOOTHOLLEHUI C NOCTABLMKOM YCNIYT.
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BeinosniHeHue ponu pykogodumens sauwie2o NOCMAswuKa ycye

O6pasel, popMbl yueTa pacxoaos

JAA eimgeLdou
IqentiHY

JAA BursLenAwou
IquentnHY

VD ‘Lot
LIS

olraL1gad1ou LAHAaE yvmaeLdou

01£doL0x ‘enetr)

(Wedah
OH2eLLI0))
BINIWAD
BeHHahedLes

JAA emgeLdou
IqLeniiH)

JAA BrsLenAwou
IqLentiH

VIO ‘Lot
LTS

AsumgeLdoU waLrsLmgadLol

BeHHelI9g Bk

eLeff

gotoxoed eLanA awdod haeedgp

61

nasa 6

CnpasoyHuk nonyyamens ycnye






lnasa 7

& B
;,é; O6yeHue

KauectBo NpepocTaBnaemMoro Bam 06CNyXM1BaHNA HaNpPAMYHO 3aBUCUT OT BaLLErO YMeHUA
00LWaTbCA CO CBOMM 06CYKIBAIOLLMM NIALIOM, 3aKPEMEHHbIM 33 BaM1 COLMANbHbIM
pabOTHUKOM, BPauoM 11 YneHamu ceMbl. Hayumtech YeTKo BbipaxaTb CBOU NOTPEOHOCTM 1
He CTeCHANTECb CNpaLLKBaTh, eC/IN Bbl YEro-TO He MOHKMaeTe B BONpocax nporpammbl IHSS,
OTHOCWTENBHO CBOETO 300POBbA UMM MaHEPbI BbIMOMHEHNA PaboTbl BaLLEro NOCTaBLYMKA.
Mpexge Bcero, AnA 3GpGpeKTMBHOro 0bLEeHNA HeOOXOAMMO YMeTb BHUMATENbHO CNyLUaTh
cobecefiHMKa 1 Pa3bACHATb BO3HYKLLME BOMPOChI.

Ob6uieHne C BAlIMM NMOCTABLLUKOM yCayr

Cnenyloume COBETbI NOMOTYT Bam YCTaHOBUTb XOPOLLE B3aUMOOTHOLIEHNA CO CBOUM
MOCTaBLLMKOM yCnyr:

« Ygenute Bpems TOMY, 4ToObl MOAYYLLE Y3HATb CBOEFO MOCTABLLMKA YCAYT.

« Y3HaliTe 0 ero nobuMoit eae, Ofex e, Urpax, My3blke, XUBOTHBIX, PeLenTax uim
CaMblX BOpOrux BOCMoMUHaHuAX. OBCyxaanTe 3T TeMbl BO BpemaA becef, NoKa Bbl
OCYLLeCTBNAETE KOHTPOb 3a BbINOMHEHNEM PaboTbl.

« Y3HallTe, KaK BallemMy NOCTaBLLMKY YCNyr XOTenoch Obl, 4Tobbl K HemMy obpaLLanmcy, 1
Ha3blBalTe ero Tak.

« ObpaTtnTe BHMMaHME Ha UyBCTBO IOMOpA BALLEro NOCTaBLYMKA YCNYT.

+ Y3HaiiTe 0 HanMuNK y BaLEro NOCTaBLYVKa YCNYr YyBCTBA BPEMEHN U
NYHKTYaNbHOCTM, U ONPELEeNNTEC OTHOCUTENBHO UMEOLMXCA MEXAY Bami
Pa3NNYNIn B BOCMPUATUN OKPYKAIOLLEr0 MIPA.

« O6paTtnTe BHMMaHWe Ha TO, KaK Ball MOCTaBLLMK YCITYT UCMOMb3YeT U UHTePRpeTpyeT
A3bIK XeCTOB.

. O6paT|/|Te BHMMaHWE Ha TO, KaK Balll NOCTaBLWUWK yCyr npeanoYvynTaeT 340P0BaTbCA.

« BblcnywnBaliTe paccyxaeHna nocTaBLymKa ycnyr o 6eCnoKoALMX ero MOMeHTax 1
OTHOCKTECH K HIM YBaXXUTENbHO. YenuTe Bpemsa TOMY, UToObl MOHATD, Kak NOCTaBLLMK
yCNyr NOHNMAET NPEeAMET BALLEro C HAM OBLLEHMS.
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« O6bACHUTE CBOEMY OBCNYKIBAIOLLEMY SILLY, KAKOI MOMOLLM Bbl X[€eTe OT HEro Npu
OKa3aHuM YCnyr IMYHOTO yXofa. [one3Ho HauaTb C BbINONHEHUA MEHEE MHTUMHbIX
BUOB PaboT. [To Mepe TOro Kak Bbl yyLLe y3HaeTe Apyr Apyra, Bbl 063 nepecTaHeTe
NCMbITbIBATb HEYLOOCTBA NPU OKA3aHN TaKKX YCAYT.

O6LasCcb Co CBOVM NOCTABLYMKOM YCAYT BaXKHO CMOMb30BaTb HECKOMBKO MOME3HbIX
npnemos.

Boi6epume komgpopmHbIli memn paszosopa. MoCTaBLKKY YCIYr MOXET NOHaA00UTbCA
HEKOTOpOE BPems Ha 06yMbIBaHIe NONy4YeHHO OT Bac MH$opmaLmn. He rosopute
CIULLIKOM ObICTPO. BbibepiTe TeMM, KOTOPbIN ABNAETCA KOMPOPTHBIM ANS NOCTABLLMKA.
YT06bI ONpeaennTb, NOHUMAET N OH TO, YTO Bbl FOBOPUTE, CIIEANTE 3a BbIPAXKEHNEM Er0
nuua. Ecnm Bbl COMHEBAETECH, CPOCUTE,

“Toxanylicma, datime MHe 3Hamb, eC/u 5 2080pI0 CIULWIKOM Gbicmpo. A 6e3 mpyoa cmozy
2080pUMb NomedsIeHHee”,

Cnywatime akmugHo. bonbLUMHCTBO NpefcTaBuTeNneil PasfnyHblX KynbTyp CMOTPAT
cobecefHMKY B rnasa, CnyLwas ero Bo Bpems becefpl. Korga uenosek cnyLuaeT Takum
00pa3om, OH NMPOABNAET MHTEPEC 1 YBaXeHNe K cobeceHMKY. BHuMaTenbHo cnywas
cobecefiHMKa, Bbl fienaeTe nepBblii War K PELUeHI0 BO3HUKLLMX Npobnem.

[osopume 3a cebs (8bickasbigatimecb om nepgoeo siuya). Bosbmute Ha cebs
OTBETCTBEHHOCTb 33 COOCTBEHHbIE YYBCTBA M yBaXKaliTe YyBCTBA 0OCNYKMBAIOLLETO ML,
MomHUTE, YTO YYBCTBA JIOAEN HE MPUHALNEXAT HUKOMY, KDOME HIX CamMUX, U HUKTO He
BMpaBe yKa3blBaTb M, Kak OHI He JOMKHbI UMM KaK M He ClleflyeT 4yBCTBOBaTb CebsA B
onpeAeneHHoN cuTyauumn. Bot Mmogenb NoCTpOeHMs BbiCKa3biBaHMA OT NePBOro nua:

“A BUXKY/CNbILy/uyBCTBYIO, UTO (ONKMLWIMTE NPO6AEMY, O KOTOPOW MAET peub). OT 3TOro A
(onnwwTe cBOM UyBCTBA). MHe HYHO (NPeAN0XNITe BO3MOXHOE peLleHne npobnembi)”.

[MpuHumaiime ocobeHHOCMU NUYHOCMU NocMaswuka ycya. MpuHUMaiTe NOCTaBLYMKOB
YCNYT TaKUMK, KaKne OH eCTb, 1 OyibTe rOTOBbI K TOMY, UTO CO BPEMEHEM OH MOTYT
N3MEHNTBCA. YBaXalTe X NPaBo ObiTb TMYHOCTBIO U HE KPUTUKYIATE X MPOCTO NOTOMY,
YTO OHM He TaKMe, KaK Bbl. HEKOTOpbIE KYNbTypHble pasnnyna MOryT CTaTb MPUYNHON
HegopayMeHUin Mexay notTpebutenem 1 NOCTaBLUMKOM ycyr. [TonesHo onpeaenntb
CNyyau, Korga npUYnHON pasHOrNacuin ABNAIOTCA KYNbTYPHble 0COOEHHOCTH, TaK Kak Hu
OfHY KyNbTYpY HeNb3A CUnNTaTb NPaBUAbHON MM HENPaBUBHOW. ICnonb3yA BbiCKa3biBaHWA
OT NePBOro NNLia, Bbl MOXETe NOMOYb APYr APYry ONpefenunTb, KakoBbl Pa3nnuna Mexay
ABYMS BaLLVMK KyNbTYpamm B OTHOLIEHWY ONPefeneHHbIX BONPOCoB. [prHmaiiTe BO
BHMUMaHWe, YTO BaLLM NOPYYEHNA NOCTABLYVKY YCIyr MOTYT BCTYNUTb B NPOTUBOPeYne C
nopAZKaMu BbINOSHEHWA ONpefeNeHHbIX BUAOB PaboT, NPUHATBIMI B €r0 KyNbTypHOI
cpege, van MOryT BCEro NINLLb OTAMYaTbCA OT HX. [103TOMyY GyabTe rOTOBbI K TOMY, UTO €ro
cnocob BbINONHEHNA paboTbl, BO3MOXHO, ByAeT HECKONbKO OTAIMYATLCA OT BaLuero.
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Ecnu Bbl 1 Ball NOCTaBLUMK YCAYT HE FOBOPUTE HAa OBHOM M TOM e A3blKe, None3Ho byaeT
nepeBecTy KNKYeBble CIoBa 1 (ppasbl, KOTopble Bbl 06a byaeTe NCNONb30BaTb NpK
o6wweHumn. 06A3aTenbHO BKOYMUTE B 3TOT CMIMCOK CI0Ba 1 Gpasbl Ha Cllyyail upe3BblYaiHbIX
CUTYaLWiA, YTOObI BaLL MOCTABLLMK YCNYT CMOT MPUHATD HaZNEeXallme Mepbl.

ObuieHue ¢ Apyrummn nuuamu

SddeKTnBHOE 06LLEHME CO CBOMM MOCTABLUMKOM YCIYT - OfIHA 113 BALLVX BaXKHENLINX
obA3aHHOCTeiA. [ToaaepMBatoLLMIA BaC NOCTABLYYVK YCIYT MOXET, B CBOIO OYepefib, TOMOUb
BaM B3aIMOAENCTBOBATb C 3aKPern/eHHbIM 33 BaMM1 COLMabHbIM PaboTHUKOM, BPauoM,
Me[CeCTPOV 1 uneHamu cemby. Bbl MOXeTe NOCoaelicTBOBaTb B STOM CBOEMY MOCTaBLYMKY
YCNyr, pa3MecTyIB B NIETKO[OCTYMHOM MeCTe CMICOK UX MeH 1 TenepOoHHbIX HOMEPOB 1 YKa3as,
KOMY 13 HUX CieflyeT MO3BOHNTb B NEPBYI0 OYepefib B C/lyyae Upe3BblUaiHON CUTYaLM.

PekomeHayeTCs pacckasaTb NOCTABLLMKY YCIYT O NEePEHECEHHbIX BaMii paHee
3a60neBaHuUAX, MPU YCIIOBHW, YTO Bbl HE MPOTUB COOOLLMTL eMy O HUX. [lonpocuTe CBOEro
MOCTaBLLMKA YCIYr MOMOYb BaM KOHTPONMPOBATb BO3HNKHOBEHUE CYLLECTBEHHbIX
M3MEHEHWIA BaLLIEro COCTOSAHIIA 3A0POBbA 1 GYHKLIMOHAbHbBIX BO3MOXXHOCTE, @ TaKkKe
coobLaTb 00 3TUX N3MEHEHUAX KOMY CrieayeT.

C BaLLero paspeLUeHms, MOCTaBLLMK YCIYT MOXKET Take MPOKOHCYNbTUPOBATLCA

C BaLUVM BPAYOM WM MeLCecTpoil 06 MMerLMXCA Y BaC 0COObIX NOTPebHOCTAX,

CBA3aHHbIX C MUTaHUEM, MepaXx NPOGUNAKTVIKM 3a00NeBaHNI UMK KaKUX-NMOO NpK3HaKax,
npepynpexaatowmx 06 onacHoCTH, 0 KOTOPbIX €My ClliefiyeT 3HaTb. Kpome Toro, Bpay uiu
MeACecTpa MOryT AaTb MOCTABLLMKY YC/YT PEKOMEHAALMN O TOM, KaK MOCTYNaTb B Pa3fnyHbIX
Upe3BblYalHbIX CUTYaLMAX 1 Kak NPOBOANTb ONPeAeneHHble MEAULIMHCKME MPOLEeaypb,
€C/IN B 5TOM BO3HUKHET HE0OXOAMMOCTb. Bbl MOXETE TaKe MonpoCcKTb CBOEro NOCTaBLYYIKa
YCYr 03HAKOMUTBCA CO CTAHAAPTHBIMM MEPaMI MPEAOCTOPOXKHOCTY U fiPYTMA Mepamm
6e30nacHOCTY, NPUBEAEHHBIMY B NOCNEHEN [MaBe JaHHOMO CMPABOYHIIKA.

HakoHeL, Bam cnegyeT 0popMiTb AOBEPEHHOCTb Ha NMPABO NPUHATUA PELLEHNI O
meauumHckom obcnyxuaHun (Power of Attorney for Health Care) unu npeggaputenbHbie
MeaMLMHCKME YKa3aHUA 1 3aBeLyaHue. B JoBepeHHOCTM Ha NPaBO NPUHATUA PELLEHII O
MeaumumHckom obcnyxmeanuy (Power of Attorney for Health Care) unu npepaputenbHbix
MeAMLMHCKMX YKa3aHUAX COOOLAOTCA BaLLM NOXKENAHNA OTHOCUTENBHO peaHMMaLmm

1 MeANLIMHCKOrO 0OCNYKIBaHUA B KOHLIE M3HW. [laHHbIE JOKYMEHTbI TakXe
YMO/IHOMOYMBAIOT YjleHa BaLLEN CEMbM UAW Apyra NPUHUMATb PeLLEHMA 3a Bac, KOraa

Bbl CaMy1 OyfieTe He B COCTOAHWM UX MPUHMMaTb. B 3aBelLaHnm AaloTCA YKa3aHWA O TOM,

KaK cnegyeT pacnopaanTbCA Ballen COBCTBEHHOCTbIO NOCNe Ballel cMepTu. Ecnn Bl
XOTUTE, YTOObI ONPEAENEHHOMY YeNOBEKY NOC/Ee Ballel CMepTU AOCTaNach onpeaeneHHas
AParoLeHHOCTb UK BaLle Ntob1Moe NOCKYTHOEe 0AeAno, Bbl coobliaeTte 06 3TOM B CBOEM
3aBeLLaHnM 1 yKasbiBaeTe AylLenpuKaszumKa, KOTOpbIA NPOCIeNT 3a TeM, 4Tobbl Balla BONS
6bina McnosHeHa. BaxHo coobLLMTb CBOEMY NOCTABLUMKY YCAYT, YeHaM CEMbY 1 fPY3bAM,
re XPaHATCA 3TN AOKYMEHTbI, Ha C/lyyail Ype3BblYaiHO CUTYaLK, a TaKKe NPeAoCTaBUTb
BaLLeMy Bpauy KOnuu JOBEPEHHOCTM Ha NPABO NPUHATMA PELIEHNI O MEAULMHCKOM
00CNYXBaHUM UM NPeABaPUTENbHBIX MEANLIMHCKIX YKa3aHNIA.

CnpasoyHuk nosnyyamens ycnyz Inasa 7 65






lnaea 8

YemarosneHue u cobno0eHue pamox nogeoeHus

B npeablayLLeii raBe paccMaTpUBanoch, Kakum 06pa3om NOTPedUTeni yCyr 4OMKHbI
NPOABNATb YBaXKEHME MO OTHOLLEHMIO K CBOMM NOCTaBLUMKaM 11 COCOBCTBOBATH
YCTAHOBNEHMIO JOBEPUTENbHBIX B3aUMOOTHOLLEHNIA. CneflyeT HafeATbCA, YTO NOCTABLLYMKM
YCAIYT, B CBOIO O4epesb, Takxe OynyT OTHOCUTBCA C YBaXXeHMEM K CBOWM KeHTaM. B

5TOV rMaBe ONMCbIBAETCA, Kak MOCTABLUMKI YCNYT, CAMI TOTO HE Xenas, NPOABNAIOT
HeyBaXeHWe Mo OTHOLLEHNIO K CBOUM KnneHTaMm. NprBefeHHble 3fecb CBeLeHNA MOMOTYT
nosyyaTenam yciyr pacro3HaTb HeyBaXnTeNIbHOE OTHOLLEHNE K cebe, 34eCh TaKKe AaloTCA
PEKOMEHAALMM O TOM, KaK NoNyyaTeny yCiyr MOryT fiepaTb Hagnexallyto AUCTaHLMIO,
yTOObI OrpaguTh CebA OT HenpremneMbIX NPeANOXeHNIA 1 noseaeHUA. Kpome Toro, B
[aHHOI rnaBe paccMaTpuBaeTca npobnema rpyboro obpalleHns, a TakKe To, Kak MOXHO
pacno3HaTb Takoe NoBefeHwe 1 COOOLLUTL O HEM.

YcraHoBneHue PaMoOK noBeaeHnA

Orpanquml no yTBepXxaeHHbiMm Bugam pa60T n 06bemy BpemMmeHun

BbinonHAasa GyHKumio paboTogaTens, Bbl 00A3aHbl OCYLIECTBAATb KOHTPONb 3a TeM,

KaK NMOCTaBLLMKI NPELOCTABAAT YCIYry, YTBEPXKAEHHbIE COLMANbHBIM PabOTHUKOM
nporpammbl IHSS. CornacHo npasunam nporpammbl, notpebutens ycnyr IHSS He umeet
npaBa NPOCUTb CBOErO NOCTaBLYMKA YCAYT BbINONHUTbL PaboTy, NpeAoCTaBneHne KOTOPon

He 6b110 yTBepXAeHO. [TpaBuna Takxe 3anpeLLaT noTpedrTentio NPOCUTb, YTOObI
0bCnyXMBatoLLee NMLO OKa3biBano ycyri B 06beme, NpeBbllLALLEM YTBEPXKAEHHOE
KONMYeCTBO YacoB. Takve NpeanoxeHns Co CTOPOHbI NOTPedUTeNA ABNAKOTCA NPOABNEHNEM
HeyBaXKEeHWA K MOCTaBLLMKY, TaK Kak nporpamma IHSS He onnaunBaet cBepxypouHyto pabory.

C apyromn CTOPOHbI, HEKOTOPble MOCTABLUMKI YCIYT HE COBCEM NMOHMMAIOT CYTb MPOrPaMMmbl
[HSS 1 nonaratot, UTo yTBEPXKAEHHOE KONMYECTBO YaCoB UM “NPUHAANEXNT", B CBA3N C YeM
MOTyT 06paTUTbCA K CBOEMY paboTofaTeNto C NPocbO0oi onnaTiTb 0bLLee KONNYECTBO
4aCoB, HE3aBMCKIMO OT TOTO, OTPAOOTANM OHY €70 UK HET. ITO NPEAIOKEHNE ABNAETCSA
HenpmemneMbIM 1 CBUAETENbCTBYET O HENPaBUbHOM MOHUMaHUW YCNOBU NPOrpammbl.
Ecnv Baww NOCTaBLYVK AENAET BaM TaKOE NPELJSIOKEHNE, Bbl MOXKETE 0OBACHUTL EMY, UTO
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COMACcHO YCNOBMAM Mporpammbl IHSS yTBepKAEHHOE KOMYECTBO YACOB BbIAENAETCA
nonyuatento ycnyr. Motpebutenio BoBCe He 06A3aTeNbHO UCMNOMb30BaTb BECH
YTBEPXKAEHHDBIN ANA HEFrO 06bEM YCYT Kaxabli Mecal. Hanpumep, ecm nonyyatenb ycnyr
6bl FOCNUTaNM3MPOBaH UMK B3s1 OTAYCK, NPEAOCTaBEHNE BELOMOCTM NS MONYUYEHNS
OMnaThl 33 3TOT NEPUOA He aonyckaetca. OnnaTa NOCTaBLUMKY HEOTPabOTaHHOTO UM
BPEMEH ABNAETCA MOLIEHHMYECTBOM. ECnn y Baluero nocTaBLyyKa BO3HUKAM Kakue-nmbo
BOMPOCHI B CBA3U C 3TVMM NPaBUNamMi1, NPELSIOKNTE emMy NMOTOBOPUTD C 3aKPEMeHHbIM 3a
BaMW COLanbHbIM PAbOTHUKOM.

NpodeccuoHanbHoe NoBeaeHue, KOraa pabouee MecTo - 3TO Yeii-To AOM

Ewie ogHa BaxHaA 3afaya npu YCTaHOBNEHWN PaMOK NOBeAEHUS - 0becneynTb BOCNpUATME
BalLero Aoma Kak pabouero mecta. Bo3MOXHO, KOMY-TO 3 NOCTABLUMKOB YCAYT, Y KOTOPbIX
eCTb MaieHbKMe [IeTu, 3aX0UeTCA NPUBECTM X C OO0 B CBOI pabounii jeHb K Bam
AOMOW. ITO HEONYCTMO 1 CBUAETENCTBYET O HEMpodeccmoHanu3me. 3a AeTbMM

HY>XeH NPUCMOTP. A OpraH LTaTa NiaTUT NOCTABLLMKY YCIYT 3a TO, YTOObI OH 3aHMManCs
obcnyxuBaHem Bawwmx NoTpebHOCTeN. [MOCTaBLLUMK YCIYr He MOXET 3aHUMATbCA
OLHOBPEMEHHO 1 CBOMMI JeTbMW, 11 BaLwm obcnyxmnBaHuem. O6bACHUTE cBOeMy
MOCTaBLLMKY YCAYT, YTO BaLl AOM - 3TO ero pabouee mecto. U emy He cnefyet npuHUMaTh
npeanoxeHne o paboTe B KaueCTBe NOCTaBLUMKA YCAYT NOAAEPXKKIA Ha JOMY, €C/1 33 ero
AETbMI HEKOMY CMOTPETb.

AHanornyHbiM 06pa3om, y NOCTaBLYMKOB YCNYT MOXET BO3HUKHYTb COONa3H BeCTM C

BaMW C/INLLKOM NPOJOIKIUTENbHbIE Becefibl N CMOTPETb TENEBN30p, BMECTO TOTO

4TO6bI BHINOMHATL HEOOXOAVMbIE BUAbI PAabOT. bbiBaeT CNOXHO HAXOANUTLCA B JOME 1 He
4yBCTBOBATb Ce6A NPU 3TOM roCTeM, Tak Kak O0NbLUNHCTBO NMIoAeN He BOCTPUHIMAIOT
YaCTHbI OM Kak pabouee MecTo. BO3MOXHO, BaM NPUAETCA BEXIMBO HAMOMHUTb CBOEMY
NOCTaBLLMKY YCAYT O TOM, YTO MNATAT €My He 3a TO, YTOObl OH COCTaBAAN BaM KOMMAHMIO.

Kpome TOro, NoCTaBLyKaM YCNyr CefyeT YBaXKUTENbHO OTHOCUTBCA K MYLLECTBY CBOETO
KnueHTa. Eciv oHn paboTatoT BO Bpema npuema Miin, UM ClieflyeT NPUHOCUTDL eay

ANA CO6CTBEHHOIO NITaHKA ¢ CO60M. VM cneayeT BO3AEPKUBATbCA OT UCMOMb30BAHNA
COBCTBEHHOCTY VNN MMYLLECTBA KNNEHTA B COOCTBEHHBIX LIENAX. ITO 3HAYNT, UTO
MOCTaBLYMKaM He CliefyeT Nosb30BaTbCsA TENePOHOM K MALLMHON KNEHTA ANA PeLLEHNS
JINYHBIX BOMPOCOB IGO0 OAAMKNBATb AEHbI, MPUHAANEXHOCTY, YCTPOCTBA UK NPEAMETHI
[OMaLLHero obuxopa. Kpome Toro, B npouecce yOOPKI 1 MPUroTOBNEHUS ML ANS BaC
MOCTABLYMK JOMKEH PALMOHANBHO NCMOb30BATh BALLM PACcXOAHbIE MaTepUaibl 1 MPOAYKTbI
nuTaHnA. Bam Kak pabotogatento, BO3MOXHO, NPUAETCA pacckasaTb CBOEMY NOCTABLLMKY
YCIYr O HEKOTOPbIX 113 3TVX NPABWIT, HAKNAAbIBAIOWMX OrPAHUYEHMS Ha €ro NOBeAeHNEe, U
MOMOYb EMY 0CO3HaTb, UTO HAXOAACh B BALIEM JOME, OH ABNAETCA PABOTHMKOM, @ HE FOCTEM.
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YcmaHosneHue u cobno0eHue pamok noseoeHus

3awuTa Bawero npaBa Ha HEMNPUKOCHOBEHHOCTb NINYHOW XKN3HU

MoM1MO BCero MpoYero NOCTaBLUMKI YCAYT AOMKHbI YBaXXWUTENbHO OTHOCUTLCA K NpaBy
notpebuTena Ha HeNPUKOCHOBEHHOCTb JIMYHON XM3HN. He fonycKaeTca cooblyeHne
NOCTOPOHHMM JIOAAM TaKUX JINYHBIX CBEAEHNIA, Kak MHOPMALIMA O BaLLeM VMEHN, aapece,
COCTOAHUM 3A0POBbS, CEMEIHOM NOMOXKEHN 1AW 0COBEHHOCTAX NoBefeHus. Npexae uem
coobLwatb Kakyto-n1do nHGopMaLIMIo NOCTaBLLMKY YCAYT, XOPOLLO noaymaiiTe. MocTaBLumKy
ycnyr Heo6XOAMMO 3HaTb O BalleM COCTOAHUM 3A0POBbSA, TaK Kak B Clyyae Ype3BblyaitHOM
CUTYaL N emy, BO3MOXHO, NPUAETCA NPUHUMATb PeLIeHNA OTHOCUTENbHO HEOOXOANMBIX
AencTauin. NoCTaBLLMKY YCYT TaKkKe BaXHO 3HaTb, C KEM 13 UNeHOB Ballel CeMbl CBA3ATbCA
B Clyyae Ype3BblyaiHomn cutyauumn. OAHaKo, Kak NpaBuio, HET HeobXoANMOCTY CO06LLATb
eMy KaKue-nnbo nogpodHOCTY IMYHON XU3HU UK GUHAHCOBOTO NONOXEHUA YIEHOB
BaLueil cembu. He cnepyet npefoCcTaBnATb MOCTaBLyKaM YCNyr JOCTYN K BaLlel YeKOBON
KHIKKe, DaHKOBCKIM CYeTaM WK ieHbraM, KOTOpble Bbl XpaHuTe foMa. LieHHble cyBeHnpb
He CneflyeT XpaHuUTb Ha BuaY. Bam He crefyeT ynomMnHaTh 0 MecTe, rie OHU XPaHATCA, 1
Aaxe 0 TOM, YTO TaKWe CyBEHMPbI Y BaC UMEIOTCH.

MpaBuna Hagnexalero o6paLieHns C AgeHbramm

MonyuaTenu ycnyr NoAAEPKKM Ha JOMY HEPELKO NMOPYUaT CBOMM NOCTABLLMKAM
Aenatb Nokynku. Cpeay Npoyero NPoLeCC 0CyLEeCTBIEHNA MOKYMOK NOfpa3yMeBaeT
pacnopskeHne fieHbramy NoTpebuTens 1 BO3BPaT AEHET, OCTABLUKXCA NOC/e MOKYMOK.
B uensax obecneyeHuns cobCcTBEHHON 6e30MacHOCTY BaM CleAyeT NPUAEPKMBATLCS
Cneaytowyx pekomeHaaLmii:

+ EchmBbl npegnaraete noCTaBLWKMKY B3ATb IEHDIM 13 Ballero KOWebKa 1 CyMmO4KN,

nonpocnTe ero NPUHECTN KoLeNeK Uin CyMOYKy 1 B3ATb KyMOpbl Y BaC Ha 1a3ax.

. I'Iposepre CyMMy, KOTOPYO NOCTaBLLNK 6epeT, W 3aMnnnTe ee B XXYPHal yyeTa,
Ha JIncTe 6y1v|ar|/| W1 Ha CMCKE NOKYMOK. BeneHwve ’KYPHaJia y4yeTa Nno3BONAET
COXPaHATb 3annCK B TEYEHNE OSTNTENIBHOIO BPEMEHMN.

+ [locne BO3BpallieHNA NOCTaBLWMKa nocyutamte caavy n nonpocnTe ero NnoCTaBnTb
CBOWV NHMLUKMaNbl Ha YEKE.

« He pgaBariTe NOCTaBLLMKY YCYT AeHer B3alMbl.

« He opanxwBaiite ieHer y NOCTaBLUMKa, JaXKe eC/IN NOCTABLLUMK NpeaaraeT BaM 3T0
cam.

+ HuKorga He npepnaraiiTe NOCTABLUYMKY CAENATb KaKe-Mb0o NOXEepTBOBAHMS,
BCTYNWTb B KaKoe-Nnb0 06LLECTBO UK YTO-NNGO KynuTb.

Ecnv Bbl He ABRAeTeCH poACTBEHHUKOM WU IETIY APYyrom, Bbl HE OOXHbBI BMELWNBATbCA
B lopuanyeckme nnm d)I/IHaHCOBbIe Jela NocCTaBLLUKKa.
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COXpaHHOCTb NINYHOro NMyiLlecTea

JloBepuTenbHble OTHOLWEHNSA MeXay paboTofaTenem 1 paboTHKOM, Kak MPaBuIo,
YCTaHaBNMBAIOTCA NOCTENEHHO. Y cebs JoMa Bbl MOXETe NOCNOCOOCTBOBATL TOMY, UTOObI
MOCTABLLMK YBAXKMTENIbHO OTHOCWICA K BaLUEMY MPaBy Ha HEMPUKOCHOBEHHOCTb JIUHON
KN3HM 1 COBCTBEHHOCTM, YETKO OMPEAENNB PaMKIA MPUEMNEMOTO NOBEAEHNIS U OrPAHNYUB
AOCTYN NOCTABLLMKA K JIMYHBIM JOKYMEHTaM 11 KNAZ0BbIM, HAXOAALMMCA B BaLIEM OME,
TEM CaMblM Bbl 06€CTeunTe YCTAHOB/EHE MEX/Y BaMM A0OBEPUTESNbHBIX OTHOLLEHMIA. BOT
HeKOTOpble BapyaHTbl ECTBII MO YCTAHOBEHIIIO PAMOK MOBEAEHMS:

+ He no3ssonaute MOCTaBLKMKY yCnyr noAnncbiBatbCA OT Ballero UMeHNn.
+ He nognucobiBante BeLOMOCTb YY€Ta BPEMEHN, €C/IN OHA 3alMOJIHEHA C oLmbKamm.

+ He BHOCKTE M#A Ballero NoCTaBLLMKa ycnyr B c6eperaTeanb|e W TEKyLLKME CYETa,
d TaKXe B OTKPbITblE KpeOUTbI.

. I'Ipocvne MPUHOCUTDb YeEK, €CNI Bbl BblAA€TE NOCTABLUNKY AE€HbIN Ha Kakne-nnbo
MOKYMKW A Bac.

+ He ocTaBnAawnTe LeHHble BELLW 1N BaXKHblE OOKYMEHTbI Ha BUAY.
. KOHTpOJ’IVIpYVITe TaKNE MOMEHTDI, Kak NCNOJIb30BaHNE TEﬂe(I)OHa, JNIEKAPCTB N T.4.

. CTapa|7|Ter He BlaBaTbCA B I'IOﬂpO6HOCTI/I NINYHOW XKN3HW BaLLETO NocCTaBLWKa ycnyr
1 n3beraiite OfaiKnBaTb A€HLIN, TPAHCMNOPTHbIE CPEACTBA, MPEAMETDI mebenu n ..

BbisBneHue npusHakoB rpy6oro obpaiieHuns

HekoTopble NOCTaBLYMKM YCYT, UNeHbl CEMeN UK fpY3bA NEePEXOAAT ONpeaeneHHY0 rpaHb
1 HAYVHAKOT HEYBAXKMTENbHO OTHOCUTBCA K MOYYATENIO YCYT MOAAEPXKKN Ha AOMY WK
faxe rpy6o obpaliatbca ¢ HAM. Ecnn Bbl YyBCTBYeTe cebA HeNoBKO Npy 06LLEHIN CO CBOMM
MOCTABLLMKOM YCNYT B CBA3M C TEM, YTO OH OTHOCUTCA K BaM HEYBAXKITENbHO, N €C/IN Bbl
3aMEeTUNK, YTO OH 3N10yNOTPEONAET BaLLM JOBEPUEM UM NMOMBIKAET BaMI, Bam CefyeT
He3aMe[INTeNbHO coobLWMTb 06 3TOM 3aKpeneHHOMY 3a BaMi COLanbHOMY PaboTHUKY.
OnuwwnTe NOBeAEHME NOCTABLYMKA CBOMM APY3bAM, UieHaM CEMbM 1 COLMANbHOMY
PabOTHUKY, 1 MONPOCKTE UX MOMOYb BaM ONPeAeniTb, NPELCTABAAET I NPOAOIIKEHNE
COTPYAHNYECTBA C STVM MOCTABLLMKOM YCNYT OMAacHOCTb.

CornacHo 3akoHam LwTaTta KanmpopHus, XecTokoe obpalieHue ¢ npectapenbiMm uim
HaXOAALMMICA Ha MKANBEHUM COBEPLUEHHONETHUMM ABMAETCA YrONOBHO HAKa3yeMbIM
feaHueM. K yronoBHO Hakasyemomy EeCTOKOMY 00paLLeHio C NpecTapenbiMi Ui
HaXOMALMMMCA Ha VXKAVBEHUM COBEPLUEHHONETHAMM JIMLIAMI OTHOCATCA ClyYan
dU3MYECKOrO N CEKCYANbHOTO HACSA, GUHAHCOBBIX 3M10yNOTPe6NEH I, HEBbIMONHEHUA
00A3aHHOCTEIA, KeCTOKOro 06paLLeHIA NCUXONONYECKOro XapaKTepa UK 3anyruBaHus.
MprMepbl MO KaXaoMy TUMY XeCTOKOro obpalleHus:
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YcmaHosneHue u cobno0eHue pamok noseoeHus

Ousnyeckoe nnmn cekcyanbHoe Hacunme
« [lopesbl, pBaHble paHbl, CUHAKK, PyOLbl.

« Jlioban TpaBMa, He UMetoLLaA OTHOLLEHUA K 3a601eBaHNAM NOAyYaTens ycyr, Unm
HeobpaboTaHHaA JOMKHBIM 0OPA3OM.

« [noxoe coCTosAHME KOXI UK HECOOMIOAEHNE TUTUEHDI.

« OTCYTCTBME BONOC HA rONIOBe U/Wnw Cnedbl KPOBOTEUEHUA Ha KOXe yepena.
« 06e3BOXIBaHNe, UCTOLLEHIE UK HEOXMAHHASA NOTEPS Beca.

« OXOru OT Curapet unm cnegpl OT BePeBKN.

« [pA3Haa ogexpa nnm nocTenb.

« Qusnueckoe NPUHYXOEHWE, OrpaHNYEHnE CBO60}J,bI. I'Ionyanenﬂ yanyr Henb3A
3annpatb B KOMHATE, CBA3bIBaTb K NepeHacblllaTb CeAaTUBHbIMI NPpenapatami.

+ HexenatenbHoe CeKCyaJlbHOE 3aUTPbiBaHNE, a TaKXKe M3HACKIOBaHNE Yepe3
NMPUHYKOEHWE, 3anyrBaHMe, C MPUMEHEHNEM CUJTbl W BHYLLEHNEM CTPaXa.

(OuHaHcoBas 3KkcnnyaTayma
+ HeobbluHble 1Ny HeHaaNexallme onepauuy ¢ 6aHKOBCKM CHETOM NOTPebuTens.
« [opnncy Ha Yekax n Apyrux AOKYMEHTaX, He MOX0XKMe Ha MOANUCh NoTpebuTens.

« [oanncaHHas LOBEPEHHOCTb MW 3MEHEHIA B 3aBELLaHNI, eCN NOTPebuTenb He
MOMHUT, YTOObI MPUHUMAN TaKKe PeLLeHNs.

« HepocTaTokK Belleil, KOTOpble NOTPEOUTENb MOXET Cebe NO3BOUTb, HANPUMEP,
ofeXnbl, efbl VN NeKapcTB.

+ HeonnayeHHble cyeTa, MPOCPOYEHHbIE BbIM1aTbl apeHAbl, ECNIN UMEETCA YETOBEK,
OTBeYaloLLM 3a onnaty CYeToB.

+ BbIMOraTenbCTBO MM MOLLEHHNYECTBO.

« [lponaxa NMYHOro NMyLeCTBa, HANPUMep, U3LEeNUIn U3 cepebpa 1nn
[paroLeHHOCTEN.
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HeBbinonHeHune o6a3aHHOCTEl OGCHV)KI/IBaIOI.I.II/IM JNLOM NN YneHamMn ceMbn

Hanuuve B cpepie npoxmBaHnA notpebutens ¢akTopoB ONaCHOCTH.
Cbinb, paHbl, BLUK, OCTaBNEHHbIE 6€3 JOMKHOrO0 yXoaa.

He oTBevatowian TpeboBaHMAM NuLLa 1AW BOAA.
HeynoBneTBopuTenibHOE OTOMNEHNE N OXNAaXLeHMe.

Penkoe npoBefeHne MeponprATIA NO NPUHATUIO BaHHbI.

PepKan cMeHa NocTenbHOro 6enba n oaexabl.

OrpaHunyeHHbIN OCTYN K MeANLIMHCKOW MOMOLLY.

OcTtaBneHue.

MecToKoe 06pau.|,e|-||ne NCNXONOrNYeCKoro Xxapakrtepa nnun sanyrnsaHmne

nOTp86I/ITeJ'I}O He NO3BOJIAOT BblpaaTb CBOE MHEHNE,

YneHbl ceMbl UK 06CnyKmMBatoLLee NULO “06BUHAKT" NOyYaTeNA yCyr B TOM, YTO
HeaepXaHye Moum ABNAETCA “yMblLLNEHHbIM JENCTBMUEM” C Liefblo NPUBAEYEHU
BHUMaHMA.

ArpeccuBHoe nosegeHue (yrpo3bl, 0CKOpOeHIs, NPecefoBaHmMe) MO OTHOLIEHWIO K
NosyYaTento yCyr.

Y uneHoB cembm nm 06CNYKMBAIOLLETO LA UMEOTCA NPO6IEMbI, CBA3aHHbIE C
ynoTpebneHrem ankoronsa uim HapKoTVKOB.

HamepeHHas coumanbHas U30ALMA OT YIEHOB CEMbY UNK JpYy3ei b0 HanoxeHne
OTPaHNYEHNIT Ha 0ObIYHbIE 3aHATUA NOMyYaTeNA YCAYT.

OnucaHua VHUWOEHTOB, N310KE€HHbIE NOCTABLUVMKOM YCNYT, UneHamm CEMbM,
06CJ'I)/)KVIBa|0LIJ,I/IMI/I Nndamn 1 nonyYvatenem ycnyr, npoTnBopeyat 4pyr opyry.

HexenaHwne nnbo oTka3 NOCTaBLWWKa yCnyr nnu 4ieHoB CeMbi CO6J'IIO,D,aTb npuHUMnNbl
MNaHUPOBAHMA 1 OCYLLECTB/IEHNA YXOa.

He)/MECTHaﬂ O60pOHI/ITeJ'IbHaFI no3nunaA NoCTaBLWKMKa yCnyr.
CTan, aenpeccna uin CnyTaHHOCTb MbICNei, Ha6monaeMb|e y nony4vatena ycnyr.
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YcmaHosneHue u cobno0eHue pamok noseoeHus

CoobuieHne o pakTax KecToKoro obpaiieHus

Ecnu Bac nogsepraioT xecTokomy obpalleHuio B Kakon-1mbo dopme, HeaMeanUTENbHO
coobwute 06 3Tom B Cnyx6y 3awwmTbl coBepieHHoneTHKX (Adult Protective Services,

APS) nnn BegomcTBo Wweprda. Heobxognmo 06paTTbCA 32 MOMOLLbIO, Jaxe eC/i € BaMu
KeCTOKO 0bpalLaeTca uneH Ballein ceMbu. B ntobom paioHe MMeoTCA Nioav 1 OpraHn3aLmum,
KOTOpble CTPEMATCA 3aLUTUTb NPECTAPENbIX MM HAXOAALYMXCA Ha VIKANBEHNN
coBepLUeHHoNeTHMX nny,. He cneayeT 60ATbCA 06paTUTLCA K HAM 33 MOMOLLbIO.

Kpome TOro, cornacHo 3akoHam Lwtata KanudopHusa, NoCTaBLyyKM yCIyr NOALEPXKKN

Ha oMy ABAAIOTCA “NLiamu, 06A3aHHbIMK CO06LLATh 0 pakTax NPaBOHapYLLEHNIA". ITO
03HayaeT, YTo OHY 00A3aHbI coobLwaTh B CyOy 3alLnTbl COBEPLLIEHHONETHIX NN
NpaBoOXPaHUTENbHbIE OpraHbl 060 BCex Clyyasx KeCTOKOro 0bpalleHNs, 0 KOTOPbIX
M 13BeCTHO. ECnn NOCTaBLUMK yCnyr CTaHOBUTCA CBUAETENEM TOFO, UTO UNIEH CEMbM €ro
KNeHTa nogBepraeT noayyatens ycnyr XecTokomy o6palLeHio, NoCTaBLyyK 06a3aH
Co0OLMTb 06 3TOM BNACTAM.

Mo3ToMy, eCnn UneHbl Balleil CemMmbM XEeCTOKO 06palLLloTCA € Bamit, 06paTUTECh 33 MOMOLLbO
K CBOEMY MOCTaBLUMKY yCnyr, 4Tobbl OH co0bLLMN 06 3TOM B Hagnexalyne opraHbl. Ecnn

BaLL MOCTABLLMK YCAYT XEeCTOKO 06paLLaeTca ¢ Bamu, 06paTMTeCh 3a MOMOLLbIO K YneHam
CBOEII CeMbl N COLManbHOMY PaboTHIKY, uTo6bl yBONNTb PabOTHIMKA UNN KaKM-M60
Cnoco6om NpeKpaTUTb Takne AeNCTBIA C er0 CTOPOHBI.
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lnaea 9

Pezucmpauun 8aweeo nocmaewjuka yciye uonnamaeeo mpyaa

Mpouenypa perncrpayuu
Mpy HaliMe HOBOTO MOCTABLUMKA YCAYT MOAAEPXKKMA HA JOMY B OTAEN 3apaboTHON nnaTbl
nporpammbl IHSS Heobxoammo coobLMTb CleayioLLyo NHPOPMaLI:

~N
+ Wma cornacHo KapToyke CcoumnalibHOro obecneyeHus

+ Homep TenedoHa

« Homep coumanbHoro obecreyeHmns

« [lata poxpaeHus

« [laTa BbIxoga Ha paboty

Kem npuxogutca nonyyatento yCnyr, eCim ABAETCA POLCTBEHHUKOM

« fA3blK, Ha KOTOPOM NPEAMNOYNTAET FOBOPUTb NOCTABLYMK YCITYT J

B HeKOTOpbIX OKpYyrax noayyaTtesb YCnyr LOKEH COOOWMTb 3T CBEAEHNA HEMOCPEACTBEHHO
3aKpenIeHHOMY 3a HUM CoLanbHOMY PabOTHIIKY, KOTOPbIN NepeaacT MHGopMaLmio B OTAeN
3apaboTHOI NnaTbl.

MocTaByyKy YCAyr NPULLALOT MO MOYTe perncTpaLyoHHyto popmy. Moctaslymky ycnyr
OyaeT HYXHO 3anoAHNTb BCe rpadbl JaHHON GOPMbI, BHECA TyAa TOUHbIE CBELEHMSA, 1
He3ameanMTeNbHO OTNPABUTb €e NO NoYTe B OTAEN 3apaboTHON NAAThl MPOrpaMmbi
IHSS, appec koToporo ykasaH B popme. MocTaBLUMKI yCayr 0683aHbl 3aNONHATL HOBYIO
PernucTpaLmoHHyio Gopmy AnA Kaxaoro nonyyatens ycnyr noaaepKm Ha 4oMmy, Ha
KOTOPOro oHM paboTatoT. MocTaBLUMKaM YCAYr He 3annaTAT 3a 1x paboTy 4o Tex nop,
MOKa OHW He BbILLTIOT HOBYIO PerncTpaLyoHHyto Gopmy. 3aaepxka npy oTnpasneHnm
NOANMCaHHON PermcTpaLMoHHON GopMbl NPUBEAET K 3aZiepXKKaM NpK NOMyYEHNI 3apnnaTbl.
BbinonHasa GyHKumm pabotoaatens, Bbl MOXeTe MOMOUb NOCTABLLMKaM YCNyT, HAMOMHIB
M CBOEBPEMEHHO 3anosHMTb 3Ty popmy. Takum 06pa3om, MOCTaBLLMK CMOXeT ObicTpee
MNoNyYmnTb CBOIO NepBYyIo 3apnnary.

CnpasoyHuk nonyyamens ycnye 75



76

Monyuwms Bally perucTpaLmoHHyio Gopmy, COTPYLHIUKM OTAeNa 3apaboTHON NnaTbl
nporpammbl IHSS BbILWAIOT NOCTaBLLYMKY MO NouTe BeLOMOCTb yuyeTa BpeMeHu. [oCTaBLumKm
ycnyr 6yayT [OMKHBI 3aMONHATb BEAOMOCTb B KOHLIE KaX0r0 NnaTexHoro nepuoga. /1
notpebuTenb, 1 NOCTaBLYYK YCNYT AOMKHbI OyAyT NOCTaBNTb HAa BELOMOCTM yyeTa BpeMeHu
NOANMCb 1 AaTy, a 3aTeM OTNPaBUTb ee Mo agpecy, yka3aHHOMY B BEAOMOCTH.

Kak npaBuno, NoCTaBLUVK NOMYYNT CBOI YeK C 3apnnaToit B TedeHne 10 pabounx unm 14
KaneHZapHbIX AHe C MOMEHTa OTMPABKI 3aMoIHEHHOW BEOMOCTM yyeTa BPEMEHU B
oTAen 3apaboTHoN nNnaThbl. K Kaxgomy ueky Ha nonyueHve 3apnnatbl byaeT npunoxeHa
BEOMOCTb y4eTa BPEMEHM Ha Cnefylownii nnatexHbii nepnog. Cooblymte cBoemy HOBOMY
MOCTABLUMKY YCNYT, YTO CBOIO MEPBYIO 3apnaaTy OH, BO3MOXHO, MOYYNT TONbKO Yepes Tpu

- LWeCTb Hefienb NOC/e OTMPaBKN PErMcTpaLmoHHoi Gopmbl. [locne TOro Kak COTPYAHMUKY
nporpammbl IHSS nonyyat pernctpaunoHHyto Gopmy 1 CBepAT NPeLOCTaBNEHHYIO
NHGOPMALIO CO CBEAEHNAMM YNPABAEHNA COLMaNbHOr0 0becneyeHms, NoCTaBLLMKY

ycnyr 6yayT BbiCNaHbl BEAOMOCTY YueTa BPEMEHW, KaK MPaBuUo, B TeueHne AByX pabounx
AHen. MocTaBlumKy ycnyr 6yayT BbiCNaHbl BCE HE 3anONHEHHbIE BOBPEMA BeLOMOCTM yyeTa
BpeMeHU 3a TeKYLLMIA NnaTeXHbI neprod. NnaTtexHble neprogbl B pamkax nporpammbl IHSS
anatca ¢ 1-ro no 15-e yncno mecaua u ¢ 16-ro Yncna oo KoHua mecaua.

MognuncbiBan perncTpaLmoHHyio Gopmy, NOCTaBLUMK YCITYT MOATBEPKAAET, UTO Y HEro
HeT CyanMOocTeil Mo 0OBUHEHNIO B MOLIEHHYECTBE WA B XKeCTOKOM 0DpalLieHn B
paMKax rocyfapCTBEHHbIX MPOrpamMm MeLULIMHCKOro 06CynBaHma, nporpammbl IHSS
nun60o Cnyx6bl 3aLnTbl AETEN UK COBEPLUEHHONETHMX. ECNY 0 Hanuumm cygmumocTy
CTaHeT 13BECTHO BMOCNEACTBIUM, MOCTaBLYMKY OyaneT 0TKazaHO B NpeAoCTaBneHnm
yCnyr NOAAEPXKKI Ha OMY, KPOME TOTrO, B OTHOLLEHMM NOCTaBLYMKa OynyT NpYMeHeHbI
npenycMOTPEeHHbIE 3aKOHOM CaHKLIMW.

0653aHHOCTN Nony4aTens ycnyr npu 3anoiHeHnK BeAOMOCTH yyeTa
BpemMeHu

BbinonHaa dyHkuum paboTtopatens, nonyyatenb ycnyr 06A3aH exeHEBHO BECTH YYeT
0TpabOoTaHHbIX MOCTABLLVKOM YaCOB 1 KOHTPONMPOBATb, YTOObI yKa3aHHOE B BELOMOCTM
KONMYeCTBO YaCOB COOTBETCTBOBAIO ENCTBUTENBHOCT. BepeHne ceTkn pabot
npeacTaBnAeT coboii ofunH 13 cnocoboB yueTa 0TpaboTaHHOro BpemeHw. (B rnase 5 Bbl
HalpeTe obpaseL ceTkn paboT M MHGOPMALMI0 O TOM, Kak ee Cnonb30BaTh.) MocTaBLyyK
YCIYr MOXeT NePEHECT CBEAEHNA O KONMYECTBE YacoB NPAMO 13 CETKM paboT B BEAOMOCTb
y4eTa BPEMEHM, @ NONyyaTesNb YCAYr MOXeT NPOBEPUTb, UTO AaHHbIE B 060MX JOKYMEHTaX
COBMAZaIOT.

B cnyuae paboTbl HECKONbKIX NOCTABLLMKOB Ha OAHOrO NOTPedUTENA HEOHXOANMO TaKxe
KOHTPONMPOBATb, YTOObI HAKTO 13 MOCTABLYMKOB He YKa3an 60oMbluee KONMYeCTBO Yacos,
YeMm BbleNeHHOE KaxaoMy 13 HIX Bpems. Ha bnaHKe ceTKi paboT Kaxaoro nocTaBLUMKa
cnegyeT HanmcaTb KONMYEeCTBO YacoB BbiAENEHHOO eMy BPeMeHM. ITO NO3BOUT
nonyyartenio ycnyr 1 NOCTaBLUMKY He BbIXOAWTb 3@ PaMKI BbJENEHHOTO BPEMEHU 1
obneryaet NpoBepKy NonyyaTenem yciyr NPaBuIbHOCTU CBEEHMIN B BEAOMOCTH Y4eTa
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BpeMeHI. MoCTaBLYMKaM, NPEBLICVBLUKM BbENEHHDbI 06beM NPeJOCTaBNEHUA YCYT,
CBepXypouHas paboTa onnayeHa He byaet. [o3BonAs CBOMM NOCTaBLLUMKaM yCyr paboTaTh
CBEPX YTBEPKAEHHOTO 06bEMA, NOfyYaTeny yciyr TeM CaMbiM 0OMaHbIBAT UX 1 PUCKYIOT
WX NOTEPATD.

BenomocTu yueta BpeMeH He06X0MMO 3aMONHATb MO OKOHYAHI NEPBOrO
NJaTeXHOro Neproaa, KOTOpbIi 3aBepLIaeTca 15 UnACAa, U NOC/E BTOPOrO MNATEXHOMO
neproAa, KOTOPbIiA 3aBePLLIAETCA B NOCNEAHMIA AeHb Kaxaoro Mecaua. Mocne Toro
KaK Bbl 11 MOCTABLUMK YC/YT MOCTaBMTE HA BEAOMOCTY yyeTa CBOW MOAMICH, ee crepyeT
He3ameaUTeNbHO OTNPABUTD MO aApecy, yKasaHHOMY B BeoMocT. Mposepus
NPaBUIbHOCTb 3aMOJHEHNA BEAOMOCTM yUeTa BPEMEHM, NMOANMCAB €€ 11 NOCOBETOBAB
MOCTaBLYMKY HE3aMeAUTENBHO e€e OTMPABUTb, Bbl 06€CMeUnTe CBOEBPEMEHHOCTD
MOMyYeHNs 3apMaThl NOCTABLYMKOM YCIIYT.

CoTpynHVKI OTAENa pacyeTa 3apniaTbl BHOCAT AaHHbIE 13 BELOMOCTEN yyeTa BPEMEH! B
AEHb NOMyYeHNA BEAOMOCTEN N Ha CleayioLLniA ieHb, OfHAKO Ha 06paboTKy BeAOMOCTE,
3aMnoNHEHHbIX C OlWMbKamu, yxoauT 6onblue BpeMeHu. ECv B BeLOMOCTY yyeTa BpemeHu
MMEIOTCA OLIMOKM, UM OHa 3aMoNHEHa HEMOMHOCTbIO, BbiMNiaTa 3apnaThl NOCTABLLMKA YCyr
MOXeT 6bITb 3agepkaHa. BegomocTw, 3anonHeHHble ¢ owmbkamu, MOryT BbICiaTb 06paTHO
MOCTaBLLMKY YCAyr, YTOObI OH 3anonHMA ux 6e3 ownbok. Monyyatensb 1 NOCTaBLYMK yCyr
MOTYT 136eXaTb OWNOOK, U3yunB MHGOPMALIIO O MOPALKE 3aNONHEHUA BEJOMOCTH yyeTa
BpPEMEHW, KOTOPYIO OTAeN 3apabOTHON NNaThl BbICHITAET BMECTE C NEPBOI BEJOMOCTbIO
yueTa BpemeHu. TN yKa3aH1A TakKe NPUBOAATCA B JAHHON rnaBe.

YnpaBneHvie ¢prHaHCOBOTO KOHTpoNepa LTaTa B I. CakpamMeHTO BbICbIMAET YeK Ha
nonyyeHne 3apnnaTbl NOCTABLLMKA YCNYT B TeUeHMe ABYX paboumx AHEN NOCe TOro, Kak
OTAen 3apaboTHOI NAATbl BHOCUT MHGOPMALIMIO 113 BaLLel BELOMOCTI YYeTa BPEMEHN B
KomnbtoTep (cy660Ta, BOCKpeceHbe 1 Npa3aHUKI He ABRATCA pabounmm gHAmK). Ecin
MNOCTaBLYMK NOTEPSAET CBOW YEK WM HE MOMYUMT €50 B TEUYEHNE ACATU pabounx AHeil
MOMEHTa NOfAauu BELOMOCTI YYeTa BPEMEHN, My CiefyeT NO3BOHUTb B OTAEN 3apaboTHON
nnatbl.

HOPSIAOK 3anoJiHeHNA BeAOMOCTWN y4yeTa BpeMeHN

OuepefHyto BeJOMOCTb NMOCTABLLMKA YC/YT PacneyaTbiBalOT Ha KOMMbIOTEPE, 11 B HEN Yxe
COAEPXKUTCA CeAytoLas MHGopMaLms:

1. Mma 1 agpec nocTaBLUmMKa 1 noTpebuTens ycayr.
2. MpeHTnduKaLmoHHble HOMepPa NOCTaBLUMKaA U NOTPebuTENs yCayr.

3. Obbem npegocTaBneHNaA YCyr, yTBEPXKAEHHbIV A1A AaHHOro noTpebuTens. B
BEAOMOCTY YyeTa BPeMEeHW /1A NepBOil NOMOBMHbI MeCALA YKa3blBAETCA KONNMYECTBO
4acoB Ha BeCb MecsLl. KonmyecTBo YacoB, yKazaHHOe Ha BeJOMOCTY 3a BTOPYI0
MONOBVHY MeCALQ, BbIYNCIAETCA MyTEM BblYMTAHKA YaCOB, ONNAYEHHbIX B MEPBON
MOMOBMHE MecALa, 13 00LLero yTBepXAeHHOr0 KonmyecTBa Yacos. B cnyyae pabotb
HEeCKONbKMX NOCTABLLMKOB Ha OAHOr0 NOTPebUTENsA, OCTaBLIeeCA KONMYECTBO YacoB
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BK/IOYaeT B cebA Bpema, BbleneHHoe Apyrim obcyxmusatoLmm auuam. Coobwmtb
KaX oMy 113 NOCTaBLLMKOB, Kakoe KONMYeCTBO YacoB 13 OCTaBLUErocs BPeMeHMN UM
BbljenAeTcA, - 0643aHHOCTb Monyyatena ycnyr. LLitat He pacnonaraet BO3MOXHOCTbIO
onpeaeniTb, KakM 00pa3oM KOHKPETHbIN NonyyaTenb pacnpefenaeT Bpemsa Mexay
HECKOMbKIMI MOCTaBLY/KaMm yCnyr. Ype3BblyaliHO BaXHO, 4ToObl nonyyatenb ycnyr
pacnpeaenun Bpema B Hauane AByXHefenbHOro neproaa, 3340Nro 0 TOro, Kak o
nouTe NpuAeT HoBas BEAOMOCTb yueTa BpeMeHu. B npoTnBHOM ciyyae, KONMYecTBo
0TpaboTaHHbIX NOCTaBLUMKAMI YaCOB MOXET NPEBbICUTH OCTatoLieecs Bpems. B
Takom cnyyae ux pabota onnaueHa He byfer.

4. [aTbl nnaTexxHoro neproga (C ykasaHuem mecaua 1 roga).

5. “Onnata yacTu ctoumocTn” notpebutenem (ecnv oHa NpeaycMOTpeHa). 3Ta Cymma
npeacTaBnaeT cobor MaKCManbHY CyMMY, KOTOPYIO NOTPebUTeNb MOXeT
BbIMIauMBaTh HEMOCPEACTBEHHO NOCTABLYMKY 3 YCIYTM NOALEPXKKM Ha AOMY B MeCsLl.

6. Jliobble BblYeTbl 13 3apnaTbl B CBA3M C NEPENATON 3a NPeLbIAYLLNA Neprog,.

7. Appec otgena 3apaboTtHoii nnatbl nporpamMmbl IHSS, No KOTopomy NOCTaBLYMKY
HY>XHO OyaeT BbICNaTb 3aMOSHEHHYI BEAOMOCTb YUYeTa BPEMEHM.

8. MpeHTPUKaLMOHHBIN HOMEeP COTPYAHMKA, MPUCBOEHHDIN 3aKpernaeHHOMY 3a
notpebutenem coynanbHoMy paboTHIKY B pamkax nporpammbl [HSS.

Ecnv BeoMOCTb yueTa BpemeHH 3anonHeHa 6e3 olwmboK 1 nofaHa BOBPEMS, MOCTABLK
MONyyYuT 3apnnaTy B TeYeHne AeCAT AHEN C MOMEHTa ee OTNpaBKK. BbinnaTa 3apnnarbl
MOXeT ObITb 3a[iepXaHa, eClM BEAOMOCTb NOPBaHa, 3anoJiHeEHa Hepa3dopUMBO UK
HEeMOMHOCTbIO. 3aePXKKM MOTYT BbITb TaKKe Bbi3BaHbl Nofayeil BeAOMOCTMI CAILIKOM PaHO
(4O KOHLA NNaTEXHOro Neproaa) Unm CILLKOM NO3aHO.

Huxe npreeneHbl HEKOTOPbIE COBETbI BaM 1 BalleMY NOCTaBLKKY YCyT NO 3aMOJIHEHNIO
BEAOMOCTN yUeTa BPpEMEHN:

WUcnonb3yiiTe TONbKO YepHbIE MM CUHME YePHUA NPY BHECEHUM OTPAOOTAHHDBIX YacoB.
MuwuTe LMdpbl pazdbopunso. Bedomocmu, 3anosiHeHHble KAPAHOAWOM, He NPUHUMAKMCA.

Bnuwmure KonnuecTBo 0TpaboTaHHbIX YaCOB B KNETOUKM Nog AaTamit. [OCTaBLUMK JOMKEH
yKa3aTb KONNYECTBO YaCOB, KOTOPOE OH OTPaboTan 3a Kax bl JeHb MAATEXHOro NepUoaa,
B TOT e [ieHb, €N OH He QUKCMPYET 3TO BPemsA B CeTKe paboT.

Y6epuTecb, UTO YKa3aHHOE KONMMYECTBO YaCOB, OTPAbOTaHHbIX 3a MaTEXHbIN NepUoa, He
MPEBbILLAET YTBEPXKAEHHBIN 0ObEM Ha AAHHbIV NIATEXHbIA NEPUOA.

He BbluepKuBaliTe 1 He NCNPaBANTE UMeHa NOTpebuTeNen MM NOCTaBLYMKOB YCIYr B
MONAX C IMYHBIMU JaHHbIMI B BEPXHEl YacTI BeOMOCTM yyeTa BpemeHu. [puHnmatoTca
TONbKO BEJOMOCTU, B KOTOPbIX MEHa NOTpebuTens 1 NocTaBLUyyKa yCiyr Obiny HaneyaTaHbl
npeasapuTenbHo. Takne BeAOMOCTY MOXHO NOAYYMTb B MECTHOM OTAENE 3apaboTHON
nnatbl nporpammbi IHSS.
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3auepkHUTe OWNOOYUHbIE JaHHbIE O Yacax 1 BNMLLNTE BEPHOE KONMYECTBO YACOB.
MoTpebuTenb AOMKEH NOCTAaBUTb CBOM MHILMANDI NOA UCMpaBneHnem. He ncnpaensiite
OWMOKM C MOMOLLbIO KOPPEKTYPHOW XMAKOCTN U KOPPEKTYPHON NEHTDI.

MCHOHb3yﬂ YepHuna, noCcTaBbTe NOANNCL N AaTy B BEJOMOCTN y4€Ta BDEMEHU TOJIbKO
B KOHLIE NN1aTEXHOr0 Nepropa. 7 I'IOTpe6I/ITeJ'Ib, 1 nonyyatenb AOJTIKHbI NOANMUCbIBATb
BE€AOMOCTb, MNOCJ1E TOr0O Kak BPeEMA 6yneT OTpa6OTaHO.

Otkpenute “OTyeT 0 3apnnate 1 yaepXaHuAxX", npexae Yem BbiCNaTb BeJOMOCTb MO nouTe.

OTnpaBbTe N0 NOYTE 3aroHEHHYI0 BEAOMOCTb YyeTa BPeMeHN Mo yKa3aHHOMY B popme
NOYTOBOMY afpecy oTAena 3apaboTHoM NnaTbl nporpammbl IHSS Kak MOXHO Ckopee nocne
15-ro yncna v nocneaHero Yncna Kaxaoro Mecaua.

OTnpasbTe BONPOCH! MW 3aNpOoChl COLMANbHOMY PabOTHUKY, 3aKpenaeHHoMY 3a
notpebuTenem, B 0TAENbHOM KOHBEPTE.

CornacHo TpeboBaHMAM LUTaTa, MOCTABLUYMKIA YCNYT JOMKHBI YKa3blBaTb KOMMYECTBO YacoB,
oTpaboTaHHOE eXeHEBHO B TEUEHIE MNATEXHOrO NepMoaa, NCNoNb3ya ACATAYHbIE

Apobu Ans 0603HaueHNA HenosHbIX YacoB. Kaxaasa aecatas (0,1) yacTb Yaca COCTaBNAET 6
MUHYT. YTOObI NepeBECTM MUHYTbI B €CATbIE YACTL Yaca, NPOCTO pa3fenuTe KonmyecTBo
oTpaboTaHHbIX YacoB Ha 6. Hanpumep, 2 yaca 1 48 MUHYT cnefyeT yKasbiBaTb Kak 2,8. Takxe,
Bbl MOXeTe 1CMOoNb30BaTb TabNLy NepecyeTa, NPUBEAEHHYIO HUXe, UTODbI ONpefenmTb
AEeCATbIE YaCTy Yaca, COOTBETCTBYIOLME KONMMYECTBY OTPAOOTaHHbIX MUAHYT.

MUHyTbI B eCATbIX ONAX Yaca:

1-6 MuHYT =01 31-36 muHyr =06
7-12 MuHYT =0,2 37-42 MuHyT =07
13-18 MuHyT =03 43-48 muHyt =08
19-24 mMunyT =04 49-54 muHyt =109
25-30 muHyt =05 55-60 muHyt =10

Hanpumep: ecnm nocTaBLymk otpabotan 1 4yac 42 MuHyTbI, CnegyeT 3anucatb “1,7”,

Ecnm nocTaBLyyk ycnyr He paboTan no Kaknm-nmbo JHAM, NOne MOXHO He 3anosHATb 1160
3anucatb B Hem “0” unm “X". CnoxwnTte obLee KonnyecTBo 0TPaboTaHHbIX YaCOB 3a AaHHbIN
MAATEXHbIN NEPUOA 1 3aHECUTE MOMYUYEHHYI0 CYMMY B KPaiHIOK NPaBYI0 KNETOUKY CTPOKM
“OTpaboTaHHble yacbl”. Takxe Bbl MOXeTe 0CTaBUTb 3TO NOMeE NYCTbIM, 1 COTPYAHMKI OTAENA
pacyeTa 3apnnaTbl CaMm BHECYT Tyfa CyMMy.

B cnyuae cmeHbl agpeca nocTaBLyyKa OTMETbTE BapuaHT “fa” npu oTeeTe Ha
COOTBETCTBYIOLLMI BONPOC Ha NMLIEBON CTOPOHE BEAOMOCTU YUYeTa BPEMEHN U YKaxuTe
HOBbI aApec Ha 0OPaTHOW CTOPOHE BEAOMOCTH.

YuTiTe, 4TO NOCTABLLMK 1 NOTPebUTeNb YCNYT HapyLLAKOT Npasuia nporpammbl IHSS, ecnn B
NOAAHHOW MU BeJOMOCTU y4eTa BpeMeHH yKa3aHo bonblue 4acoB, Yem Obino oTpaboTaHo B
AeCTBUTENbHOCTU.
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PaCI'IPOCTpaHEHHbIe ownoKN npun 3anoJiHeHnn BEAOMOCTEI?I yuyeTa
BpemMmeHn
+ YKasaHa HernonHas nHGopmaLus.

« BepomocTb nognmcaHa TonbKo Kem-To OJHMM: NGO NOCTaBLYMKOM, 16O
notpebuTtenem ycnyr.

« BepomocTb yueta BpemMeHm 3anonHeHa Unm NoANMCcaHa KapaHgallom.
« Lndpbl HanucaHbl HepazbopurBo.
« OwnbKa ncnpasneHa C MOMOLLbIO KOPPEKTYPHOI XMAKOCTI (3ama3aHa).

« KonmuecTBo oTpaboTaHHbIX YacoB 3a OMpefeneHHbI NNaTeXHbI NEPUOA YKazaHo
HEBEPHO.

« HekoTopble cBeeHMA BEAOMOCTY ObINv OTOPBaHbI NPY OTKPEMEHNI PACUETHOTO
NNCTKa (BepXHel YacTu Gopmbl).

+ Bepomoctb Y4Y€Ta BPEMEHN Obln0 BbICNaHa A0 HaCTynneHna nocieaHero pa6oqer0 OHA

COOTBETCTBYIOLLETO NaTeXHOro neproia.

« bbino 3aaBneHo 6onblle YacoB, Yem yTBep)KAEHHbIVI K onnate o6bem npenoctaBneHnA

YChyr.

Onnara yactu croumoctu (Share-of-Cost, SOC)

HekoTopble noTpebutenu ycnyr nofaepx ki Ha AOMy OniaumBatoT YacTb ctoumocTy (Share-
of-Cost, SOC) ycnyr no BbINONHEHWIO NOBCEAHEBHO PAaboTbl MO LOMY M OCYLLECTBEHMNIO

NYHOTO YXOAA HENOCPEACTBEHHO CBOUM 06CIYKMBAOLMM NLiaM. Takne YCnoBuaA onnatbl
AECTBYIOT, KOrAa B CBA3M C BO3PACTOM 1 HaNMYMEM VHBANMAHOCTY 3asIBUTENb MOXET

npeTeHA0BaTb Ha NOMyYeHne YCyr NOAAEPXKKI Ha AOMY, OfHAKO ero JOXOA NpeBbilaeT
YPOBEHb, YCTAHOBNEHHbI NPOrpamMmor Nocobmin No BO3pacTy U MHBANUEHOCTM
(Supplemental Security Income, SSI). OcTaBLuancs yacTb CTOMMOCTY ONAYMBAETCA U3
bloKeTa Wrata KanupopHus.

Mpu NpoBefeHMM cobeceoBaHUA C MOTEHLMAbHBIM MOCTABLLMKOM YC/1yT BaM Cleayet
coo0LWKTb eMy, ByaeTe M Bbl ONJAYMBATL YaCTb CTOUMOCTM ero ycnyr. CnepyeT yKasatb
MaKCManbHyIo CyMMy OnflaTbl YacTi CTOMMOCTU B BaLLEM TPyLOBOM AOroBope. JTa
cymma byaeT npefcTaBnAaTb Co60M TOT MaKCUMYM, KOTOPbIiA Bbl OyaeTe BbiniaunBaTh
HEMoCPeACTBEHHO MOCTABLUMKY YCAYT.

Monyuatenb ycnyr noaaep» KKy Ha [OMY, ONauMBatoLLMNIA YaCTb CTOMMOCTH, ONaYNBaeT
yCAyri NoCTaBLymKa no nonyyeHnn “fMincbma ¢ pa3bACHeHeM OnnaTbl YacT CTOUMOCTI,
B KOTOPOM YKa3blBaeTCA CyMMa OMaTbl YacTV CTOMMOCTU, KOTOPYIO Bbl AOMKHbI byeTe
ynnaTuTb 3a AaHHbIV MAATEXHbIN NepPUop,.
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Kak npaBwuno, notpebutenn AomkHbl GyayT ynnatntb 60MbLuUYI0 YaCTb CyMMbl AN BCHO
CYMMY OM/1aTbl YaCTM CTOMMOCTM B MEPBbIN NaTEXHbIA NepUog Mecaua. Yek Ha nonyyeHne
3apnaThl NOCTABLUMKA MPUAET GNvKe K KOHLYY AaHHOrO Mecaua. Monyyatenam ycnyr,
BO3MOXHO, CNleflyeT 3apaHee No3aboTUTbCA O HAMuMK TPeByeMOoli CyMMbI, C/ CBOV
eXXEMECAYHbIN JOXOA OHW NOJTYYaloT NOC/Ee NEPBOrO UMCIa MecALa.

LLTaT yaepXumT C BaC MakcManbHyto CyMMy OnaThl YaCTW CTOMMOCTI Ha BbINnaTy 3apnnathbl
B NepBbIN NnaTeXHbI nepurogd. Ecnn cymma 3apnnatbl 3a Nepsblv NAaTeXHbIN Neprog
npeBbILLAeT CYMMY OMAaThl YaCTN CTOUMOCTH, 113 3apNNaThl 3@ NepBbli MAaTeXHbIA Nepuos
BbIUTYT BCIO CYMMY OMAaThl YacTy CTOMMOCTW. Korfa noCTaBLyK NOAYYNT YeK, nonyyatenb
YCAyr BbINAATUT NOCTaBLYMKY BCHO CYMMY OMAaThl YacTu CToUMOCTU. ECnn cymma 3apnnatbl
3a NepBblIl NNATEXHbIN NepPUoL MeHbLLE CyMMbl OMAIaTbl YaCTW CTOUMOCTH, MOCTABLUYMK
ycayr nonyuut yek Ha cymmy 0,00 4onNNapoB 1 OCTAaTOK CYMMbl ONAAThl YaCTy CTOMMOCTM
OyneT yAaep»aH 13 3apnnatbl 3a BTOPOW NiaTeXHbIA neprog. B Takom cnyyae nonyyatenb
YCAYT BbIMAATUT NOCTABLUMKY YaCTb CYMMbI OMAAThl YAaCTI CTOUMOCTY BO BPEMA NONYYEeHNSA
3apnnatbl 3a NepBblid MAATEXHbIA NEPUOA 1 YaCTb CYMMbl OMNaTbl YaCTU CTOMMOCTY - KOrfa
MOCTABLUMK NOAYYUT YeK 3@ BTOPOW MNaTEXHbIN Nepurog,.

O6Lwas cymma onnatbl YacT CTOUMOCTH, YCTaHOBNEHHAA ANA NOTpebuTenei, NonyyaoLmx
YCIyrn NOAAEPKKM Ha JOMY B KauecTBe Nocobua B pamkax nporpammbl Medi-Cal,
pacnpoCTpaHAETCA 1 Ha ycnyri no nporpamme IHSS, n Ha ycnyrv no nporpamme Medi-Cal.
B HekoTOpble MecALbl NOTPebUTENb MOXET 3aTPaTIUTb BCIO CYMMY OMNIaThl YaCTW CTOMMOCTM
Ha ycnyru B pamkax nporpammbl Medi-Cal. B Takue mecaubl notpebutens He byget
BbIMauMBaTb CYMMY OMAThl YaCTy CTOMMOCTM NOCTaBLLMKY ycnyr. BmecTto notpebutens
yTBEPXAEHHDBIN 06bEM BpeMeHH, 0TPabOTaHHbIN B TEUEHME KOHKPETHOrO MecAua, byaet
onjlayeH NOCTaBLUMKY U3 CPeACTB WTaTa. lMoxanyncra, npumMnTe K CBEAEHMIO, YTO CYMMA,
KOTOPYIO NOTPebUTENb BbINSAUMBAET NOCTABLLMKY, MOXET ObITb pa3HOW NpW BbinnaTe
KOHKPETHOW 3aprnnaTbl B 3aBUCUMOCTMN OT CYMMbl eXXeMeCAYHbIX MeANULIMHCKIMX BbINAaT,
OCYLLEeCTBNEHHbIX NOTpebuTenem.

MoTpebuTeny, He BbiNAAUMBAIOLLME KaXabI MECAL, CyMMY ONMaTbl YaCTu CTOUMOCTU
MOCTaBLYVIKY, IMLLAIOTCA NpaBa Ha MoayyYeHe yCyr B pamkax nporpammbl IHSS.
MoCTaBLYMKOB NPOCAT yBEAOMUTb 3aKPEMNIEHHOTO 33 NOTpebUTENneM CoLManbHOro
paboTHUKa, B CITyyae ecniv NoTpedunTesb He OMNauMBaeT UM YacTb cTonmocTh. OkasaHue
YCIyr yXofa Ha OMY 11 IMYHOTO YXOfia NPEKPaTTCA B KOHLIE MecALa, B TeUeHe KOTOPOro
6bino coobueHo o Heynnarte.

HekoTopble noTpebuteny ycnyr NoaaepKm Ha 4OMY NONyYatoT aBaHCOBbIN NaTeX, YTo
03HaYaeT, yTo NoTpebuTeNnb NoyYaeT onnaty oT Nnporpammbl IHSS B Hauane Mecaua, nocne
yero NoTpebuTeNb OCYLLECTBAAET ONMaTy NOCTABLUMKY YCIYT (3@ BbIYETOM yaepxaHuii). B
TaKoM Ciyyae, o1aen 3apaboTHOM NnaThl yBEAOMMT Bac 06 3TOM.

CnpasoyHuK nonyyamens ycsiye lnaea 9

81



Peeucmpauus eaweco nocmaswuka yciye u oniama e2o mpyaa

82

BblyeTbl n3 3apnnaTtbl N noco6us

Ecnu Bbl ABNAETECH NOTPEOUTENEM YCIYT NOJAEPXKKIA Ha AOMY M BaLLUM NOCTaBLYMKOM
YCIyr ABNAETCA YNEH BaLLel CeMbYA, BaC, BO3MOXHO, 3aMHTEPECYET MHPOPMALIMA O BblYeTaxX
113 3apn/aThl YeHa BalLel CEMbM 1 BbiMlauMBaeMblx eMy nocobusx. B saHHOM paspene
PacCMaTPUBAIOTCA BbIYETbI 113 3apniaThl ¥ NOCOOKSA, NPeaoCTaBseMble BCEM NOCTABLLMKaM

YCAyr.

Bbiuetbl

MocTaBLMKIM YCNyT NOLAEPKKN Ha AOMY 006A3aHbI MAATATb OTYNCTEHUA B GOHA

CUCTEMbI TOCYLAPCTBEHHOIO COLManbHOro obecneuerns (Social Security); a HekoTopble
MNOCTaBLLMKI 06A3aHbI UM MOTYT MO COBCTBEHHOMY YCMOTPEHUIO NAATUTb OTYNCIEHNA B
dOHL rocyfapCTBEHHOO CTPAXOBaHMA Ha Clyyait HeTpygocnocobHocTu (State Disability
Insurance, SDI). 3Tn OTUMCNEHNA YAEPXKIMBAIOTCA U3 3apn/iaTbl NOCTaBLYMKA YCyr. Huxe
npuBoaATcsa 6onee NoApPobHbIe ONMCAHMA KaXaoro BILA BbIYETOB.

CoumanbHble Nocobusa NpefoCTaBAATCA, €CIN NOCTABLUMK NOAHOCTBIO TEpAET
TPYAOCMOCOBHOCTb MM BLIXOAUT HA NEHCUIO 1 MPU 3TOM COOTBETCTBYET ONpefeNeHHbIM
TpeboBaHMAM. [Tocobrsa BKMOYAKOT B cebA exemMecyHbIe BbiniaTbl CUCTEMbI
roCyfapCTBEHHOTO COLManbHOro obecneyeHmsa NOCTaBLLMKaM YCIYT VNN UX MKLUBEHLAM.
Pa3mep BbINAaT 3aBMUCAT OT pa3Mepa NPEXHMX 3apaboTKOB 1 CPOKa, B TEYEHIE KOTOPOrO
OCYLLIECTBAAAMCH B3HOChI B CUCTEMY COLMaNbHOTO CTpaxoBaHmMA. Kpome Toro, nocTaBLymK
OyneT NnaTUTb OTUMCIEHMA B NPOrpaMMy MeauumHcKoro obecneyenna Medicare,
duHaHCpyemyio rocynapcTaom. [MoCTaBLLyMK ycayr cMoXeT nonyyatb nocobusa Medicare,
HauMHaA ¢ 65-neTHero Bo3pacTa. Bo3MOXHO, OH CMOXeET NPeTeHAOBATb Ha NoMyyeHNe
nocobuin Medicare, o TOro Kak emy NCNOAHUTCA 65 NeT, e OH NOMyYaeT CTPaxoBble
BbIN/aTbI B CBA3M C HETPYAOCnocobHocTbio (Social Security Disability, SSD).

(DedepaneHbili 3aKOH 0 HA102006/10)KeHUU 8 (hOHO COUUANTbHO20 CMPAX08AHUSA

(FICA). BblueTbl Ha coumanbHoe obecrneyeHne HasbiBatoTcs otuncneHuamm FICA. OHu
YAEPXMBAIOTCA 13 3apMNaT BCEX NMOCTABLUMKOB YCIYr NOAAEPXKKY Ha JOMY, 33 UCKNIOUEHEM
TeX, KTO ABNAETCA pofuTenem pebdeHka B BO3pacTe JO BOCEMHAALATM IET, KOTOPOMY
npegocTtasnatTca ycnyr IHSS. 3a 6onee noapobHoi HGoOpMaLMeit 0 CoLManbHOM
CTPaxoBaHUM 1 NpoLefype NoAaum 3aABNEHNA Ha NOMyYeHe NOCOOMIA BaLl NOCTaBLLMK
YCAYr NN YeH Ballel ceMbii MOryT 00paTUTbCA B Ball MeCTHbI opuc YnpasneHua
coumanbHoro obecneyenua (Social Security Administration, SSA).

Hanoz & poHO Medicare. Medicare - 370 nporpamma, KoTopas npegycmaTtprsaet
BbIN/ATy NOCO6MIN N0 6ONE3HM N KOMMEHCALMIO MEAVNLMHCKIX PACXOAO0B NOCTABLLMKaM
YCAYT, 1 BXOAMUT B NaKeT nocobuii no coumanbHoMy obecneyeHunto. Pasmep otuncneHun
npencTaBnaeT cobon onpefeneHHbli MPOLEHT OT KX A0X0Aa.

[ocydapcmeeHHoe cmpaxoeaHue Ha cy4at HempydocnocobHocmu (SDI). Mocobusa SDI
NPeAoCTaBNATCA NMLAM, CTaBLUMM HETPYAOCNOCOOHBIMY 11 YTPATUBLUMM CMIOCOBHOCTD
paboTaTb Ha CBOEi NOCTOAHHOI paboTe, eC/M OHM OTBEYAKOT oNpefeneHHbIM TpeboBaHNAM
ANA nonydenma nocobui. Mocobusa SDI npeaoCTaBnATCA Ha NPOTAXEHUN He bonee
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52 Hepenb. 3a 6onee noapobHON MHPOPMALMEN O FOCYAAPCTBEHHOM CTPAXOBaHIN Ha
Cyyail HeTPYAOCMOCOBHOCTM M NpoLieaype NOLauM 3aABIEHNA Ha MONYYeHe NOCcobuiA
obpalLanTech B Balle MECTHOe OTAeNeHMe [lenapTamMeHTa COAENCTBUA 3aHATOCTH
(Employment Development Department, EDD). O6cny»xumBatowe nvua, npesoctaBnsowme
YCIyrn NOAJEPXKKI Ha JOMY poaMTENto, cynpyry (e) unmn pebeHky, He 0653aHbl N1ATUTb
otuncnenuns B oHg SDI. OgHako, npw enaHum, OH1 MOTYT NPUHATb YyacThe B NporpaMmme
SDI, nopaB 3asBKy Ha gobpoBonbHoe cTpaxoBaHue SDI (Elective State Disability). Qopmbi
Ana nobposonbHoro ctpaxoaHua SDI (Elective SDI Form) MoXHO nonyumTb y coupanbHOro
paboTHMKa okpyra. Ecnu obcnyxuBarowme nvua, NpefoCcTaBAAoLLmMe YCIyr NOAAEPKKM

Ha JOMY CBOEMY POLUTENIO, CYynpyry () unm pebeHKy, He XenatoT NPUHUMATb yyacThe B
nporpamme rocyfapCcTBEHHOrO CTPAXOBaHWA Ha Cllyyail HETPYA0CNOCOBHOCTH, CTPAXOBKa
SDI He 6yaeT pacnpoCTPaHATLCA Ha HUX B Cllyyae noTepu TpynocnocobHocTn. CrpaxoBaHue
SDI pacnpocTpaHsaeTca Ha BCex OCTaNbHbIX MOCTABLUMKOB YCYT NOSAEPXKKM Ha oMY, Npu
yCNOBUK, YTO pa3mep VX 3apnnat B pamkax nporpammbl IHSS npesbiwaet 750,00 gonnapos
B kBapTan. Otumcnenus SDI ygepXuBatoTca U3 3apnnatbl.

[Mpoghcoto3Hbie 83HOCHI. IHTEPECHI NOCTABLYMKOB YC/YT MO YXOAY Ha LOMY LUTaTa
KanudopHua npeactasnatoT Tpu npodcotoza: MexayHapogHbli coto3 paboTHNKOB chepbl
ycnyr (Service Employees International Union, SEIU), O6beanHeHHble paboTHIKM Ha fjomy/
AmepriKaHcKan defepaLma rocyaapCTBEHHbIX, OKPYXXHbIX 1 MYHULMNANbHbIX CYXKaLmX
(United Domestic Workers/American Federation of State, County and Municipal Employees,
UDW/AFSCME) u Mpogdcoto3 obbenHeHHbIX paboTHNKOB Ha AoMy wTaTa KanndopHus
(California United Homecare Workers Union, CUHWU). lMpodcotosbl BeayT neperoBopbl 06
YCTaHOBJEHUM Pa3MepPOB 3aPMAaT 1 CTPAXOBbIX NOCOBWIA C OpraHamu roCyfapCTBEHHOM
BNacT¥ no Bonpocam nporpammbl [HSS. MpodcotosHble B3HOCHI yaepmnBaloTCA U3 3apnnat
MOCTaBLLMKOB, pPaboTatoLLmMX He MeHee 15 YacoB B MecAL,.

MeduyuHckas u cmomamonozuy4eckas cmpaxoska. Me[guUMHCKas 1 CTOMATonornyeckas
CTpaxoBKa NpefoCTaBnAoTCA Yepes NPoPCo3bl NOCTaBLLUMKAM YCIYr BO MHOTX

oKpyrax. [1na yyactiia B 3TVX BMAAX CTPaXOBaHWA NOCTaBLLUMKM YCIYr AOMKHbI MNAaTUTb
NPOQCOI03HbIE B3HOCHI 1 JOMNIAYMBATD YaCTb CTPAXOBOTO B3HOCA MO KaXJOMY U3 STUX [BYX
BMOOB CTPaXOBaHWA. B pa3HbIx OKpyrax CTPaxoBble NiaHbl UMEKOT CBOU 0COBEHHOCTU, 1
TpebOoBaHMA K XenatoLm y4acTBOBaThb B HUX MOTYT OTAIMUaTbCA. 3a bonee nogpobHom
nHOpPMaLMel O CTPaXOBaHUM B BaLLEM OKPYre MO3BOHNTE B Ball MECTHbI NPOdCOt3

AN 3aKPENIEeHHOMY 3a BaMM COLManbHOMY PaboTHIKY. [lefcTBIE MEAULIMHCKON 1
CTOMATONIOTNYECKOW CTPAXOBKI MOXET ObITb MPeKpaLLeHo, eC/IN KONMYECTBO YacoB, Ha
NPOTAXEHNN KOTOPbIN NOCTaBLYMK YCNYr paboTaeT, CTAHOBUTCA HIKE ONPefeneHHON
HOpMbl. ECnin fieincTBre CTPaxoBKM NOCTaBLYMKa NPEKPATNOCh, MPeXae YemM CHOBA
MoNYYMTb MPaBO Ha CTPaXOBKY, BO3MOXHO, NPUAETCA BbXAaTb OnpefeneHHoe BPems.
Ecnn cpok gencTema MeguUMHCKOM CTPAXOBKY BaLlero NOCTaBLLMKa YCyr 3aBepLUnncs,

OH MOXET MMETb NPABO Ha CTPAXOBaHWe, OMNlaynBaEMOE 0OCNTYXKMBAIOLLMM NIMLIOM,
cornacHo KoHconnanpoBaHHOMY BceobbemnioLLiemy 3aKOoHy 00 yperynnpoBaHuy boaxeTa
(Consolidate Omnibus Budget Reconciliation Act, COBRA).
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« Y Bawwero NoCTaBLyyKa yCiyr HeT CTPaxoBK?
Ecnwny Bawwero noctaBLwyKa ycnyr HeT MeguLMHCKON CTPAXOBKM, U OH HYX[aeTcA B
NOMOLYY Ha NepVOZ OXILAHNA BKIKOUEHUA B NPOrpaMMy CTPaxXoBaHUsA, 0bpaTuTech
B [lenapTameHT 3apaBooOXpaHeHnaA 1 coynanbHoro obecneyeHus (Health and Human
Services Department) Balwero okpyra. 3TOT AenapTaMeHT NpeanaraeT nporpammbl
ANA YaCTHbIX NNL, KOTOPbIE, COTNACHO onpefeneHHbIM GYHAHCOBbIM KPUTEPUAM,
MMEIOT NPaBo Ha yyacTne B nporpamme Medi-Cal n nporpamme MeanumMHCKOro
cTpaxoBaHus okpyra (County Medical Services Program, CMSP).

« Y BalLero nocTaBLLyKa YCIIyr yXe eCTb MeuLMHCKasA CTPaxoBKa?
Ecnn y Bawwero nocTaBLLmKa YCnyr yxe eCTb CTPaX0oBKa, emy crieflyeT BHUMATeNIbHO
CPaBHMTb MNaHbl, pa3mepbl AONIAT 1 CTOUMOCTI YCAYT, 4TOObI ONPeaenTb, Kakow 13
MNaHOB emy NOAXOAMT yulle Bcero. Hanpmmep, ecnn oH 3acTpaxoBaH No nporpamme
Medi-Cal, emy He Hy>HO fienaTb HMKaKMX eXeMEeCAYHbIX B3HOCOB UM OCYLIECTBAATL
Aonnathl, MONb3yACb yCAyramii NPOrpamMmbl. 3Ta KOMMIEKCHas nporpamma
MeAMLMHCKOro CTPaXOBaHMA MOXET 0OXOANTbCA AeLeBNe, YeM MeANLIMHCKOe
CTpaxoBaHue, npegnaraemoe noctasLyykam ycnyr IHSS uepes npodcoio3bi.

« MoryT nn 3acTpaxoBaTbCA Cynpyru vnm MKANBEHLbI?
B pa3nmuHbIx oKpyrax paboTaloT pasHble MnaHbl CTpaxoBaHus. Mporpamma Healthy
Families (“3nopoBble cembi”) NpeanaraeT ManoMMyLLMM CEMbAM HELLOPOTYI0
nporpamMmy CTPaxoBaHWA AN1A AeTel, HAXOLALMXCA Ha MKAMBEHUW. Baww nocTaBLimnK
yCIyr MOXeT CBA3aTbCA C COTPYAHMKaMm nporpammbl Healthy Families no TenegoHy
(800) 880-5305 nnw uepes Beb-cant www.healthyfamilies.ca.gov.

MNocobus

CmpaxosaHue Ha ciyyati 6espabomuysl (Unemployment Insurance, Ul). MocTtaBiymkm
YCAYr Ha JOMY NOMTyYatoT CTPAXOBble NOCOOKA Ha CyYaii 6e3paboTuLbl, €N OHW NOTEPANN
paboTy, HO CNOCOBHBI 1 FOTOBbI NPUCTYMIUTD K PaboTe, a TakKe OTBEYAKT OnpeaeNneHHbIM
TpeboBaHuaM. [Tocobua no He3paboTiLe NPefoCTaBAATCA Ha NPOTAKEHUM He bonee 26
Hegenb. 3a AONONHUTENbHO MHPOPMaLMelt 0 nocobusax no bespaboTuue 1 npoueaype
nojauu 3aABeHUA Ha NoNyYeHre Nocobunin Balll MOCTABLUMK YCNYT MOXET 06paTUTbCA

B Balle MeCTHOE oTfeNeHe [lenapTameHTa COAeNCTBIA 3aHATOCTI UM NO3BOHUTD MO
TenedoHy 1-800-300-5616. Mocobua no 6e3paboTiLe He NPeAOCTaBAAIOTCA NOCTaBLYMKAM
YCIyr NOAAEPXKKI Ha oMY, 06CIyKIMBaIOLLMM B KayecTse nonyyatens ycnyr IHSS cBoero
pogutens unu cynpyra (y). OTuncneHnit Ha CTpaxoBaHue Ha cnyyaii 6e3paboTuubl 13
3apnnaTthbl He OCYLLECTBNAETCA.

84 [naea 9 CnpasoyHuk nosryyamens ycnye
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CmpaxosaHue pabomHuKog om HecHacmHo20 c/y4as Ha paboyem mecme (Workers’
Compensation Insurance). Ecni Baww nocTaBLUMK YCNyr NONYYuUT TPaBMy Ha paboyem mecTe
nnwn 3aboneeT B CBA3M C BbINOMHAEMON PaboTON, WTaT OyAeT onfauynBaTh ero MeanNLMHCKNE
pacxoppl 1 BbiNnaumeath perynapHble nocobus n3 QoHpga CTpaxoBaHNA KOMNEHCaL Nl
wrata (State Compensation Insurance Fund, SCIF). [ina yuacTiia B nporpamme CTpaxoBaHus
MOCTaBLYMK YCITYT JOSMKEH OTBEYATb ONpPeAeneHHbIM TpeboBaHMAM, OTUMCNEHUA Ha
CTpaxoBaHMe PabOTHNKOB OT HECYACTHOTO Cily4as Ha pabouem MecTe U3 3apnnaThl He
YOEPKMBAIOTCA.

Ecnu Baw noctaBymK yanyr nonyyuynuT TpaBMy Ha paﬁoqu mecTe:

« Emy cnepyet He3ameiuTeNbHO 06PATUTLCA K MEAULIMHCKOMY CMELMaCTy.
MocTaBLMKIM yCIyr NOLAEPMKKN Ha AOMY MOTYT 00PaTUTLCA 3a IeUEHNEM K CBOEMY
OCHOBHOMY JievalLemy Bpauy, ecnv Bpay Oymet nonyyatb KOMneHcaumio 13 poHaa
SCIF. NMogTBepxaeHvie NpefoCTaBNeHNA KOMMEHCALMN MOXHO NOMYYnTb Ha
Be6-caite QoHAa CTpaxoBaHMA KOMMEHCALIA WTaTa
(http://www.scif.com/MPN/MPNHome.html).

« 3aTem yBeAOMMTb COLMANBHOTO PabOTHMKa, 3aKPEMIEHHOTO 3a NOTpebdUTeNeM.

« [onpocuTb y colnanbHOro paboTHIKa 6naHK 3asBIEHNA O BbiM/aTe CTPAXOBKM OT
HeCYacTHOro cnyyan Ha pabouem mecTe. [TOCTaBLYYK YCIYr LOMKEH nogaTb Gopmy
C OMMCaHMeM XapaKTepa TPaBMbl UK 3a60MeBaHNA 11 YKa3aHNEM [aTbl, KOTAA OHW
HACTYNWK, a TaKKe O TOM, KaK 1 re 3TO NPOM30LLNO.

+ 3anonHNTb 1 HE3aMeANMTENbHO OTNPAaBUTb 3aABEHMe B OTAeNEHMe NPOorpaMmbl
[HSS B npunaraemom koHBepTe. CoTpyaHUKK nporpammbl IHSS oTnpaBaT 3asasneHue
B ¢oHp SCIF. 3atem npepcTtaButens GoHaa SCIF CBAXKETCA C NOCTABLLMKOM YCNYT,
4T06bI CO06LLMTL 0 NOCO6MM, HA KOTOPOE OH MMEET NPABO, N O TOM, UTO eMy Obio
OTKa3aHO B NPefOoCTaBEHNN JAHHOMO NOCO6UA.

Hanozosvie nezomsl no mpydosomy doxody. Hanorosble nbrotbl N0 TPYAOBOMY JOXOAY
(Earned Income Credit, EIC), Ha3biBaemble Take HanoroBoii CK1LKOW C TPYAOBOrO AoXoaa
(Earned Income Tax Credit, EITC), - 310 degepanbHas nporpamMma no NpefoCTaBNeHMNIO
CKMBOK 1Ny LOMONMHUTENbHBIX BbINAAT PabOTHMKaM C HU3KUM W CPeHIM YPOBHEM JOXOLa,
OTBevaloLM TpeboBaHMAM ANA y4acTyA B AaHHOI nporpamme. Jlnuam, MMeoL M npaBo
Ha yyacTve B AaHHOMN nporpamme, nporpamma EIC nnbo cokpaluaet pasmep Hanora,
NPUYNTAIOLErOCA K BbinnaTe deaepanbHOMy NPaBUTENbCTBY 3a NPeAbIAYLWWiA rog, nnbo
BO3BpaLLAeT yKe ynnayeHHble Hanoru. [1na yyactna B nporpamme EIC Bbl 4OMKHbI OTBEYATb
cnepylowmum TpeboBaHnAM:

« [ocTaBLmK ycnyr (unm ero/ee cynpyr (a)) BOmKHbI paboTaTb 1 NogaBaTb
denepanbHyto Hanorosyio aeknapauio B Hanorosoe ynpasnexue CLUA.

« TpynoBoii goxoa paboTHIKOB, He UMELOLMX eTel, He JOMKeH NpeBbIwaTh 12 490
AONNapOB; TPYAOBOI LOXOL PAOOTHNKOB, UMEILIMX OBHOTO PebeHKa, He AOMKEH
npesbiwathb 31 338 [ONNAPOB; a TPYAOBON AOXOA PabOTHINKOB C ABYMSA 1N bonee
AETbMU He AoMmKeH npeBbiwaTh 35 458 ponnapos. (MakcnmanbHble pa3mepbl
3apaboTka Ha 2004 r.)
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Mogaua 3aABNeHMA Ha NoAyYeHne Hanorosbix NbroT EIC He noBnmMsAeT Ha NPaBo Ha yuacTie B
APYrUX Nporpammax, Takux Kak:

« BpemeHHas nomoLb Hyxpatowmumca cembam (Temporary Assistance to Needy
Families, TANF)

« Medicaid (Medi-Cal)

« [locobue no Bo3pacTy Unm MHBANMLHOCT/LONONHUTENbHbIE BbIMNAThI LUTATA
(Supplemental Security Income/ State Supplementary Payment, SSI/SSP)

« [pogoBonbCTBEHHbIE TanoHbl (Food stamps)
« [lomoub B 0becneyeHum xunbem (Housing assistance)

B T0 Xe Bpema, ecnin NOCTaBLMK YCAYr NofyYaeT BbinnaThl no nporpamme EIC n He TpaTuT
AaHHbIe CyMMbl B TEUYEHIE OMpPeSeNeHHOro Nepruoga BPEMeHU, 3TV CpefcTBa MoryT 6biTb
PaccMOTPEHbI Kak HAKOMIeHUA, B CBA3M C YeM OH MOXET NOTepATb NPaBo Ha yuacTue B
APYTVX NporpaMmax, nepeUunciieHHbIX Bbille. IMMUTpaHTbl, MMetoLve npaBo paboTatb B
CLUA, Takxe MOryT nogaBaTtb 3asB/eHMe Ha NoNyyYeHne Hanorosblx nbroT EIC.

YoepxaHue no0oxo0H020 Hanoza. YaepxaHve NOAOXOAHOO Hanora 13 3apniat
MOCTABLLUMKOB YCIYT NMOAAEPXKKMA HA AOMY OCYLECTBIAETCA TONbKO Ha JOOPOBONBHOM
OCHoBe. Ecnvt Balw NOCTaBLLMK YCYT XKenaeT, YTobbl NOLOXOAHbIA HANOT LWTaTa I
depfepanbHbIil NOAOXOAHbIV HANOT YAEPKMBANICH U3 €70 3apMNaThl, emy ClieayeT 3anofHUTb
Oopmy no yaepxkaHuto Hanoros (W-4) 1 oTnpaBuTb ee B [lenapTaMeHT coLyanbHOro
obecneyeHna BaLlero okpyra.

Bce noctaswmkm ycnyr IHSS fomkHbI eXxerogHo nogasaTb HaNoroByio AeKnapauuio

[0 15 anpena BKNKYUTENbHO HE3aBUCMMO OT TOTO, YAEPXKMBAKOTCA I U3 UX 3apnnaThl
MOJOXOAHbIV HANOT WTaTa U defepanbHbIii NOLOXOAHbIN HANOT. ECAv UM HYKHbI
AONONHUTENbHbIE BnaHKu popmbl W-4 nim HeobXoaUMO BHECTN 3MEHEHUS B
YAEPKMBaEMbIE 13 3apnaThl HAOrM MO0 N3MEHUTL CTATYC YAEPXKaHWA, UM crepyeT
00paTMTLCA K colnanbHOMy paboTHUKY nporpammbl IHSS, 3akpenneHHomy 3a
notpebuTtenem. 3a 4ONOHUTENBHON MHOPMaLMEeN 06 yaepKaHM NOAOXOAHOO Hanora
LTaTa obpalLanTecb B MECTHbIN KOMUTET MO ppaHLLIK13HbIM Hanoram (Franchise Tax
Board, FTB) wrata KanupopHns, a 3a gononHuTenbHoM nHdopmaLmen 06 yaepaHum
denepanbHOro NOAOXOAHOrO Hanora obpallanTech B Balle MECTHOe OTaeneHne Hanoroeoro
ynpaBneHus.
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CTaHAapTHbIe Mepbl NPeA0CTOPOXKHOCTH

CraHZapTHble Mepbl NPeJOCTOPOXHOCT - 3TO METOZbI, KOTOpble CleayeT NPUMEHATH
NoCTaBLMKaM YCIyr Ansa NpoGunakTUKN 3apaxeHunii. Vix HeobXoaMMO NpuaepKmnBaTbCa

KaX oMy MOCTaBLYVKY YCNYT, B3aUMOZAECTBYIOLLEMY C KPOBbIO VI BUONOTNYECKUMU
Xugkoctamu. K 61onornyeckmm XmakocTam OTHOCATCA CIIIOHA, CN3b, BarMHaMbHbIA CEKpeT,
cnepma n apyrve XnaKoCcTv BHYTPEHHIX OPraHoB, TaKMe Kak Moya 1 dekanuiu.

OCHOBbI CTaHAAPTHBIX Mep NPEAO0CTOPOKHOCTH

« [pocneaute, uto6bl BaLL NOCTABLYMK YCAYT UCMONb30BaN 3aLMTHbIE CPEACTBa, Takne
KaK NepuaTKu1 NN Macka, B 3aBUCMMOCTI OT NPeanosaraemMmoro Tuna uHeeKLumm n
KONMYECTBA KOHTAKTOB C HE.

+ HanomHute CBOEMY NOCTaBLUKUKY YCNyT, yTOObI OH co6monan OCTOPOXHOCTb U BCErAa
MblIJT PyKI 0 1 nocsie OKasaHnA yCnyr. Momumo Apyrux cny4daes cnegyeT HanoMnHaTb
MOCTaBLUMKY MbITb CBOM PYKW:

- N
[1o n nocne KOHTakTa C Bamu

Jlo n nocne npuroToBneHNaA eppl
MNepen epon

I'Iepen TEéM KaK HaE€Tb NepYaTkn 1
noce TOro Kak OHW Oblsin CHATbI

Jlo 1 nocrne nocelleHna TyaneTa
Mocne cHATWA 3aWUTHOM oAeXabl

MNocne B3aumogencTeus c 61onornyecknmm
AKUOKOCTAMU UNN OPYTMMU 3apa*KeHHbIMW NpeaMeTaMm

Nocne Toro Kak OH BbICMOPKAJICA, YNXHYA, KalWAAHYA U T.4.
MNMocne y6opku
MNocne KypeHna

K [Mocne KOHTaKTa € JOMALIHUMUN KNBOTHbIMI
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MpocneauTe, 4To6bl BaLL NOCTABLYMK YCAYr n3beran CyyanHbiX NOPE30B 1AW YKONOB MO,
a UMetoLLMeca paHbl JOMKHbI ObITb 3aKPbITbI OT BHELLIHETO BO3LENCTBYA.

HanomHwuTe cBoemy NOCTaBLUMKY MCMONb30BaTb MbIO C BOZOM MM PacTBOP XNIOPHOTO
otbenuBatensa Ana YACTKN 1 Je3nHdeKLMM BCeX MOBEPXHOCTEN, 3arpA3HEHHbIX KPOBbIO 1K
61ONOrNYECKNMM XNBKOCTAMM.

Mbitbe pyk
@ Y6eauech, uto Bee HeobxogMMble npeameTbl HaXOAATCSA
B HENOCPeCTBEHHOM 6NIM30CTM OT yMblBa/IbHIKA. i
XKudkoe mbito - -
bymMaxHble NoIOMeHya e T 3
@ Bkniounte Tennyio Bogy. - T KOHMeEuHep
L= ‘ ona mycopa

< ~ ~Ocmasbme Kpa ¢ mensioti 8000
—OMKPLIMbIM, NOKA 861 MOEME PYKU.

(3] MoTpwnTe NafoHM APYr o Apyra, YTobbl T~
obpa3oBanacb nena. MoTpute Mexay nanbLamm ™

11 BCIO NMOBEPXHOCTb KUCTEN PYK 1 3anACTUN. \
\
[lompume '
[Moyucmume Hoemu,
3anacmes.
nomepes KOHYuKamu \\_’/

nasneyes o JIA00HU.

Tpume pyKu Ha NpOMAXeHUU
He meHee 10-15 cekyHo.

Jepxume pyku naneyamu
8HU3, YMOobbI 80OA He
CMeKana Ha 3anacmeos.

(5 BbiTpuTe pyKn Hacyxo \
YMCTbIM NONOTEHLIEM

® Yrobw 3aKPbITh KpaH; 1enenb3yiiTe
yricToe bymaxkHoe nonoTeHue. [ina
7
, MpepoTBpaLleHna 0bpa3oBaHa

' TPElLuH Ha KoxXe ncnonbsyite (€ 5 — MbITbE PYK - OCHOBHOW Cr10COB
~ JIOCbOH ANIA PyK. — MPE/JOTBPALLEHUS PACTIPOCTPAHEHMS
______________ VHOEKLIMN
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Kak 6e30macHo CHATb NepyaTku

MocTynaiiTe Tak, Oy4TO BCe MCMOMb30BaHHbIE MepUaTKI 3apaxeHbl nHdeKumeir. Koraa Bbl nnm
BaLl MOCTABLUMK YCIYT CHUMAETE VX, NPeANpPUHMANTE CregyioLme Mepbl, YTobbl n3bexaTb
CONPUKOCHOBEHNA BHELLUHEN NOBEPXHOCTN NEPUaTOK C KOXeN.

(1) PyKow B nepyaTke BO3bMUTECH T~
3a BTOpY!o nepyaTky T~
YYTb HIXKE MaHXeTbl. h

O Cranure nevarky
C PYKK, BbIBOpauyBas ee
MNPpW 3TOM HaW3HaHKY.

© Bce ot xe PYKOW B nepyaTtke - ="
CKOMKaiTe CHATYIO Nepuyarky. -

(4] [1Ba nanbLa He3almMLEeHHON PyKK
MOMeCTUTE MOA MAHXeETY BTOPOM
nepuyaTku.

—_— —_

BHumanue: HE npukacatimece
He3auwjuweHHoU pykou K
2pA3HOU nepyamee.

O Crannre nepyarky,

BblBOpayviBas

ee fpw 3Tom

HaW3HAHKY 1 - .
0CTaBNAA BHYTpY ee A

nepByIo nepyarky. \ - _ 1 \

(6 Tenepb 06e nevatkn
BbIBEPHYTbI HAN3HAHKY.
Bbl MOXeTe BbIOPOCUTD WX,
He PUCKYA COBCTBEHHBIM
3[JOPOBbEM.

—_— =

@ Buimoiire PYKW.
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besonacHocTb floma 1 YpesBbiYalHble CUTyaLun

Bam 11 Balwemy NOCTaBLUMKY CreayeT 06CyAUTb, Kak MOXHO cAienaTb Ball oM 6onee
6e30MacHbIM MECTOM [/ NPOXMBaHMA. [11A 3TOro cnepyet 06CyaunTb:

« Hanuuve B gome notpebutens noteHUmanbHbIX GpakTopOB OMACHOCTHA.
« [poaymaTb, KaK [OOUTHCA CHUXKEHWA CTENEHN ONACHOCTH.
+ 3HaTb, KaK Crieflyet [eCTBOBaTb B C/1yyae Ype3BblyanHON CUTyaLun.

OnacHble XMMUYECKME BELLECTBA M YMCTALLME CPELCTBA, INEKTPUYECKIE LWHYPDI,
He3aKpeneHHble Ha Moy KOBPYKM U HaMoMbHble MOKPbITUSA, MPOXOAbI 1 MPONNTAA BOAA
NpencTaBnAoT cOBOM Hanbonee PacnpPOCTPaHEHHbIE NCTOYHMKI OMACHOCTU B IOME.
BbINonHAs 3T pekoMeHAaLMM, COBMECTHO CO CBOVM MOCTABLLUMKOM YC/YT Bbl MOXETE
cfenatb CBOV oM bonee 6e3onacHbIM.

OnacHble XuMmnyecKue BewwecTsa N YNCTALNE CpeacTBa
« [NoanuwmTe BCe eMKOCTU C BELLECTBAMM.

« BynbTe B Kypce TOro, Kakine Mepbl HY>KHO NPeANPUHATL B Cly4ae NPOrNaTbiBaHuS,
MnonaaaHuA B I1a3a Ui CONPUKOCHOBEHNSA C KOXKE ONpeAeNeHHbIX XUMUYECKNX
BELLECTB.

neKTpnyecKmne WHypbI

+ He ncnonb3yiite 3NeKTPUYECKNIA WHYP, €CIIM OH M3HOCUIICSA, UK €70 NPOBOAA
OrOJiEHbl.

. Cﬂe,U,VITe, yTOObI LWHYPbI Haxo4nNMCb NofdasnbLle OT NPOXOA0B. He I'IpOKJ'Ia)J,bIBaVITe nX
non KoBpukamu.

« VI36eraiiTe upeamepHOI Harpy3KM Ha SNEKTPUYECKME PO3ETKN.

He3aerrIHEHHbIe KOBPUKU N HanoJibHble MOKPbITUA

« 3aKpenuTe BCe HaMosbHble NOKPbITUS, UTOObI NPEAOTBPATUTb CMOTbIKAHUE U
naaeHue.

« [lounHUTe pasmMaxpuBLUMECA HUTU UK Abipbl B KOBPAX.

Mpoxoabl
+ OcBo60AMTE MPOXOABI OT 3arPOMOXKAAIOLLMX NPEAMETOB.

. I'IpocnenMTe, yTOObI TaM ObINO [OCTAaTOYHO MeCTa 414 NCMOJIb30BaHNA XOOYHKOB,
TPOCTW WU NHBANTMAHOI O KpecCna-KoNMACKHN.

« ObecneybTe XopoLLee OCBELLEHe NPOXOOB BO M30eXaHIe CNOTbIKaHKA.

90 [naea 10 CnpasoyHuk nosyyamens ycnye



Bopa

He3samegnutenbHo BbITleaIZTe YK BO 136eXaHne NoCKanb3blBaHNA UV nageHunA.
,Elep>K|/|Te ANEKTpuYyeckne |'|p|/|6opb| nofanblue OT BOAbI.

Bo n36exaHne nocKanb3biBaHA WU NAAEHNA B BAHHO/AyLUe NCMONb3YIATE MOPYYHY
1 KOBPUK 151 BAHHOWA.

[inAa npefoTBpaLLEeHNA 0XOroB He YCTaHaBAMBaNTe TemnepaTypy BOAOHarpeBaTens
Bbiwe 120 rpagycos.

BaXHo, uto6bl Bbl 11 BaLL NOCTABLLMK ObifN FOTOBbI K 106bIM BO3MOXHbIM YPe3Bbl4alHbIM
CUTyaLnAM.

O6cyanTe O CBOMM NOCTABLLMKOM YCAYT NaH JeNCTBUI HA CyYail Ype3BblYaiHbIX
CUTYaLNi.

Yb6eaumTech B TOM, UTO Ball MOCTABLUMK YC/YT 3HAET, FAe HaXOAUTCA anTeuka uim
MaTepuanbl Ha Clyyai Ype3BblyaiHON CUTyaLuK.

CocTaBbTe CUCOK TenepoHOB, MO KOTOPbIM HYXHO OyfeT NO3BOHUTL B
Ype3BbIYaNHON CUTYaLMK (HaNpPUMep, YNEeHOB CeMbM, BPaya, COLMANbHOTO
paboTHYIKa).

XpaHuTe B AOCTYMHOM MeCTe MeAULIMHCKYI0 MHdOPMaLo ANA NPeAOCTaBeHMS
COTPYAHMKaM aBapUiHO-CriacaTenbHbIX Cy0 1 ybeamTech, 4To Ball NOCTaBLUYMK
YCITYT 3HAeT, FAe OHA XPaHUTCA.

3HauTe My Ty aBapUNHOTO BbIXOAA HA CNyyYai SKCTPEHHOM 3BaKyaLmm 1
NOTPEHNPYNTECH BbIMOMHATH 3BaKYaLMI0 COBMECTHO CO CBOVM MOCTABLLMKOM YCIyT.

PAanom ¢ Kaxabim TenedoHHbIM annapaToM NOMECTUTE INCTOK C YKa3aHWEM NOSTHOTO
agpeca, utobbl coobLWMTb ero npu obpalleHnn B cyxby 911.

YbenuTech, YTo Balll MOCTABLLVK YCNyr OCBELOMIIEH O TOM, €CTb JIN Y BaC 3aBELLaHNe,
npenBapuTenbHble MegULMHCKME YKa3aHWA Uan ykasaHue “He nposoguTb
peaHnMaLio”, U rae 3Ti JOKYMEHTbI HaX0AATCA. ITa MHGOPMaLMA NOHaZobuTCA
COTPYAHVKaM HEOTIOXHOMN MOMOLLM, KOTOpble NpubyayT No Bbi30BY CITyx6bl 911.

Ecnvny Bac unu y Ballero nocTaBLyuKa yCyr BO3HUKAA HEOOXOAMMOCTb MO3BOHUTb B CITy0y
3KCTPeHHOM nomoLm 911:

KopoTko onuwmte npobnemy.
CoobwwmTe aapec 1 Ha3BaHMe BV KaNLLEN TMABHON YANLbI UK NePeKPecTKa.

OcTaBanTech Ha CBA3U 1 CleflyiTe yKa3aHWAM ornepaTtopa No OKa3aHWo SKCTPEHHON
nomoLLu.
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MpepsoTBpaLLeHue nageHuil

M3-3a MOKpPbIX 11 CKONb3KUX
NOBePXHOCTEN ONAaCHOCTb NafileHusA B
BaHHOI KOMHaTe 0co6eHHO BenmKa.

+ [onoxute KOBPUKHK
B BaHHOW 1 fiyLue.

Hacaaka Ha yHuTa3
yCTaHaBMBAETCSA
Ha 0ObIYHOM
yHUTa3e.

beperutecb nageHnmii.

L=
. He3aerrIJ'IEHHbIe KOBPUKK

npencraBnatT OCO6y}O 0OnacHOCTb,

TaK KakK, faxe ecnin OHKn CHabeHbl

HECKONb3ILLEI MOBEPXHOCTbIO,
0 HUX MOXHO CMOTKHY TbCA.

[lBa nopyuHa -
NyyLue, Yem OfH.

+ [lonb3yiTecb NOpyYHAMM
B BaHHOW 11 B Tyanere.

MopyyHu.

- CobecneymsatoLmmy 6€30MacHOCTb
Hacafikamu Ha yHWUTa3 CTOATb U CUAETb
yao6Hee. MopyyHu NpegoTepalLaloT
nageHus. imetoTca Takxe
cneunanbHble CMAEHbA A1 BaHHON.

«  Heobxoanmo, 4tobbl BO BCe
MoMelLLeHNs OblN XOPOLLO
0CBelLeHbl, 0COBEHHO
KOpuaopbl U NECTHULIbI.

« Y nectHuubl
JIONIKHbI ObITb
HaJexHble
nepwna v Ha Hen
He [JOMKHO
HaxoauTbCA
3arpOMOXAtLLNX
npeameToB.
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I'IpeAOTBpameHme BosropaHvuZ - 06ecneybre KOHTPO/Ib 332 NCTOYHIKaMK NOXapoonacHOCTH

Wcnonb3oBaHne noBpexaeHHbIX

' =
3NEKTPNYECKMNX LHYPOB UK BKNOYEHNe e :g '<— / onacHocme

CAULIKOM 60NbLIOrO KONNYecTBa LHYpoB B § )G Vicnonb3oBaHue
2/
O[HY PO3€eTKY MOXeT Bbi3BaTb BO3ropaHue. > MHOTOKOHTAKTHbIX

Pa3beMOB MOXET

«  Crapble, U3MeHMBLIMECA B LiBeTe 16O BbI3BaTb BO3rOpaHIe.

noTpeckaBLlneCa CeTeBbIE LUHYPbI,
LWHYpbI NUTaHNA ObITOBbIX I'IpVI60pOB n

YANMHATESbHBIE WHYPbI. Nckpoil
( —
«  LLIHypbl, NpoBefeHHbIe NOA KOBPUKAMNA: MOTYT CTaTb
HACTYNIB Ha HUX MOXHO NOBPEANTb LHYP NPUYMHON
11 BbI3BaTb BO3ropaHue. BO3rOpaHuA.

+ Konuuectso WHYpOB B pO3ETKE NpeBbiliaeT
TO KO/INYECTBO, Ha KOTOPOE OHa
paccymTaHa.

JTa po3zeTka

npeaHa3HayeHa
LA ABYX
LWHYPOB. Ecnu Bbl unu Baw y)
nocTaBLuK ycnyr (
KypuTe, cnocobcTByiiTe «C
cobniogeHuo npaBua
6e3onacHoCTH Npu
[biMmoBble U3BeLaTenn KypeHun.
- +  [lepxwnTe nenenbHULbI
« Hekypute B noctenu nopanblue ot
UN B COHHOM NerKOBO3ropaembix
‘ COCTOAHMM. npeameToB,
(@) | - smomone e S
~ KICTIOPOROM ~ Bce npmsla,qnemoaem "
PasHo ng Ky6p Vb npegmeToB Mebenu 13
» [lBaxppl B rog PAAOM € OOMBOM. TKaHbIX MaTepyanos.
HeobXoaVMO MEHATb « BblbpachbiBaiite
GaTapenku. copepxnmoe

nenenbHuU, nocne

TOrO KaK nenen ocTbiA. @

lopAuui nenen moxeTt
CTaTb NPUYMHON NOXapa.

Wnnioctpauyn, ncnonb3oBaHHble B JaHHOI rMase, Obiv 3aMMCTBOBAHbI 113 M3faHA "OCHOBbI YXOZa, 3[aHNe C M3MeHeHuAMU"
(Revised Fundamentals of Caregiving), lenaptamenTa coumanbHoro obecrneyerins 1 34paBoOXpaHEHMs LWTaTa BalmHrTOH.
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